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BO GIAO DUC VA DAO TAO ; CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HQC MO - PIA CHAT Poc lap - Tw do - Hanh phiic

sé: 830  xuMBC Ha Ngi, ngay 08 thdng 7 nam 2015

KE HOACH
V/v t6 chire khio st vé chwong trinh dao tao va
chit Iwrgng chuyén nganh/nganh dao tao
Truwong Pai hoe M6 - Dia chit

Thuc hién su chi dao cua Pang iy, Ban gidm hiéu Trudomg Pai hoc M6 - Pia chét, Phong
Cong tac Chinh tri - Sinh vién xdy dung ké hoach diéu 'tra, khao sat vé chuong trinh dao tao, chat
lwong chuyén nganh/nganh dao tao ddi véi sinh vién tdt nghiép nam 2015, 2016 Trudng Pai hoc
Mo - Dja chét, cu thé nhu sau: |

I. MUC PiCH, YEU CAU

- Nhim thu nhén thong tin khéch quan vé san phim dao tao ctia Truomg Pai hoc Mo - Dia
chit, gitip Nha trudng c6 cin ctr dé diéu chinh trong cong tic quéan ly, tuyén sinh, dao tao phu
hop véi nhu cau xa hoi;

- Két ndi v6i cyu sinh vién, hoc vién nhim tranh thi t8i da sy ing hd vé tri tug, tinh than,
vat chat gitip do sinh vién va g6p phéan phét trién Nha truong;

- Hinh thire diéu tra, khao st phong pht, da dang; thu nhan két qua chinh xdc, phan anh trung
thuc, khach quan tinh trang viéc lam cuia sinh vién sau tot nghié€p cua Nha truong.

II. NOI DUNG

1. Khao sat chuong trinh dao tao

- Chuong trinh dao tao dp tmg di yéu cdu vé chuén kién thire, k§ ning cua trinh d6 dao
tao dai hoc;

- Chuong trinh d4o tao dap tmg linh hoat nhu cdu nhan lyc thi trudng lao dong cia to

chic xi hoi nghé nghiép, nha tuyén dung lao ddng va ngudi da tdt nghiép;

- Chuong trinh d&o tao dap tmg nhu cAu nhan luc cua thi truong lao dong;

- Cau hoi m& vé cac y kién, d6ng gop gitip hoan thién chwong trinh dao tao.

2. Khao sat chat luong ctia chuyén nganh/nganh dao tao

- Chuong trinh nganh/chuyén nganh dao tao;

- Qua trinh giang day - hoc tép - nghién ctru khoa hgc;

- C4c hoat dong hd trg dio tao;

- Panh gié chung;

- Mot s6 v kién dong gép vé mot sé ndi dung cu thé sau:

+ Chuwong trinh dao tao cin dwoc diéu chinh va cdp nhét theo nhu cdu thi truong lao

dong;

+Y kién vé thoi luong thuc tdp cta sinh vién can duoc tdng thém;



+Y kién vé thoi lugng thuc hanh trong chuong trinh dao tao;
+ Y kién v& thoi luong 1y thuyét giam di;
+ Cén bd sung céc khoa b tro k§ ning mém dép tmg yéu cau xa hoi;
+ Nha trudng cdp nhét cho ngudi hoc théng tin vé nhu cau sir dung lao dong;
+ Nha truong cdp nhét cho ngudt hoe thong tin vé nhu cu st dung lao dong;
+ Nha trudong phéi hop v6i cac nha tuyén dung lao dong td chitc xemina cho sinh vién
+ Céc nha tuyén dung lao dong tham gia qué trinh dao tao tai Trudng.
3. Pham vi, d6i twong khio st

1. Péi tuong duoc 1dy ¥ kién: sinh vién tot nghjép nam 2015, 2016.

3. Cong cu khao sat: Cac biéu miu khao sat

4. Thoi gian thuce hién: Tt thang 8/2015 - 30/6/2017

4. Hinh thire khao sit

4.1. Viéc khao sat duoc thuc hién theo cac budce:

- Xay dung mAu phiéu diu tra, khao sat (mau phiéu dién tir va phiéu gidy);

- X4c dinh dbi twong khao sét;

- Gri phiéu khao sét;‘

- Tiép nhén két qua, féng hop, phén tich két qua thong qua cac biéu mau;

- Béo cdo, danh gia két qua khao sat va c6 cac kién nghi, dé xuét.

4.2. Céac hinh thirc khao séat

- Khao sat qua mang internet: Dang mau phiéu 1én website truong, cung cip dudmg link
cho cac dbi twong sinh vién t6t nghiép truy cdp va tra 15i phiéu, giri chuyén két qua truc tiép vao
hop thu cua ban khao sat. Viéc giri duong link c6 thé thong qua mang xa hdi (facebook,...), qua
email hodc tin nhin dién thoai. Pay 14 hinh thitc trién khai chi yéu;

- Khao sat qua giri thu: Gui phiéu khéo sét truc tiép theo dia chi do sinh vién cung cép
truée khi tdt nghiép; tiép nhan phiéu va nhép théng tin phan héi vao cac biéu mau khao sat;

- Khéo sat truc tiép qua phong vén: thuc hién d6i v6i céc dbi tugng sinh vién tbt nghiép vé
Trudong nhan vin bé.ng, chimg chi; cac dbi tugng tiép tuc hoc cao hoc dé nang cao trinh do thi léy
phiéu truc tiép. Cac trudmg hop khic c6 thé lay qua goi dién thoai... Thong tin phan hdi duoce can
bd nhép vao cac biéu mAu khéo sat.

I11. TO CHUC THUC HIEN

1. Trung tAm Huéng nghiép va Tu vén viéc lam sinh vién

- La don vi ddu méi x4y dung ké hoach khao st trinh Hiéu truéng phé duyét;

- T4 chirc thuc hién khao sat dé xay dung chuong trinh dao tao theo ké hoach da duoc phé
duyét; '

- X ly dir liéu, viét bao cdo tdng hop két qua khao sat va trinh Ban giam hiéu xem xét;

- Gtri bdo cdo dén céc don vi lién quan;



- Luu trit dit lidu v& két qua d3 khao sat;

- Béo cdo két qua khao sét theo yéu ciu cua Bo Gido duc va Pao tao va ctia Truong Dai
hoe Mo - Dia chat.

3. Phong Dao tao Pai hoc:

- Phéi hop véi Trung tim Hudng nghiép va tu vén viée lam sinh vién trién khai phat phiéu
khao sét true tiép cho sinh vién vé truong nhan bang tot nghiép;

- Tiép nhén, nghién ctru két qua khao sat, dé xudt voi lanh dao Nha trudng didu chinh, xay
dung chuong trinh, nganh nghé dao tao phit hop cho céc ndm tiép theo (néu co).

4. Phong Cong tac chinh tri - sinh vién: :

- Tiép nhan va luu trit dit lidu v& két qua cac dot khao sat dé tao hé thong dit lidu, phue vu
cong tadc dam bao chit lugng gido duc ctia Nha truong.

5. Phong Quan tri - Thiét bi: ¢6 nhiém vu in 4n phiéu khao sét va ban giao cho Trung tdm
h3 tro sinh vién khi c6 k& hoach trién khai phat phiéu khao sét sinh vién t6t nghiép.

6. Phong Hanh chinh tdng hop: C6 nhiém vu dong ddu phiéu ldy y kién (theo mau da duoc
Hiéu truong phé duyét) dé tién hanh khéo sat.

Cbdng tac khao sat tinh trang viéc lam cua sinh vién tbt nghiép 1a nhiém vu bét budc cia

nim hoc, vi vy, yéu cau sinh vién va cac don vi lién quan thuc hién nghiém tic va c6 hiéu qua.

Noi nhin: SUCKT, HIEU TRUONG
- Cé4c don vi lién quan; N / PHJQ‘HIEU TRUONG
- HT (d& blcdo); L 2T
- Lwu: HCTH, TTHN&TVVLSV. B e 18

GS.TS Biti Xuan Nam



BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG PAI HQC MO - BIA CHAT Poc 1ap - Ty do - Hanh phue
S6: 414 /KH-MDPC Ha N¢i, ngay A2~ thdng 7 nam 2016
KE HOACH

V/v tb chirc khio sat ngwdi hoc vé chét lwgng mén hoc
Trwomg Dai hoc M6 - Dia chat
Niam hoe 2016 - 2017

Thuc hién cong vin sé 7324/BGDDT-NGCBQLGD ngay 08/10/2013 cta Bo trudng
Bo Gido duc va Pao tao v/v hudng dan tb chirc Iéy‘y kién phan hoi tir nguoi hoc vé hoat
dong giang day clia giang vién; thuc hién Quyét dinh s6 306/QD-MDC ngay 29/3/2016 cia
* Hiéu truéng Truong Dai hoc Mo - Dia chit vé viéc ban hanh “Quy dinh khao sét ldy y kién
phan hoi tir ngudi hoe dbi véi hoat dbng giang day cua giang vién Truong Pai hoc Mo - Dia
chéat” va thuc hién su chi dao cua Pang uy, Ban giam hi¢u Truong DPai hoc M6 - Dia chit,
Phong Cong tac sinh vién xdy dung ké hoach trién khai ldy ¥ kién ngudi hoc vé hoat dong
giang day ctia giang vién nam hoc 2016 - 2017, gdm cic noi dung dudi day:

I. MUC PICH, YEU CAU

1. Muc dich

- Gop phén thue hién Quy ché dén chu trong Nha truong;

- G6p phan nang cao tinh than trach nhiém cla giang vién trong viéc thue hién muc
tiéu dao tao ciia Nha trudong, xdy dung doi ngil giang vién cé phdm chat dao dirc va trinh do
chuyén mon cao, phong cach giang day tién tién, hién dai; ting cudng tinh than trich nhiém
cua nguoi hoc voi quyén loi, nghia vu hoc tép, rén luyén cua ban than, tir do gop phz‘?m nang
cao chét luong dao tao cia Nha truong;

- Tao thém kénh thong tin dé giang vién c6 thé ty diéu chinh hoat dong giang day;
g6p phén vao cong tac kiém dinh chit lugng co sé gido duc dai hoc; gitip can b quén ly
Nha truong c6 thém co s& nhén xét, danh gia giang vién; gop phén phong ngira nhitng tiéu
cuc trong hoat dong giang day, phat hién va nhdn rong nhiing dién hinh t6t trong doi ngii
giang vién.

2. Yéu ciu

- Pam bao truyén théng ton su trong dao va nhiing gia tri dao dic, vdn hod tdt dep
cua dan tdc;

- Ngudi hoc hiéu & muc dich, y nghia, tu nguyén va trung thuc trong viéc cung cép

thong tin;




- Thong tin phan hoi tir ngudi hoc vé hoat dong gidng day cta giang vién phai dugc
xir ly khach quan, trung thuc va duge phan hdi téi cic don vi, ca nhan theo yéu cdu cuia
Hiéu truong Nha truong;

- Giang vién phai ton trong, c6 tinh than cau thi trude két qua phan hoi tir phia ngudi
hoc.

II. NOI DUNG LAY Y KIEN

Noi dung l4y y kién nguoi hoe vé hoat dong giang day cua gidng vién gdém céc ndi
dung co ban sau:

1. Viéc t6 chirc thuc hién mén hoc.

2. Chuong trinh mén hoc.

3. Hoat dong giang day cua giang vién.

4. Hoat d6ng kiém tra dénh gi4 ngudi hoc.

III. CACH THU'C TRIEN KHAI

1. Déi trong duge khio sat: 100% giang vién giang day céc hoc phan trong hoc ky.

2. D6i tugng duge 1dy y kién: sinh vién hé chinh quy va hé vira 1am vira hoc.

3. Cong cu khao sat: Céc biéu miu khao sét

4. Thoi gian thuc hién: Tir 1/8/2016 - 30/6/2017

IV. TO CHUC THU'C HIEN

Phong Cong tac sinh vién phdi hop véi Phong Khao thi va Dam bao chit lugng gido
duc, Phong Pao tao Pai hoc, céc don vi lién quan va cac Khoa/Bd mén trién khai 14y ¥ kién
ngudi hoc vé hoat dong giang day cia gidng vién, cu thé nhu sau:

1. Phong Coéng tac sinh vién

- La don vi dau moi xdy dung ké hoach va dén déc cac don vi ¢6 lién quan thuc hién
cong tac khao sat.

- T6 chirc thue hién khao sat 14y ¥ kién phan hdi ctia ngudi hoe theo ké hoach da
dugc phé duyét.

- Xt ly dit liéu, viét bdo céo tong hop két qua khao st y kién ngudi hoc vé hoat dong
gidng day cia giang vién va trinh Ban Gidm hiéu xem xét.

- Gtti b4o cdo dén céac don vi li€n quan.

- Luu trit dit liéu vé két qua da khao sét.

- Bdo cdo két qua khao st theo yéu ciu ctia B6 Gido duc va Pao tao va cua Trudng

Pai hoc M6 - Dia chét.



2. Phong Khdo thi va Dam bdo chét lugng gido duc

- Gidm sat, kiém tra cc don v1 thuc hién cong tac khao sat;

- Tiép nhan béo cdo téng hop két qué khéo sat y kién ngudi hoc vé hoat dong giang
day cua gidng vién;

- Tiép nhan ¥ kién phan hdi ctia ting Khoa va B6 mon;

- Luu trir dir lidu vé két qua cac dot khao sat dé theo ddi va phuc vu cong tic dam
bao chit lwong gido duc ciia Nha truong;

3. Phong Pao tao Pai hoc: Cung cdp diy du thoi khéa bidu cua tung hoc ky, cac dir
lidu vé hoc phén lién quan dén hoat dong khao sat (khi c6 yéu cau).

4. Phong Xudt ban: ¢6 nhiém vu in 4n phiéu khéo sat va ban giao cho phong Cong tac
sinh vién khi c6 ké hoach trién khai-phat phiéu 14y y kién tir ngwor hoc.

5. Phong Hanh chinh tdng hop: C6 nhiém vu déng déu phiéu 14y ¥ kién (theo miu da
duoc Hiéu trudng phé duyét) dé tién hanh khao sét.

6. Truéng khoa/bd moén

- Quan triét dén gidng vién, sinh vién vé muc dich, yéu cdu, noi dung cda c6ng tac
khéo st y kién phan hdi cua ngudi hoc v& hoat dong giang day cua giang vién trong
Truong;

- Yéu cdu gido vién chi nhiém phdi hop v6i Phong Céng tic sinh vién khi ¢6 ké
hoach phét phiéu khao sét cta nguoi hoc thuéc khoa minh dang quén ly;

7. Ngudi hoc: Cung cép cic thong tin theo ndi dung phiéu khao sat mot cach trung
thuc, khach quan va c6 tinh than trach nhiém cao.

Cong tac ldy v kién phan hdi cta ngudi hoc vé hoat dong gidng day cia gidng vién la
nhiém vu bét budc clia nim hoc, vi vy yéu cau sinh vién va cic don vi lién quan thuc hién

nghiém tic, dung thoi han.

Noi nhin: o~ KT-HIEU TRUONG
S epgH N e . PHO HIEU TRUGNG
- Hiéu trudng (dé b/céo); /< T8 -

- Luu: HCTH, CTSV s, | BA ! HOC |0
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2. Phong Khdo thi va Dam bdo chit lurgng gido duc

- Giam sat, kiém tra cic don vi thye hién cong tic khao sat;

- Tiep nhdn béo cdo téng hop két qua khéo sét ¥ kién ngudn hoc vé hoat dong giang
day cta gidng vién;

- Tiép nhén y kién phan hoi ctia ting Khoa va B6 mon:

- Luu trit dit liéu vé& két qua cac dot khao sat dé theo doi va phuc vu cbng tic dam
bao chat lugng gido duc ciia Nha truong;

3. Phong Pao tao Pai hoc: Cung cép ddy du thoi khéa biéu cua ting hoc ky, cac dir
liéu vé hoc phén lién quan dén hoat dong khéo sét (khi c6 yéu ciu).

4. Phong Xudt ban: ¢6 nhiém vu in 4n phiéu khao sat va ban giao cho phong Cong tic
*sinh vién khi c6 ké hoach trién khai phét phiéu Idy ¥ kién tir nguoi hoc.

5. Phong Hanh chinh tdng hop: C6 nhiém vu déng déu phiéu 14y ¥ kién (theo miu da
duoc Hiéu trudng phé duyét) dé tién hanh khao sat.

6. Trudng khoa/bé mon

- Quan triét dén giang vién, sinh vién v& muc dich, yéu cdu, noi dung cua cong tac
khao sit y kién phan hdi cua ngudi hoc vé hoat dong giang day cua gidng vién trong
Truong;

- Yéu cau gido vién chi nhiém phdi hop vdi Phong Coéng tdc sinh vién khi ¢6 ké
hoach phat phiéu khao sét ctia ngudi hoc thuéc khoa minh dang quan ly;

7. Nguoi hoc: Cung cdp céc théng tin theo noi dung phiéu khéo sat mot cach trung
thue, khach quan va c6 tinh than trach nhiém cao.

Céng téc iy v kién phan hdi cia ngudi hoc vé hoat dong gidng day cua giang vién 1a
nhiém vu bat budc ciia ndm hoc, vi viy yéu cdu sinh vién va cic don vi lién quan thuc hién

nghiém tic, dang thoi han.

Noi nhin:

- Céc don vi lién quan;
- Hiéu truémg (dé b/cao); rf
- Liru: HCTH, CTSV gy, :‘| b ! g les
\ \?""“Jr 7 ¥
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BO GIAO DUC VA PAO TAO CONG HOA XA HOUCHU NGHIA VIET NAM

TRUONG DATHQC MO - DIA CHAT Poc lap - Tu do - Hanh phiie
sé: B9 /KH-MPC Her Not, ngen 29 thang 01 nam 2015

el ~KE HDACIH |
KHAO SAT CHAT LUQNG SINH VIEN TOT NGHIEP
TAI CAC CO QUAN, DOANII NGHIEP

I. Muc dich, yéu cau
- Nhém déanh gia chat lugng sinh vién tot nghiép vai cac tiéu chi cu thé khi
(ham gia vao thj trudng lao dong va muc do hai long cua doanh nghicp.

. La co s& d& Nha truong dieu chinh, doi moi nodi dung chuong trinh,

phuong phap dao tao nham ning cao chat tuong dao tao va nang cao chat luong
sinh vién tot nghiép, dap Uimg nhu cau xa hoi;

- Phai dam bao tinh khéach quan, trung thue vE muc dé dap Ung cua sinh vién
t&t nghiép Truong Pai hoec Mo - Pia chat dang lam vi¢e @i cac co quan. doanh
nghiép;

_ Phai danh gia duogc day du vé kien thue, ky nang va pham chat ca nhan cua
sinh vién tot nghi€p.
I1. Pham vi khdo sat

Céc co quan, doanh nghiép tuyén dung sinh vién ot nghiep cua Truong Dai
hoc Mé - Pia chat trong 5 nam gan day.
I11. Phwong thire khio sat

- GUi phiéu khéo sat den cac co quan, doanh nghiép dé khao sat;

. Cu can bo dén truc tiép doanh nghiép dé khao sat;

- Khao sat online (tao form tweén website lgup://hotmsinhvien.humu].c_ciiiu‘_i_l{
va gl dudng link cho céc doanh nghiép truy cap va tra lo1 phiéu).

1V. Thoi gian khao sat
T 01/03 - 15/04/2018: Khao sat;
- Tu 16/04 - 30/04/2018: Tong hop két qua khao sat va lap bao cao, -
V., T6 chire thye hién
Giao Trung tam Ho tro sinh vién t6 chue thue hién; cac phong ¢o licn quan,
céc khoa quan ly sinh vién va Hoi cuu sinh vién phol hop.
oy ””‘f"’”;g/ T HIEU TRUONG
- Hiéu triong (de blc), !Ll e RUONG
- Trung tam HTSV (dé t/h); P P

- Cac phong. khoa QLSV (dé p/h):
- Loz HETH HTSY 2y, £

ST Sy e Y PR S



TRUONG PAI HOC MO - BIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG PAO TAO PAI HQC Péc 1ap - Tu do - Hanh phiic

PHIEU KHAO SAT VE CHAT LUQNG GIANG DAY MON HQC

Tén moén hoc: Ty dong héa qua trinh san xuit + DA
Ma mén hoc: 4090220
Ma giang vién: 0902-04 Ho va tén giang vién: Nguyén Chi Tinh
Murc danh gia Y nghia Piém sb
1 Kém 1
2 Trung binh 5
3 Kha 8
4 Tot 10

Ban tich X vao 6 phu hop nhat trong bang theo suy nghi cia ban vé timg noi dung trong qua
trinh hoc moén nay:

Cac mirc do
TT Noi dung danh gia
112(|3]|4
1 |Pugc thong tin & muc tiéu, ndi dung va yéu cau mén hoc X
2 |Puoc cung cip dé cuong chi tiét va tiéu chi danh gia két qua hoc tap X
Pugc cung cip day du thong tin vé tai liéu, cach tim tai liéu hoc tap
3|, e f X
va cach doc tai liéu tham khao
4 |D& hiéu, tao hirng thu hoc tap cho ngudi hoc X
5 Huong dan nguoi hoc tu hoc, lam viéc nhém va trinh bay cac van dé X
khoa hoc
6 Khuyén khich sy chu dong, sang tao cia nguoi hoc trong hoc tép X
7 [Bam sat muc tiéu, dé cuong chi tiét mon hoc X
8 [Khoa hoc, 1o rang, chinh xac X
9 [Céap nhat thong tin moi X
10 |Chi ra cac ing dung thuc tién X
11 |Lén 16p dtng gio X
12 [Day du s gio quy dinh X
13 |Giang day dung thoi khoa biéu X
14 | St dung cic hinh thiic kiém tra danh gia két qua hoc tap phu hop, N
chinh xac
15 Viéc danh gia duoc thyc hién cong bang va phan anh dung ning luc X
cua nguoi hoc
16 |Nhiét tinh, c6 trach nhiém X
17 |Bao quat duge 16p hoc, quan tim dén ngudi hoc X




TRUONG DAI HOC MO - BIA CHAT
KHOA CO PIEN
BO MON TU PONG HOA XN MO - DAU KHI

Phiéu sb 1

PHIEU KHAO SAT VE CHAT LUQNG GIANG DAY MON HOQC

Ngay khao sat:...... [od......
TN MO NOC: .ttt e
Mamoénhoc: .........oooviiin.l. Nganh hoc: ......ooooiiiiiiiii,
Ho VA ten giang VIEN: ... ...
Thang danh gia:
@® =Hoantoan | ® = Co ban | ® =Phénvan |® = Co ban | ® = Hoan toan
khong dongy | khéng phu hop dong y dong y

Ban tich X vao 6 phu hop nhét trong bang theo suy nghi ciia ban vé tirng noi dung

trong qué trinh hoc mén nay:

Noi dung danh gia

Céac mire do

T6 chic thwc hién mon hoc

GRRONNORNO

Giang duong dap tng yéu cau méon hoc

Cac thiét bi tai giang dudng dap wng yéu cau giang day va hoc tap

Ban dugc hd tro kip thai trong qua trinh hoc mon nay

Chuong trinh mén hoc

Muc tiéu ciia mén hoc néu rd kién thic va ky ning ngudi hoc can dat duoc

Thoi lwong mén hoc dugc phan bd hop ly cho cac hinh thic hoc tap

Giao trinh va tai liéu phuc vu mén hoc dugc cap nhat

M6n hoc gép phan trang bi kién thirc/ky nang nghé nghiép cho ban

Hoat dong giang day caa giang vién

Giang vién hudng dan cho ban phuong phap hoc tap khi bat dau mén

Phuong phap giang day cua giang vién gilp ban c6 tu duy phé phan

Giang vién tao co hoi dé ban chu dong tham gia vao qua trinh hoc tap




Giang vién rén luyén cho ban phuong phap lién két gitta cac van dé mon
hoc véi thuc tién

Giang vién str dung hiéu qua phuong tién giang day

Ban hiéu nhitng van dé duogc truyén tai trén 16p

Giang vién quan tam gido duc tu cach, dao dirc nguoi hoc

Hoat dong kiém tra danh gia nguoi hoc ONNORNONNONNE,

Céc phuong thirc kiém tra danh gid két qua hoc tap pht hop véi tinh
chat dac thu mon hoc

Thong tin phan hoi tir kiém tra danh gia gitip ban cai thién két qua hoc tap

Noi dung kiém tra/thi danh gia tong hop duoc cac kién thirc va ky nang
sinh vién phai dat theo yéu cau

Nhin chung, ban hai long véi mén hoc nay

Céc y kién déng gép khac dé gitip hoat dong day - hoc tét hon

Cdm on nhimng Y Kién déng gdp cia ban!




TRUONG DPAI HOC MO - BIA CHAT
KHOA CO PIEN
BO MON TU PONG HOA MO - DAU KHIi

Phiéu s6 2

PHIEU KHAO SAT PHAN HOI CUA SINH VIEN TOT NGHIEP
VE CHAT LUQNG CUA CHUYEN NGANH/NGANH PAO TAO

Ngay khao sat:...... [oci.. /...

Than giri: Anh/Chi tan cir nhan/ky su Truong Pai hoc Mé - Pja chat

Véi muyc dich dao tao sinh vién tét nghiép ra truong c6 viéc lam phu hop véi
nganh dio tao va dap tng nhu cau thi trudng lao dong, Trudong Pai hoc M6 - Dia chat
trién khai khao sat y kién phan hdi cua Anh/Chi vé chat lugng dao tao cta chuyén
nganh/nganh dao tao Anh/Chi vira tét nghiép. Nha trudng tran trong dé nghi Anh/Chj
cung cap thong tin theo cac noi dung duéi ddy bang cach danh dau (X) vao 6 phu hop
hoidc dién thdng tin vao cac khoang tréng. Chiing t6i dam bao cac thong tin ca nhan trong
Phiéu khao sat hoan toan dugc bao mat.

A. Thong tin c4 nhan

2. Gi¢i tinh: DNam DN& Khoa hoc:........... Nganh hoC:.......ccooeiiiiiian,
3. Nam tot nghiép: ....c..cvvveeenee.
Xép loai tét nghiép:
[ |Trung binh [ |knha [ | Gioi [ |xut sic
4. Bia chi cu tri trude khi vao dal NOC: ...vvvei
Dia Chi BN NG KNT CAN: oottt ettt e e
bién thoai:.......cccoevevevveeeirnnnnne, FaX: e, E-mail: oo

5. Théng tin vé tinh trang 1am viéc ciia Anh/Chi hién nay nhu thé nao?

D bang c6 viéc lam

D Chua co viéc lam

D Pang hoc 1én cao, nén chua di [am
6. Néu Anh/Chj dang c6 viéc lam:
6.1. Vi tri lam viéc hién tai cia AN/ Chi: coocveeiiciiece e
6.2. Viéc lam cua Anh/ Chi dang dam nhan co6 phu hop véi nganh dao tao khdng?
| | khongphtihop | |Kkhaphuhop [ |Phiihop [ |Rét phti hop



6.3. Co quan Anh/Chi dang cong tac thudc loai hinh té chirc nao?

[ ] Nha nuéce [ ]Lién doanh [ |Trach nhigm hixu han
[ ] céphan | ]100% vén nusc ngoai | _|Phi chinh pha
Thang danh gia:
® =Hoantoan | @ = Co ban | ® =Phanvan | @ = Co ban | ® = Hoan toan
khong dongy | khdng phi hop déng y ddng y

(Anh/Ch; danh ddu X vao & sé phl hop nhdt trong bdng theo suy nghi cia ban vé ting

noi dung trong qué trinh hoc chuyén nganh/nganh da hoc)

Noi dung danh gia Céac mirc dd
Chuong trinh cia nganh/chuyén nganh dao tao OO ® |06

1 | Nganh dao tao c6 muc tiéu nghé nghiép phi hop véi yéu cau xa hoi
9 Chué_n dau ra cua nganh dao tao néu ro kién thtc, k§ ning va pham chat

nguoi hoc can dat dugc
3 | Cac mon hoc tich hop dugc kién thtrc va k¥ ning theo chuan dau ra cua

nganh dao tao
4 | Trinh ty ca&c mdn hoc ciia nganh dao tao dugc thiét lap logic
5 | Ty lé gitra ly thuyét va thuc hanh hop ly
6 | Chuong trinh c6 nhiéu mén hoc tu chon dap tng nhu cau ngudi hoc
7 | Chuong trinh c6 cac khoa phat trién ki ning mém cho ngudi hoc
g | Chuong trinh tich hop phat trién cac pham chit va dao dtic nghé nghiép

cho nguoi hoc

Qua trinh giang day — hec tap — nghién citu khoa hec ONGINOINOINEG)

9 | Nguoi hoc ¢6 co hoi chu dong tham gia vao qua trinh hoc tap
10 | Nguoi hoc dugc cap nhat cac kién thirc chuyén nganh kip thoi
11 HOa_t dong giang day cua nganh dao tao gin voi dinh hudng nghé

nghiép
12 | Ngudi hoc duogc rén luyén phat trién ky nang giai quyét van dé
13 | Nguoi hoc dugc rén luyén phét trién tu duy phé phan
14 | Ngudi hoc duogc tao diéu kién dé phét trién ky nang lam viéc doc 1ap
15 | Nguoi hoc duoc dao tao cac phuong phap lién hé gitra cac van dé trong




ly thuyét vai thuc tién

16

Cac dot thuc tap “trang bi” thiét thuc kinh nghiém nghé nghiép cho
nguoi hoc

17

Cac trang thiét bi giang day phu hop duoc st dung hiéu qua

18

Cac phuong thuc kiém tra danh gia két qua hoc tap phu hop véi tinh
chat va dac thu cua tirng moén hoc

19

Két qua kiém tra danh gia phan anh dung ning luc cia nguoi hoc

20

Két qua hoc tap duoc théng bao kip thoi

21

Pai da s6 giang vién co phuong phéap giang day phd hop

22

Pai da s6 giang vién c6 trinh d6 chuyén mon cao dap ung yéu cau dao
tao

23

Hang ndm nguoi hoc dugc giao luu tryc tiép véi Hiéu truong/Chu
nhiém khoa dé phan hoi cac hoat dong cua Truong

CA4c hoat ddng hd tro co sé vat chat

24

Truong co6 cac khoa nang cao nang lyc ngoai nglr ngoai chuong trinh

25

Truong cd cac khoa nang cao trinh d¢ cdng nghé thdng tin ngoai
chuong trinh

26

Cac yéu cau hop ly caa ngudi hoc duogc giai quyét kip thoi

27

Dai da s6 can bd nhan vién hd tro c6 trinh do chuyén mén nghiép vu
dap tng yéu cau

28

Thu vién cung cap dua giéo trinh va tai liéu tham khao cho nganh dao tao

29

Thu vién c6 da chd cho sinh vién hoc tap va nghién ctu

30

Cac hoat dong ngoai khod hd tro kién thirc cho hoc tap va nghién ctu

31

Cac hoat dong van thé my dap tng yéu cau giai tri lanh manh

32

Hoat dong cia Poan TNCS HCM va Hoi sinh vién thiét thuc ddi véi
nguoi hoc

33

Ngudi hoc duoc dam bao cac ché do chinh sach x4 hoi kip thoi

34

Co so vat chat cho nghién ctiu — hoc tap dép (g yéu cau cta nganh dao
tao

35

Phong thi nghiém/thyc hanh dap Gng yéu cau cia nganh dao tao




Panh gia chung ONOINOINOMG)

36

Ngudi hoe duoc trang bi kién thic va ki nang hitu ich cho nghé nghiép

37

Ngudi hoc duoc bdi dudng vé pham chét dao dirc nghé nghiép

38

MBoi trudng hoc tap dap wng chuan muc hoc thuat

39

Trudng Pai hoc Mo - Dia chit 1a Truong dai hoc tin cdy vé uy tin dao
tao

40

Truong Pai hoc M6 - Dia chat 1a Truong dai hoc tin cay vé uy tin
nghién ctru khoa hoc

41

A

Sinh vién tét nghiép tu tin vé “hanh trang nghé nghiép” duoc trang bi

42

Anh/Chi hai long véi nganh dao tao cta Truong

Y kién dong gép dé dap ng yéu cau nghé nghiép ciia ngwdi hoc va thi truwong lao dong

Theo Anh/Chi nhiing giai phap nao sau day dap (ng yéu cau nghé nghiép caa sinh vién

t6t nghiép

D Chuong trinh ddo tao duoc diéu chinh va cap nhat theo nhu cau thi truong lao dong
D Céc nha tuyén dung tham gia xay dung chuong trinh dao tao

I:I Thoi luong thuc tap caa sinh vién can duogc ting thém

I:I Thoi lugng thue hanh trong chuong trinh dao tao cua nganh dugc tang thém

D Thoi luong Iy thuyét giam di

D Sinh vién dugc hoc khoa bo trg cac ki nang mém dap tng yéu cau x4 hoi

D Sinh vién duoc rén luyén cac pham chat dap tng yéu cau cua thi truong lao dong
D Nha trudng cap nhat cho ngudi hoc thdng tin vé nhu cau sir dung lao dong

D Nha truong phdi hop véi cac nha tuyén dung lao dong té chirc xemina cho sinh vién

|:| Céc nha tuyén dung lao dong tham gia qua trinh dio tao tai Truong

C. Cac y kién cia Anh/ Chi
Dé dap ting nhu cau hanh nghé cua sinh vién tét nghiép ra truong:

TRAN TRONG CAM ON!




TRUONG DAI HOC MO - BIA CHAT
KHOA CO PIEN
BO MON TU PONG HOA MO - DAU KHIi
Phiéu s6 3
PHIEU KHAO SAT
TINH TRANG LAM VIEC CUA SINH VIEN TOT NGHIEP

Ngay khao sat:...... [oid......

Than giri Anh/Chj cwu sinh vién Truong Pai hoc Mé - Dia chit

Véi muyc dich dao tao sinh vién tét nghiép ra truong c6 viéc lam phu hop véi
nganh dao tao va dap tng nhu cau thi trudng lao dong, Trudong Pai hoc M6 - Dia chat
trién khai khao sat vé tinh trang viéc 1am cua cuu sinh vién tét nghiép trong 05 nam tré
lai ddy. Nha truong tran trong dé nghi Anh/Chi cung cap thdng tin theo cac noi dung dudi
day bang cach danh day (X) vao 6 phi hop hoic dién thdng tin vao cac khoang trong.
Chung t6i dam bao cac thong tin ca nhan trong Phiéu khao sat hoan toan duoc bao mat.

A. Thong tin ca nhan

2. Gigi tinh: DNam DN& Khoa hoc............ Nganh hoC:........cceeveiiinininn,
3. Nam tot nghiép: ....o..cvveeeneee.
Xép loai tét nghiép:
[ ]Trung binh [ |Kna [ ] Gioi [ |Xudt séc
4. D18 ChI CO QUAN: ..oeiiiiicicccce ettt et e
5. Bia chi cu tri trrde khi vao dal NOC: ..o
6. D18 Ci 1IN NE KNI CAN: ..ottt ettt ee e ee e
bién thoai:....cccccccoeevveveiinnnee, Fax: e, E-mail: ..o
B. Thong tin vé tinh trang lam viéc cia Anh/Chi hién nay nhw thé nao?

D bang c6 viéc lam

D Chua co viéc lam

D Pang hoc 1én cao, nén chua di lam
7. Anh/Chi tra 15i cau 7 duéi day néu hién tai Anh/Chi chua c6 viéc lam:

a. Sau khi tét nghiép Anh/Chj da ting c6 viéc lam? [ ] C6 | |Khéng

b. Ly do hién tai Anh/Chi chua c6 viéc lam:

(Pdnh dau X vao tat ca cac 6 md td diing Iy do doi véi Anh/Chj)
[ ] Thiéu kién thirc chuyén mon



D Thiéu ky nang chuyén mén nghiép vu

[ | Thiéu kinh nghiém lam viéc

[ ] Thiéu thong tin tuyén dung

[ ] K§ nang ngoai ngit chua dép tng yéu cau cua vi tri tuyén dung

| ] K nang cong nghé théng tin chua dap tng yéu cau cua vi tri tuyén dung

|| Anh/Chi chua c6 nhu ciu xin viéc

D Anh/Chi dang hoc sau dai hoc

LY do KNAC (XIN NEU FB): ..veeieieiiieieecie ettt ettt sre e e e nne s
Anh/Chi tra 10i tir cau 8 dén hét Phiéu khao st néu dang c6 viéc lam:
8. Bao lau sau khi tét nghiép Anh/Chi tim dugc viéc lam?

D Duéi 3 thang DSau 3-6 thang DSau 7-12 thang DTrén 12 thang
9. Co quan Anh/Chi dang cong tac thudc loai hinh té chirc nao?

D Nha nudc D Lién doanh D Trach nhiém hitu han

[ ] cé phan | ]1009% vén nuéc ngoai || Phi chinh phu

11. Viéc lam Anh/Chi dang dam nhan cé phu hop véi nganh dugc dao tao
khong?
| | khengphirhop | |Khaphuhop | |Phuhep | ] Rétphi hop
Néu viéc lam khéng phu hop, Anh/Chi cho biét nhimng 1y do nao sau day dan dén
viéc d6?
D Khong tim dugc viéc phu hop
D Pia diém lam viéc khdng phi hop véi nhu cau
D Chuyén mén chua dap g dugc nhu cau
D Luong khong phu hop véi tuyén dung
LY do KNAC (XIN NEU FB): ...vveieeeieie ettt ae e
11. Anh/Chi tim dugc viéc lam thong qua con duong nao?
D Tu tao viéc lam
[ | Do Truong gici thigu
D Nguoi trong gia dinh gidi thiéu
[ | Ban be, nguoi quen gisi thiéu
D Thong qua quang cao
D Hoi chg viéc lam



KNAC (XIN QNI TB) vttt sttt sreeneas
13. Mtic lao dong binh quan/thang tinh theo VND:
D Dudi 2 tridu D T 2,1 — 4 triéu DT& 4,1 -6 tricu DTrén 6 tricu
14. Kién thirc va k§ ning duoc Nha truong dio tao ¢d hitu ich cho vi tri hién nay
cua Anh/Chi khéng?
| | Khénghauich [ |Khahauich [ ]Hauich | |Réthitu ich
15. Sau khi tét nghiép dé xin duoc viéc 1am, Anh/Chi da tham du céc khoa hoc bd
tro nao khong?
(Pdnh ddu X vao tat ca cac 6 md ta khoa hoc Anh/Ch; da du)
D Bé tro kién thirc chuy&n mon
D Bo tro ki ning nghiép vu chuy@n mon
|| B3 tro k§ nang vé& cong nghé thong tin
D Nang cao ky nang ngoai ngir
D B4 tro cac k§ ning mém
[ o T L (I o) P
16. Sau khi duoc tuyén dung, Anh/Chi di tham gia cac khoa hoc nang cao nao
dudi day?
(Pdnh ddu X vao tat ca cac 6 mo ta khod hoc Anh/ Chj da duw)

Co quan cir di hoc Tw hoc

[ ] Nang cao kién thiic chuyén mon

D Nang cao ky nang nghiép vu

D Nang cao ky nang cong nghé thong tin

[ | Phat trién k§ nang ngoai ngit

[ ] Nang cao k¢ ning mém

D Phat trién ky nang quan ly

D Hoc sau dai hoc

N
N

[ ] Khé&c (Xin N8U 18): woovvveveeeeeeccc

17. Anh/Chi ¢6 ¥ dinh xin chuyén viéc lam khéc khang? [ |C6 [ |Khong
Ly do xin chuyén viéc 1am khac: (Pdnh ddu X vao tat ca cac & md ta la ding Iy do
doi véi Anh/ Chy)
[ ] Cong viéc hién tai khdng phi hop véi nganh dao tao



D Thu nhap hang nam thap hon nhu cau Anh/Chi
D Kién thuc va ky ning cia Anh/Chi khong dép tng dugc yéu cau cong viéc
[ ] Ap lyc cong viéc qué 6n ddi voi Anh/Chi
D Moi truong lam viéc khdng phu hop véi Anh/Chi
D Ly do ca nhan
LY 00 KNAC (XIN QR B) rvrvooeoeeeooeoeoeoees oo
18. Theo Anh/Chi nhitng giai phap ndo sau day giup sinh vién tét nghiép tim dugc
viéc lam?
D Chuong trinh dao tao dugc diéu chinh va cap nhat theo nhu cau cua thi
truong lao dong
D Céc nha tuyén dung tham gia xay dung chuong trinh dio tao
[ ] Thei lwong thuc tap caa vinh vién tang 1én
|| Sinh vién duoc hoc cac khoa bé tro k§ ning mém dap tng nhu cu x4 hoi
D Sinh vién duoc rén luyén cac pham chat ca nhan dap wng yéu cau cua thi
truong lao dong.
D Truong dai hoc va nha st dung lao dong cap nhat théng tin vé nhu cau st
dung lao dong.
D Trudng dai hoc phéi hop voi cac nha st dung lao dong td chic xemina cho
sinh vién,
[ ] CAC giai PhAP KNAC (GN TB)...v.vvvvvreereoreeeeeeesessessssessssssssssssssssssssssessssssssssesseeen
C. Céac y kién ciaa Anh/Chi
19. Bé gilp sinh vién tot nghiép dé dang tim dugc viéc 1am sau khi tét nghiép:

TRAN TRONG CAM ON!



TRUONG DPAI HOC MO - BIA CHAT
KHOA CO PIEN
BO MON TU PONG HOA MO - DAU KHIi
Phiéu s6 4
PHIEU KHAO SAT

MUC PQ HAI LONG CUA NHA SU DUNG LAO PONG
Ngay khao sat:...... [oi... /...

Truong Pai hoc M6 - Dia chat tran trong nhd Quy Té chac cho y kién vé mtc do
hai long cua Quy T chire dbi véi sinh vién tét nghiép cua Trudng di va dang lam viéc
cua Quy To chac. Moi y kién dong gop cua Quy To chic rat quy bau trong viéc cai thién
chuong trinh va chat lugng dao tao cia Trudong nham dap ang nhu cau cua nha tuyén
dung lao dong. Ching t6i dam bao cac théng tin ca nhan trong Phiéu khao sat nay hoan
toan dugc bao mat.

Pé thuan tién trong cau hoi va tra loi, chiing téi xin ding chung mét tir “To chuc”

cho tat ca c4c loai hinh co quan, doanh nghiép, céng ty, trueong hoc...

Dia O o
Xin Quy Té chire dién dau X vao mot 6 pht hgp nhat cho cac cau hoi dudi day
1. Loai hinh ctia Té chirc
D Nha nudc D Lién doanh DTréch nhiém haru han
D Co phan D 100% vén nudc ngoai D Phi chinh phu
2. Linh vuc hoat dong cua To chirc
D Gi4o duyc pho théng D Gi4o duc dai hoc D K thuat

[ ] Thuong mai [ ]Y-Duoc [ ] Cong nghé thong tin
D No6ng lam nghigp D bién lyc D Tai chinh, tin dung
[ ] Thuy san [ | Xay dung [ ] Dulich, khach san, nha hang

[ ] van tai [ ] Luat

3. Quy T chire thuong xuyén tuyén dung sinh vién tét nghiép cac nganh dao tao no cho
c4c Vi tri bat dau 1am viéc: (Xin danh ddu X vao cac nganh Quy Té chirc tuyén dung)
D Khoa hoc Tu nhién D Khoa hoc xa hoi & nhan van D Van hoa nghé thuat
D CoOng nghé thong tin D NoOng l1am nghié¢p D Y — Dugc
D Xay dung



4. Nhitng vi tri ma sinh vién tét nghiép Truong Pai hoc Mo - Pia chat thudong dugc bd tri
khi méi tuyén dung

[ |Phy viec [ JTroly [ ] Vi tri doc lap

[ ]Tuvan [ | Quanly | ] Khac
5. Trung binh sinh vién tét nghiép Trudong Pai hoc Mo - Pia chat 1am viéc tai Quy T
chtrc bao lau?

| |Dusi6thang | |Tu6-12thang | |Tw2-4nam [ |Trén4nam

(Quy Té chire ddanh dau X vao 6 phi hop | (Quy Té chire ddnh dau X vao 6 phi hop
nhat ¢ cét bén trdi dé danh gid mirc do | nhat ¢ cét bén phdi vé mike d@é hai long cua

quan trong cua ting yéu té doi véi Quy Té | Quy Té chize doi véi sinh vién tét nghiép

chuic) Truong Pai hoc M6 - Dja chdt da va dang
lam viéc tai Quy Té chuic)

Thang do cua cot tréi Thang do cua cot phai

® = Hoan toan khéng quan trong ® = Rat that vong

® = Khbng quan trong ® = Khong hai long

® = Khé quan trong ® = Khé hai long

@ = Quan trong @ = Hai long

® = Rat quan trong ® = Rat hai long

6. Kién thirc, k§ nang va ning luc nhiém vu

® @ B O 0 ONNOINOINOING)

6.1. Ning luc giao tiép

- Nai

- Viét

- Ling nghe

6.2. Nang lyc tng dung kién thirc chuyén mon

6.3. Kién thirc chuyén nganh

6.4. Ky thuat st dung may tinh

6.5. Ky thuat tu duy logic

6.6. Kha nang khai thac st dung di liéu dinh
lwong




6.7. Kha ning phan tich, phé phén

6.8. Nang luc nghién ciru khoa hoc

6.9. Kha nang ngoai ngir

6.10. Kha ning thich nghi véi nhitng thay doi

6.11. Trong 10 k§ ning/ning luc trén, k§ ning/ning luc nao quan trong nhat déi voi

7. Pham chéat c& nhan

® @ B 00 ONNOINOINOING)

7.1. Tinh ty tin vao kha nang cta ban than

7.2. Tinh ky luat

7.3. Tinh doc lap

7.4. Tinh ham hoc hoi

7.5. Tinh séang tao

7.6. Bong luc lam viéc

7.7. K§ nang quan hé v4i dong nghiép va cap trén

7.8. Hiéu biét vé trach nhiém nghé nghiép

7.9. Biét diém manh, diém yéu cua ban than

7.10. Trong 09 pham chat c& nhan trén, pham chat nao quan trong nhat doi voi Quy To

8. Ky nang va nang luc kinh doanh

® @ B @0 ONNOINOINOING)

8.1. Nang lyc t6 chtc va diéu phdi nhiém vu

8.2. Nang lyc nhan dang, tong hop va xu ly van dé

8.3. Nang luc sap xép cong viéc theo thi ty wu
tién

8.4. Nang luc quan ly, 1anh dao

8.5. K¥ ning thuyét trinh




8.6. Ky nang thuong mai

8.7. Tinh chuyén nghiép

8.8. Tinh chu dong

8.9. Trong 08 k¥ ning/ning luc kinh doanh trén, k¥ niang/nang lyc nao quan trong nhat

9. Mtrc d6 Trudng Pai hoc M6 - Pia chat chuan bi “hanh trang” cho sinh vién tét nghiép
lam viéc?
| |knongphuhop | |Khaphuhop | |Phuhep [ |Rétphihop
10. Theo quy T6 chirc, nhiém vy c4c sinh vién tét nghiép cia Truong dang dam nhan c6
phu hop véi chuyén nganh dao tao khdng?
| |Kkhéngphuhop | |Khaphihop | |Phuhop [ |Rét phti hop
11. Sau khi tuyén dung, céc sinh vién tét nghiép cia Truong phai di hoc thém cac khoa
bdi dudng dé cé thé dam nhan cac nhiém vu: (Bdnh ddu X vao nhiing khod hoc bt bugc)
D Khéng tham du khoa hoc nao
[ ] B6 tro kién thirc chuyén mén
D Bé tro kién thirc nghiép vu
| IBétro k§ nang vé cdng nghé thdng tin
D Nang cao ky nang ngoai ngir
D Bo trg cac ki ning mém

12. Theo Quy T6 chuc nhitng giai phap nao sau day s& gilp nang cao kha nang sinh vién
t6t nghiép dap (ng yéu cau cua cac nha st dung lao dong:
D Cac nha str dung lao dong nhan sinh vién thyc tap
D Thoi luong thuc tap caa sinh vién dugc tang 1én
D Chuong trinh dao tao duoc xay dung vai sy tham gia cua cac nha st dung lao
dong
|| sinh vién duoc hoc céc khoé bé trg cac k§ ning mém dép ang yéu ciu xa hoi
|| Sinh vién duoc rén luyén cac pham chit c4 nhan dap tng yéu ciu cua thj truong
lao dong
D Hang nam Nha Truong c¢6 chuong trinh giao luu truong dai hoc — nha sir dung

lao dong



| | Hang ndm Nha trudng c6 khao sat vé sy hai long cua cap sir dung lao dong ddi
véi sinh vién tt nghiép

D Céc nha sir dung lao dong cap nhat hang ndm yéu cau vé chuyén mén nghiép vu
dbi voi cac nganh dao tao caa Trudng

D Nha trudng phdi hop véi cac nha sir dung lao dong té chic xé-mi-na cho sinh
vién

D Céc nha sur dung lao dong dit hang sinh vién nghién ciu khoa hoc theo nhu cau
thuc tién.

Cac giai phap KhAc (XIN NEU FB)......ccceeiieiieiiee e

TRAN TRONG CAM ON!



TRUONG DAI HOC MO - BIA CHAT
KHOA CO BIEN
BO MON TU PONG HOA MO - DAU KHIi
Phiéu s6 5
PHIEU LAY Y KIEN VE CHAT LUQNG
PHUC VU CUA THU VIEN TRUONG DAl HQC MO - PIA CHAT

Ngay khao sat:...... oo, /...

A.Thong tin chung
- Gigi tinh: D Nam D N
-NQANN NQC: ..o Khoa: ........
SEMAil BN & e
B. Nai dung lay y kién
Dé khdng nging nang cao chat lwong phuc vu cia Thu vién Trudng Pai hoc M6 -
Dia chét, ban hay cho biét y kién caa minh cho cac noi dung sau day bang cach tich X

vao & ban cho 1a phu hop nhat, theo thang danh gia:

® = Hoan toan khong dongy @ = Khéng dong y ® = Phén van
@ =Podng y ® = Hoan toan dong y
Stt N@i dung lay y kién Cac mirc dd
Vé co s6 vat chat va trang thiét bi cia Thur vién OO0 ®|6

1 | Phong doc cua Thu vién dap g yéu cau vé dién tich,
cho ngoi

2 Phong doc cua Thu vién dam bao thoang mat, da anh
sang

Hé thdng trang thiét bj cua Thu vién dap ¢ng yéu cau

Cac trang thiét bi cua Thu vién st dung c6 hiéu qua

Website ciia Thu vién dé khai thac

| o1 | B~ | W

Céc phan mém tra ciru tai liéu dé sir dung

Vé c&c ngudn tai liéu cia Thu vién OO0 |® |6

7 | Tailiéu hoc tap tiéng Viét dap (rng yéu cau

8 Tai liéu hoc tap tiéng nudc ngoai dap tng yéu cau

9 | Tai liéu tham khao tiéng Viét dap tng yéu cau




10 | Tai liéu tham khao tiéng nudc ngoai dap wng yéu cau

11 Tai ligu trong cac phong doc tu chon cia Thu vign
duoc sap xép gon gang, dé tim

12 | Théng tin tra ctru tu liéu day du, rd rang

13 | Tailiéu dién tir cuia Thu vién dap (rng nhu cau sir dung

Vé c4c quy dinh cia Thuwr vién ORNCENORRONNEG

14 | Hudng dan st dyng thu vién rd rang

15 | Quy dinh vé thoi gian muon tai liéu phu hop

16 | Quy dinh vé s lugng tai liéu duoc muon hop ly

17 | Quy dinh vé gio mad/ddng ctra phuc vu ban doc hop ly

Vé chat lwong phuc vu cia can bd, nhan vién Thur vién OO0 ®|6

18 | Can b, nhan vién thu vién c6 thai ¢ phuc vu tot

19 | Cén bo, nhan vién thu vién hd tro ban doc hiéu qua

20 | Can bo, nhan vién thu vién c6 trinh do chuyén
mon, nghiép vu tot

Panh gia chung vé hiéu qua cong tac phuc vu cia Thuviégn | © | @ | ® | @ | ©

21 | Mot cach tong thé, ban hai long voi chat leong hoat
dong phuc vu cia Thu vién

Cac y kién gop y khéc:

Cdm on nhimng Y Kién déng gdp ciia ban!




TRUONG DAI HQC MO - BIA CHAT
KHOA CO PIEN
BO MON TU PONG HOA XN MO - DAU KHIi
) ) ) ) Phiéu s6 6
PHIEU LAY Y KIEN VE MUC PQ PAP UNG CUA
HE THONG TRANG THIET BI DAY, HQC
Ngay khao sat:...... [oci... /...

A.Thdéng tin chung
GlO’l tinh: D Nam D N

B. Noi dung lay y kién

Pé khong ngung nang cao muc do dap ung cua trang thiét bi phuc vu nhu cau
giang day, hoc tap va nghién ctru khoa hoc trong Truong Dai hoc M6 - Dia Chat, ban hay
cho biét y kién ctia minh vé cac ndi dung sau day bang cach tich X vao 6 ban cho 13 phu
hop nhét,theo thang danh gia:

0= Ré‘t khong dongy @ = Khong dong y ® = Kha dong ¥
@ =Dong y ®=Rat dong y
. Cac mire do
STT N¢i dung lay y kien
ORNOBNORNORNG
1 Hé théng trang thiét bi day hoc tai cac giang duong,

phong hoc du dé hd tro cho cac hoat dong dao tao

2 Hé théng trang thiét bi d;_1y hoc tai cac phong thi
nghi¢ém va thuc hanh du dé ho tro cho cac hoat dong
dao tao va nghién ctru khoa hoc

3 Trang thiét bi day va hoc dugc dam bao vé chat luong
4 Trang thiét bi day va hoc dugc st dung co6 hi¢u qua
S5 Mot cach tong thé, ban hai long véi hé thong trang thiét

bi day va hoc cuia Nha truong

Cac y kién gop y khac:

Cim on nhiing y kién déng gdp ciia ban!




TRUONG PAI HOC MO - BIA CHAT
KHOA CO PIEN
BO MON TU PONG HOA XN MO - DAU KHIi
Phiéu s6 7

PHIEU LAY Y KIEN VE MUC PO PAP UNG CUA HE THONG PHONG HQC,
GIANG PUONG, PHONG THUC HANH, THi NGHIEM

Ngay khao sat:...... [o.... /...

A.Thong tin chung
- Gi6i tinh: D Nam [ ] N

B. Noi dung lay y kién

Dé khong nging nang cao mirc d6 dap Gmg cua hé théng phong hoc, giang dudng,
phong thuc hanh, thi nghiém ctia Truong Pai hoc Mo - Dia Chét trong cong tac day, hoc
va nghién ctru khoa hoc, ban hdy cho biét y kién ciia minh vé cac ndi dung sau day bang
céch tich X vao 6 ban cho 1a phu hop nhat,theo thang danh gia:

= Ratkhong dongy @ = Khong dong y ® = Kha dong ¥y
@ =Dbong y ®=Ratdong y

Céac mire do

STT Noi dung 14y v kién
’ gHyy Ol |63 |®|06

1 Hé thong phong hoc, giang duong dap ung yéu cau vé
s6 lugng, dién tich, chd ngdi

2 H¢ thong phong thuc hanh, thi nghiém dap ang yéu cau
vé 86 lugng, dién tich

3 Cac phong hoc, giang duong, phong thuc hanh, thi
nghiém dam bao thodng mat, du anh sang, yén tinh

4 Hé thong phong hoc, giang duong, phong thyc hanh, thi
nghi¢m dugc bo tri hop 1y, thuan tién

5 Mot cach téng thé, ban hai long véi hé théng phong hoc,
giang duong, phong thuc hanh, thi nghiém cta Nha
truong

Cac y kién gop y khac:

Cim on nhitng y kién déng gdp ciia ban!




TRUONG DAI HQC MO - BIA CHAT
KHOA CO DIEN
BO MON TU PONG HOA XN MO - DAU KHIi
) ) ) ) Phiéu s6 8
PHIEU LAY Y KIEN VE MUC PQ PAP UNG CUA
HE THONG TRANG THIET BI TIN HOC
Ngay khao sat:...... [oci... [iiinn.

A.Thdéng tin chung
GlO’l tinh: D Nam DN&

B. Noi dung lay y kién

Pé khong ngliing nang cao mirc do dap ung cua trang thiét bi tin hoc phuc vu nhu
ciu gidng day, hoc tap va nghién ctru khoa hoc trong Truong Dai hoc Mo - Dia Chat, ban
hay cho biét ¥ kién ctia minh vé cac nodi dung sau day bang cach tich X vao 6 ban cho 1a
phu hop nhit,theo thang danh gia:

0= Ré‘t khong dongy @ = Khong dong y ® = Kha dong ¥
@ =Dong y ®=Rat dong y
. Cac mire do
STT N¢i dung lay y kien
ORNGRRORNONNG)
1 He¢ thong trang thiét bi tin hoc (mdy tinh, thiét bi mang,

diém két n6i wifi, man chiéu, may chiéu, may in, va
cac thiét bi khac) du dé hd tro hiéu qua cho cac hoat
dong day va hoc

2 Hé thong trang thiét bi tin hoc (may tinh, phan mém
chuyén dung c6 ban quyén va cac thiét bi khac) dua dé
ho trg hi€u qua cho céac hoat dong nghién ctru khoa hoc

3 Hé théng trang thlet bi tin hoc (may tinh, phan mém
quan 1yco ban quyén va céac thiét bi khac) du dé hd tro
hiéu qua cho cac hoat dong quan ly

4 Mot cach tong thé, ban hai 1ong v6i hé thong trang thiét
bi tin hoc cua Nha truong

Cac y kién gop y khéc:

Cam on nhitng y kién dong gop ciia ban!




TRUONG DAI HQC MO - BPIA CHAT
KHOA CO PIEN
BO MON TU PONG HOA XN MO - DAU KHi
Phiéu s6 9

PHIEU KHAO SAT LAY Y KIEN CUA SINH VIEN VE CHAT LUQNG
CHUONG TRINH CUA CHUYEN NGANH/NGANH PAO TAO

Ngay khao sat:...... [oci... /...

Théan giri: Cac Anh/Chi sinh vién hoc chuyén nganh tu dong hoa

Véi muc dich dao tao sinh vién t6t nghiép ra truong c6 viée lam phi hop véi nganh
dao tao va dap ung nhu cau thi truong lao dong. Truong Pai hoc Mo - Dia chat, Bo mén Tu
dong hoa trién khai khao sat y kién phan hdi cia Anh/Chi vé chéat lugng chuong trinh dao
tao cua chuyén nganh/nganh dao tao Anh/Chi dang hoc. Tran trong dé nghi Anh/Chi cung
cap thong tin theo cac ndi dung dudi day bang cach danh dau (X) vao 6 phu hop hodc dién
thong tin vao cac khoang tréng. Chiing t6i dam bao cac thong tin ca nhan trong Phiéu khao
sat hoan toan dugc bao mat.
A. Thong tin ca nhan

1. Ho va tén (c6 thé khong ghi): ..........ccooovveiiiniiini, Nam sinh:...... .....
2. Gidi tinh: D Nam |:|Nfr; Khod hoc:................. Nganh hoc:........ccevvvevrvrrennnn
3. Dia chi lién he KRi CAN: ..oovooieeiiei s+ eesineens
Pién thoai......cccvvvveeeiiiinnnnn, FaX: oo, E-mail: ..o

B. N¢i dung lay ¥ kién: Thang danh gia:

® = Hoan toan | @ = Co ban | ® = Phéanvan ® = Co ban dong | ® = Hoan toan
khong dong y khong phu hop y dong y

(Anh/Chi danh ddu X vdo é sé phit hop nhat trong bang theo suy nghi ciia ban vé ting ndi dung
trong qua trinh hoc chuyén nganh/nganh da hoc)

Noi dung danh gia Cac mure do

Chwong trinh ciia nganh/chuyén nganh dao tao QIO |® |6

1 | Nganh dao tao c6 muc tiéu nghé nghiép phu hop véi yéu cau xa hoi

Chuan dau ra cta nganh dao tao néu rd kién thuc, k¥ nang va pham
chat nguo1 hoc can dat dugc

Céc mén hoc tich hop duoc kién thiic va ky niang theo chuan dau ra ctia
nganh dao tao

4 | Trinh ty cdc mon hoc cua nganh dao tao dugc thiét 1ap logic

5 | Ty 1¢ giita 1y thuyét va thuc hanh hop Iy

6 | Chuong trinh c6 nhidu mén hoc tu chon dap tmg nhu cau ngudi hoc

7 | Chuong trinh c¢6 cac khod phat trién k¥ ning mém cho nguoi hoc




Chuong trinh tich hop phét trién cac pham chat va dao duc nghé
nghi¢p cho nguoi hoc

Qua trinh giing day — hoc tap — nghién ciru khoa hoc

Nguoi hoc ¢6 co hdi chu dong tham gia vao qua trinh hoc tap

10

Nguoi hoc duoc cip nhat cac kién thirc chuyén nganh kip thoi

11

Hoat dong giang day dao tao gin véi dinh hudng nghé nghiép

12

Nguoi hoc duoc rén luyén phat trién k¥ ning giai quyét van dé

13

Ngudi hoc duoc rén luyén phat trién tu duy phé phan

14

Nguoi hoc duoc tao diéu kién dé phat trién k¥ ning 1am viéc doc 1ap

15

Ngudi hoc duge dao tao cac phuong phap lién hé giita 1y thuyét voi
thuc tién

16

Cac dot thuc tap co thiét thuc kinh nghiém nghé nghiép cho ngudi hoc

17

Cac trang thiét bj giang day phu hop duoc sir dung hiéu qua

18

Céac phuong thirc kiém tra dénh gia két qua hoc tap phu hop voi tinh
chat va dac thu cda tirng mon hoc

19

Két qua kiém tra danh gia phan anh ding ning lyc ctia ngudi hoc

20

Két qua hoc tap duoc thong bao kip thoi

21

Pai da s giang vién c6 phuong phap giang day phu hop

22

DPa s6 giang vién co trinh d¢ chuyén mon cao dép ung yéu cau dao tao

23

Hang ndm nguoi }}QC dugc giao luu tryc tiép v6i Ban chui nhiém B§
mon, BCN Khoa dé phan hoi cac hoat dong hoc tap — rén luyén...

Cac hoat dong hd tro co sé vat chit

24

Truong co cac khod nang cao nang lyc ngoai nglt ngoai chuong trinh

25

Truong cd cac khod nang cao trinh d§ cong nghé thong tin ngoai
chuong trinh

26

Céc yéu cau hop 1y cua ngudi hoc dugc giai quyét kip thoi

27

Pai da so can bo nhan vién ho tro cé trinh d6 chuyén moén nghiép vu
dap tng yéu cau

28

Thu vién cung cép du gido trinh, tai liéu tham khao cho nganh dao tao

29

Thu vién c6 du cho cho sinh vién hoc tap va nghién ctru




30 | Cac hoat dong ngoai khoa hd tro kién thirc cho hoc tap va nghién ctru

31 | Cac hoat dong van thé my dap tmg yéu cau giai tri lanh manh

32 | Hoat dong ctia Boan TNCS HCM va Hoi SV thiét thuc véi nguoi hoc

33 | Ngudi hoc duge dam bao cac ché do chinh sach xa hoi kip thoi

34 | Co sd vat chét cho nghién ctru, hoc tap dap tng yéu cau nganh dao tao

35 | Phong thi nghiém/thyc hanh dap Gmg yéu cau ciia nganh dio tao

Panh gia chung ONNORNONNONNE)

36 | Nguoi hoc dugc trang bi kién thirc, k¥ nang hitu ich cho nghé nghiép

37 | Nguoi hoc duge bdi dudng vé pham chit dao dirc nghé nghiép

38 | Moi truong hoc tap dap tng chuan muc hoc thuét

39 | BO mon Ty dong hoa 1a B mon tin cdy vé uy tin dao tao

40 | B6 mén Tu dong hoa 1a Bo mén tin cdy vé uy tin nghién ctru khoa hoc

41 | Sinh vién tSt nghiép tu tin vé “hanh trang nghé nghiép” duoc trang bi

42 | Anh/Chi hai long véi chét lugng dao tao cua BO mén Tu dong hoa

Y kién déng gop dé dap ving yéu ciu nghé nghiép ciia nguwoi hoc va thi truong lao dong
Theo Anh/Chi nhing giai phap nao sau ddy dap ing yéu cau nghé nghiép cua sinh vién tt nghiép
Chuong trinh dao tao duogc diéu chinh va cap nhat theo nhu cau thi truong lao dong

Cac nha tuyén dung tham gia xay dung chuong trinh dao tao
|| Thoi luong thuc tip cua sinh vién can dugc ting thém

Thoi luong thuc hanh trong chuong trinh dao tao cua nganh dugc tang thém

Thoi lugng 1y thuyét giam di

Sinh vién duoc hoc khoa bé tro cac k§ ning mém dép tng yéu cau xi hoi

Sinh vién duoc rén luyén cac pham chat dap tng yéu cau cua thi truong lao dong
Nha trudng cap nhat cho ngudi hoc thong tin vé nhu cau st dung lao dong

Nha trudng phdi hop voi cac nha tuyén dung lao dong t6 chirc xemina cho sinh vién
Céc nha tuyén dung lao dong tham gia qua trinh ddo tao tai Trudng

C. Cac y kién ciia Anh/ Chi
Pé dap ung nhu cau hanh nghé cua sinh vién tot nghiép ra truong:

TRAN TRONG CAM ON!




TRUONG DAI HOC MO - BIA CHAT
KHOA CO PIEN

BO MON TU PONG HOA XN MO - DAU KHi

PHIEU KHAO SAT LAY Y KIEN

Phiéu s6 10

PANH GIA CUA NGUOI HQC VE CO VAN HQC TAP

Ngay khao sat:...... /...

Than giri: Cac Anh/Chij sinh vién hoc chuyén nganh ty dong hoa

Véi muc dich nang cao chat luong dao tao cho sinh vién chuyén nganh. HJ tro tot
hon cong tac quan ly, tu van trong hoat dong hoc tap va rén luyén. Bo moén Ty dong hoa

trien khai khao sat y kién phan hoi cia Anh/Chi vé cd van hoc tdp cua chuyén

nganh/nganh dao tao Anh/Chi dang hoc. Tran trong dé nghi Anh/Chi cho diém danh gia

theo cac ndi dung dudi ddy theo thang diém danh gia tir 0-10. Chung toi dam bao cac

thong tin c4 nhan trong Phiéu khao sat hoan toan duoc bao mat.
A. Théng tin ca nhan

1. Ho va tén (6 thé khong ghi): .............coveieeiiieeiin, Nim sinh:...........
2. Gi61 tinh: Nam: D Nir: D Khoa hoc:................. Nganh hoc:.....cccccovvvviiiieeiinnn,
3. Dia chi 1i8n he KNi CAN: ...voovvvie s
Dién thoai...........cccovvveeennnne. FaX: e, E-mail: ..o
B. Cac ngi dung danh gia:
T NOI DUNG PANH GIA piém
1 | CVHT to chirc hop l6p dau nam hoc, bau hoac kién toan ban can
su 16p chuyén nganh, pho bién nhiém vy hoc ky I vacanamhoc. | 777777
5 | CVHT huéng dan, tw van cho sinh vién vé phuong phap hoc tap,
cach dang ky mén hoc va xay dung ké hoach hoc tap phu hop. | 7777777
3 | CVHT kiém tra va xac nhan tu van cua minh trong sé6 Dang ky hoc| .........
tap cua sinh vién.
CVHT bé tri thoi gian biéu va tao di?:u kién thuan loi dé’sinh vién
4 | gap g& (it nhat 2 tuan 1 lan) xin tu van, trao doi vé cac van de: hoc | .........
tap, rén luyén, cac van de ca nhan, xa hoi va ngheé nghi¢p (khuyen
khich tu van, trao doi qua internet ).
5 | CVHT to chuc danh gia két qua rén luyén sinh vién: pho bién
hudng dan thyuc hién quy ché, chu tri hop I6p va danh gia diemren | 7777777
luyén cho tirng sinh vién.




CVHT khuyén khich, tao diéu kién va tu van cho sinh vién tham
gia cac hoat dong hoc thuat, nghién ciru khoa hoc.

CVHT khuyén khich, tao diéu kién cho sinh vién tham gia cac
hoat dong van, thé my lanh manh, bo ich.

CVHT t6 chuc hop I6p khi da biét két qua thi cudi hoc ky, tim hicu
va,giéi, quyet nhirng van dé nay sinh doi vai sinh vién, nhac nho khi
thay ket qua hoc tap cua sinh vién giam sut.

Tong diém (cua ca 8 tiéu chi)

C. Cac y kién gop ¥ ciia Anh/Chi vé cong tic ¢ van hoc tap.

TRAN TRONG CAM ON!



TRUONG DAI HOC MO - PIA CHAT Phiéu s6 11

KHOA CO PIEN
BO MON TU PONG HOA XN MO - DAU KHi

- PHIEU LAY Y KIEN NGUOI HQC VE CONG TAC
TRIEN KHAI THONG TIN VA THUY'C HIEN QUY CHE PAO TAO
Nam hoc 2017 - 2018

Ngay khao sat: .../.../2018

1. Thong tin chung
1.1. Khoéa hoc cua anh/chi:

[ ] ke2 [ 1 k60 [ ]kss
[ ] ket [] ks9 [ ] Khac

1.2. Anh/chi dang hoc Nganh nao?
|| Quan trj kinh doanh [ ]Ky thut didu khién & TBH ~ |_|Ky thuat TB - BD

I:I K¥ thuét co khi |:| K¥ thuit dia chét I:'KSI thuat mo

[ | Ky thuat dien, dien tir [ |Ky thuat dia vat Iy [ JenTT

I:' Ké toan I:'Céng ngh¢ KT hoa hoc I:'Quén ly dét dai

I:I K thuat dau khi I:'K}N/ thuat CT xay dung |:|K§/ thuat moi truong

I:I K thuat tuyén khoang

1.3. Hé dao tao
|:| H¢ PH, CD chinh quy I:l H¢é vira hoc, vira lam |:| Sau dai hoc
2. Cac ndi dung lay y kién
2.1. Anh/chi nhan dugc théng tin vé& dio tao ciia Nha trudng chu yéu bang hinh thirc ndo?
|:| Facebook |:| Cong thong tin dién tir vé dao tao
|:| Email |:| Van ban theo dudng cong van

2.2. Thong tin vé ddo tao (quy ché, chuong trinh, lich thi, .....) dén véi anh/chi & mirc d6 nhur thé
nao?

I:l Rét nhanh |:| Nhanh I:l Binh thuong |:| Cham

2.3. Mirc d6 hai long ctia cac anh/chi vé cac vin ban hudng dan va viéc cung cap thong tin dao
tao cua Nha truong?

[ ] Rat hai long [ ] Hai long [ ] Binh thuong [ ] Khéng hai long
2.4. Mirc d6 tiép thu va hiéu chinh cong tac trién khai thong tin va thuc thi quy trinh dao tao cta

Nha trudng sau budi d6i thoai giita 1anh dao Truong v6i ngudi hoc.

[ | Rétkip thoi [ IKip thoi [ ] Khong kip thoi



TRUONG PAI HOC MO - PIA CHAT

KHOA CO DIEN Phiéu s6 12
BO MON TU PONG HOA XN MO - DAU KHi

PHIEU LAY Y KIEN NGUOI HQC VE
CONG TAC THU'C HIEN CHINH SACH XA HQI
Nam hoc 2017 - 2018

Ngay khao sat: ..... /..../2018
1. Anh/chi dang theo hoc h¢ dao tao:

[ ] Paihoc [ ] Cao déng [ ] Lién thong cao dang 1én dai
hoc

2. Anh/chi cho biét mrc do hai long ctia ban than véi cong tac thuc hién ché @6 chinh sach cua
Nha trudong trong nam hoc:

[ ] Rat hai long [ ] Co ban hai long
[ ] Hailong [ ] Khong hai long

3. Anh/chi cho biét mirc do hai 1ong ciia ban than véi nhitng huéng dan cta phong Cong tac sinh
vién trong nam hoc vé trién khai chinh sach xa hoi:

[ ] Rt hai long [ ] Co ban hai long
[ ] Hailong [ ] Khéng hai long

4. Anh/chi cho biét mtrc d6 hiéu biét cua ban than vé thi tuc can thuc hién khi thuc hién tha tuc
mién, gidm hoc phi:

|:| Hiéu rét rd |:| Hiéu
I:l Hiéu mot cach han ché I:l Khéng hiéu

5. Anh/chi dugc phd bién vé thyc hién chinh sach xi hoi vao cac dot sinh hoat 16p va Tuan sinh
hoat cong dan sinh vién ddu mdi hoc ky nhu thé nao:

[ ] Phé bién rat chi tiét [ ] Phé bién chi tiét

|:| Pho bién khai lugc |:| Khong duge phd bién



TRUONG DPAI HOC MO - BIA CHAT

KHOA CO PIEN

BO MON TU PONG HOA XN MO - DAU KHIi

PHIEU KHAO SAT Y KIEN VE

Phiéu s6 13

CHUAN PAU RA VA CHUONG TRINH PAO TAO TRINH PO PAI HQC

Nham danh gia muc do phu hop, muc do can thiét ctia chuin dau ra va chuong trinh dao tao,

khong ngung nang cao chét lrong dao tao, BO mon Tu dong hoa, Khoa Co dién, Truong Pai hoc

Mo - Dia chat rat mong nhan duoc y kién dong gop cua céc bén lién quan dé chuan dau ra va

chuong trinh dao tao chuyén nganh Ty dong hoa, nganh K¥ thuat didu khién va tu dong hoéa dap

mg dugc yéu cau thyc tién ctia x4 hoi. Xin Ong (Ba) vui 10ng cung cap mot sd thong tin va cho

kién dong gop bang cach Iya chon cac thong tin hodc phwong an tra 10i. Chung t6i dam bao cac

thong tin c4 nhéan trong Phiéu khao sat nay hoan toan dugc bao mat.

PONG GOP Y KIEN CHUYEN NGANH: KT PIEU KHIEN VA TU PONG HOA

I. THONG TIN CHUNG

HoO Va0 o
G101 tINh (NaM/INTE): .o e e e e e et et
CO qQUAN, QOM VIZ ettt

DT TGN T oot

Linh vuc chuyén mon dang cOng tadc/ hQC tAp & ....veiei i

Hocham: ... HOC Vit o,
THEAM NIBN CONQ AC .. et
Dicn thoai LIEN N ...
il
Dia Chi N . L o

II. KHAO SAT GOP Y VE CHUAN PAU RA
Ong (Ba) hiy nghién ctru chuan dau ra trinh d6 dai hoc duoc giri kém va cho biét y kién

nhan x¢ét cia minh bang cach danh dau (x) vao muc do twong ing.

A.NHAN XET CHI TIET

Céc yéu cau ctua chuan dau ra

Mirc d6 can thiét Mirc d6 phu hop
Khén ‘ Khén

P | Binh | Cin phug Binh | Phi
can ‘

| thue thiét thur h
thidt uong 1€ hQ’p uong op

1 Yéu cau vé kién thirc

1.1. | Kién thirc gido duc dai cwong

1.2 | Kién thirc co sé nganh




1.3 | Kién thirc chuyén nganh

2 Yéu cau vé ki nang nghé nghiép

2.1 | Ki ning lap luin nghé nghiép,
phat hién va giai quyét van dé

2.2 | Ki ning lap luin nghé nghiép,
phat hién va giai quyét van dé

2.3 | Ki ning van dung kién thirc vao
thuc tién

2.4 | Nang luc sang tao, phat trién va
dan dit su thay ddi trong nghé
nghiép

2.5 | Kining mém

2.5.1 | Ki nang giao tiép
2.5.2 | Kinang ty chu

2.5.3 | Ki nang lam viéc theo nhom

2.5.4 | K¥ nang su dung ngoai ngir
2.5.5 | Ky nang str dung CNTT
2.5.6 | Cac ki nang mém khéc

3 Yéu ciu vé thai do, phém chat
dao duc

3.1 | Pham chét dao duc ca nhan

3.2 | Pham chat dao dirc, y thirc nghé
nghiép

3.3 | Pham chét dao dtrc x3 hoi

B. NHAN XET CHUNG

Hoan . . Khéng | Hoan toan
PR . bong | Phén N X \
Mirc do toan , . dong | khong dong
X y van g g
dong y y y

1 | Muc tiéu cua chuong trinh dao tao dugc
xac dinh 10 rang

2 | Muc ti€u cta chuong trinh dao tao dugc
xéc dinh pht hop vé6i sir mang va tim nhin
cua co so& gido duc dai hoc, phu hop véi
muc ti€u cua gido duc dai hoc quy dinh tai
Luat gido duc dai hoc

3 | Chuan dau ra ciia chwong trinh dao tao
dugc x4c dinh cy thé, dam bao tinh dinh
luong, co thé do luong, giam sat dugc

4 | Chuan dau ra cua nganh dao tao bao quat
dugc cic yéu cau chung va yéu cau
chuyén biét ma ngudi hoc can dat dugc




sau khi hoan thanh chuong trinh dao tao

5 | Chuan dau ra cua nganh dao tao phan anh
dugc yéu cau va nhu cau cua cac doi tuong
lién quan va thi truong lao dong

6 | Chuan dau ra bao trum duoc kién thic va
k¥ nang chung cling nhu chuyén nganh

7 | Chuan dau ra dugc dién dat rd rang, dé
hiéu

C.Y KIEN GOP Y KHAC VE CHUAN PAU RA

I1I. KHAO SAT GOP Y VE CHUONG TRINH PAO TAO
Ong (Ba) hady nghién ciru chuong trinh ddo tao trinh d dai hoc dugc giri kém va cho biét y
kién nhan xét ciia minh bang cach danh dau (X) vao mirc d6 twong tng.

A.NHAN XET CHI TIET

Hoan |Pong | Phan | Khéng | Hoan toan

Muc d6 toan % van | dong | khong dong
dong y y y

1 | Muc tiéu dao tao

1.1 | Muyc tiéu tong quét

1.2 | Muc tiéu cu thé

2 | Khodi luong kién thirc toan khoa

3 | No¢i dung chuong trinh

3.1 | Kién thirc gido duc dai cuong

Céac mon bat budc

Cac mon tu chon

3.2 | Kién thirc gido duc chuyén nghiép

3.2.1 | Kién thirc co so nganh va lién nganh

Cac mon bat budc

Cac mon tu chon

3.2.2 | Kién thirc nganh

Cac mon bat budc

Cac mon tu chon

3.2.3 | Thuec tap san xuat, thyc tap tot nghiép

3.2.4 | D6 an t6t nghiép

4 | Ké hoach hoc tap




Mo ta ndi dung va khdi lwong cac hoc
phan

Danh sach d¢i ngli GV thuc hién
chuong trinh

7 | Co so vat chat phuc vu hoc tap

B. NHAN XET CHUNG
Hoan | Pong | Phan | Khéng | Hoan toan
Muc do toan y van | dong | khong dong
dong y y y
1 Chuong trinh dao tao duoc xay dung phu

hop v6i chuan dau ra

bong gop ctia moi hoc phan trong viéc

2 dat duoc chuin dau ra la 1o rang

3 Chuong trinh dao tao mém déo, tao nhiéu
thuan lgi cho SV

4 Chuong trinh dao tao cé cdu trac chat
ché, khoa hoc; trinh ty dao tao hop 1y

5 Chuong trinh dao tao c6 ndi dung cép
nhat va co tinh tich hop

6 Khdi lugng kién thirc toan khéa va khoi

lwong timg khdi kién thirc hop li

Chuong trinh dao tao ¢ su can ddi gitta
7 | cac kién thuc va k¥ nang chung véi kién
thtrc va k¥ nang chuyén nganh

Ty 18 phan bd giira 1y thuyét va thuc hanh

8

hop ly

Ban mé ta chuong trinh dao tao day du
9 thong tin phan anh dugc két qua hoc tap

du kién va cach thirc dat duogc nhitng két

qua nay

C. Y KIEN GOP Y KHAC VE CHUONG TRINH PAO TAO

TRAN TRONG CAM ON!



TRUONG DAI HOC MO - PIA CHAT
KHOA CO DBIEN
BO MON TU PONG HOA XN MO - DAU KHI
Phiéu s6 14
PHIEU KHAO SAT VA PHAN HOI CUA NGUOI HQC, GIANG VIEN VE
CHAT LUQNG PHUC VU CUA PHONG THUC HANH, THI NGHIEM
CUA BO MON TU PONG HOA
Ngay khao sat:...... oo, /...

A.Thdéng tin chung
HOO VBN L
GIOT TINN (NAM/N ). o e e e
L0 20 10214 e 54 10
DT O & .ot
Linh vuc chuyén mon dang cong tadc/ hoCtap & ....ooeiiiii e
HOC ham: o HOC VI o
ThAM NIBN CONG AC ...t e,
DiN thoal BN NG .. e
Bl e,
Dia Chi BN NG e
B. Noi dung lay y kién

Pé khdng nging nang cao chét lwong phuc vu cia Phong thi nghiém - Bo mon Tu
dong hoa, Khoa Co dién, Trudng Dai hoc Mo - Pia chat. Ong/ba hdy cho biét y kién cua
minh cho cac ndi dung sau ddy bang céch tich X vao 6 ban cho la phu hop nhat, theo
thang danh gia:

® = Hoan toan khong dongy @ = Khong dong y ® = Phan van
@ =Podng y ® = Hoan toan dong y
Stt Ndi dung lay y kién Cac mirc d
Mikc do phu hgp cia phong thwec hanh/thi nghiém Q|06 |®|6

Co s& vat chat, may moc, thiét bi, tai liéu va nhan su cua
1 phong thuc hanh/thi nghiém phu hop véi chuong trinh
dao tao

Co s& vat chat, may moc, thiét bi, tai liéu va nhan su cua
2 phong thuc hanh/thi nghiém phu hop véi cong tac
nghién cuu khoa hoc, trién khai cbng ngh¢

Phong thuc hanh/thi nghiém cé quy trinh van hanh may

3 moc, thiét bi, cac chi dan, canh bao rd rang tién loi

A Phong thuc hanh/thi nghiém phuc vu hiéu qua cho chuan
bi bai giang, bai thuc hanh/thi nghiém.

. Co s& vat chat, may mac, thiét bi, tai liu phd hop Véi

trinh d6 st dung cia sinh vién va gido vién

6 Co sé vat chat, may mac, thiét bi phi hop cho viéc bao




duong, quan ly

7 Co s vt chat, may mac, thiét bi sir dung dugc lau dai

Co s& vat chat, may mac, thiét bi khi sir dung mang lai
hiéu qua cao

Néi dung bai thuc hanh/thi nghiém O |® |6

9 Tai liéu hudng dan thuc hanh/thi nghiém day du

Muc tiéu caa cac bai thuc hanh/thi nghiém dugc giai

10 thiéu rd rang, day du phi hop véi chuong trinh dao tao
11 Noi dung cac bai thuc hanh/thi nghiém phu hop véi muc
tiéu da gioi thiéu
12 Noi dung cac bai thyc hanh/thi nghiém phu hop so voi
thoi luong dugc bo tri trong chuong trinh dao tao
Giang vién (GV) ORNGERORNONNG]
13 Thuong xuyén c6 mat ¢ phong thuc hanh/thi nghiém dé
giai quyét cac tinh hudng
Theo ddi, hé tro sinh vién nhiét tinh trong qué trinh thuc
14 X o
hanh/thi nghiém
15 San sang va giai dap thac mic cho sinh vién trong qua
trinh thuc hanh, thi nghiém
Ky thuat vién (KTV) ORNORNORNEORNE
16 Chuan bi tét va giao nhan dung cu thuc hanh/thi nghiém
thuan loi
17 Thudng xuyén c6 mat & phong thuc hanh/thi nghiem dé

hd tro sinh vién khi can thiét

18 | Sansang va hd tro tét cho sinh vién khi dugc yéu cau

19 Céc thao thc mau (néu cd) chinh xac

Co sé¢ Vit chat phuc vu thuc hanh Olo|o|d|6
Phong thuc hanh/thi nghiém cé di chd cho sinh vién
20 X
thuc hanh
21 Cac dung cy, may moc, trang thict bi phu hop, dép ung
dugc yéu cau cua céc bai thuc hanh/thi nghiém
Hoda chat, nguyén vat liéu thuc hanh/thi nghiém duoc
22 S,
trang bi day du
93 Nha truong cé trang bi cac phuong tién, thiét bi bao ho,

phong chbng doc

24 | Phong thuc hanh/thi nghiém duoc ngin nap

25 Phong thuc hanh/thi nghiém c6 noi quy, quy ché rd rang

Panh gia chung ORNCRRORNONNG)

Anh/chi hai long véi chit lugng phuc vu caa phong thuc
hanh/thi nghiém

Cac y kién dé xuat dé nang cao chat lwong bai thwc hanh:

Cdm on nhimng Y kién déng gdp cia ban!




TRUONG PAI HOC MO - PIA CHAT

PHONG PAO TAO PAI HQC
BANG TONG HQP KET QUA PANH GIA CUA SINH VIEN POI VOI KHOA

Khoa: Co dién

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phic

Piém trung

TT Tiéu chi danh gia binh
1 [Pugc thong tin rd myc tiéu, ndi dung va yéu cau mdn hoc 9,038
2 [Puoc cung cip dé cuong chi tiét va tiéu chi danh gia két qua hoc tip 8,991
3 [Puoc cung cip day dii thong tin vé tai lidu, cach tim tai liéu hoc tap va cach doc tai liéu tham khao 9,013
4 |DZ hiéu, tao hirng thl hoc tap cho nguoi hoc 8,887
5 |Hudéng dan ngudi hoc tu hoc, 1am viéc nhém va trinh bay cac van dé khoa hoc 8,920
6 Khuyén khich sy chi dong, sang tao cua nguoi hoc trong hoc tap 8,950
7 |Bam sat muc tiéu, dé cuong chi tiét mon hoc 9,008
8 |Khoa hoc, 16 rang, chinh xac 8,979
9 [Cap nhat thong tin méi 8,973
10 |Chi ra cac ung dung thuc tién 9,020
11 |Lén I6p diung gio 9,082
12 |Day du sd gio quy dinh 9,070
13 |Giang day dung thoi khoa biéu 9,101
14 |Sir dung cac hinh thirc kiém tra danh gia két qua hoc tap phu hop, chinh xac 9,009
15 |Viéc dénh gia dugc thuc hién cong bang va phan dnh ding ning luc clia ngudi hoc 8,990
16 [Nhiét tinh, c6 trach nhiém 9,062
17 |Bao quét dugc 16p hoc, quan tim dén ngudi hoc 8,997

Diém trung binh: 9,005

Thang diém danh gia:

Mikc danh gia Y nghia Diém so
1 Kém 1
2 Trung binh 5
3 Kha 8
4 Tét 10

TRUONG PHONG PAO TAO PAI HQC




TRUONG DPAI HOC MO - PIA CHAT

PHONG PAO TAO PAI HQC Péoc 1ap - Tw do - Hanh phiic

BANG TONG HQP KET QUA PANH GIA CUA SINH VIEN TOAN TRUONG

CONG HOA XA HQOI CHU NGHIA VIET NAM

Piém trung

TT Tiéu chi danh gia binh
1 [Pugc thong tin rd muc ti€u, ndi dung va yéu cAu mon hoc 9,089
2 |Puoc cung cip dé cuong chi tiét va tiéu chi danh gi két qua hoc tap 9,050
3 |Puoc cung cip day du thong tin vé tai lidu, cach tim tai liéu hoc tp va cach doc tai liéu tham khao 9,067
4 |D@ hiéu, tao himg thi hoc tap cho ngudi hoc 8,966
5 |Hudng dan nguoi hoc tu hoc, lam viéc nhom va trinh bay cac véan dé khoa hoc 8,968
6 Khuyén khich sy chi dong, sang tao cua nguoi hoc trong hoc tap 9,003
7 |Bam sat muc tiéu, dé cuong chi tiét mon hoc 9,086
8 |Khoa hoc, o rang, chinh xac 9,046
9 |Cép nhat thong tin méi 9,033
10 [Chi ra cac img dung thyc tién 9,040
11 |Lén l6p dung gio 9,127
12 |Day du s6 gio quy dinh 9,130
13 |Giang day dung thoi khoa biéu 9,175
14 |Str dung cac hinh thirc kiém tra danh gia két qua hoc tap phu hop, chinh xac 9,083
15 |Viéc danh gia duoc thuc hién cong bang va phan 4nh dung ning luc ciia ngudi hoc 9,068
16 |Nhiét tinh, c6 trach nhiém 9,119
17 |Bao quat duoc 16p hoc, quan tdm dén ngudi hoc 9,055

DPiém trung binh: 9,065

Thang diém danh gia:

Mike danh gia Y nghia Diém s6
1 Kém 1
2 Trung binh 5
3 Kha 8
4 Tot 10

TRUONG PHONG PAO TAO PAI HQC




TRUONG PAI HOC MO - PIA CHAT

PHONG PAO TAO PAI HQC
BANG TONG HQP KET QUA PANH GIA CUA SINH VIEN POI VOI KHOA

Khoa: Co dién

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phic

Piém trung

TT Tiéu chi danh gia binh
1 [Puogc thong tin rd muc ti€u, ndi dung va yéu cAu moén hoc 8,971
2 [Puoc cung cip dé cuong chi tiét va tiéu chi danh gia két qua hoc tip 8,944
3 [Puoc cung cip day dii thong tin vé tai lidu, cach tim tai liéu hoc tap va cach doc tai liéu tham khao 8,965
4 |DZ hiéu, tao hirng thl hoc tap cho nguoi hoc 8,849
5 |Hudéng dan ngudi hoc tu hoc, 1am viéc nhém va trinh bay cac van dé khoa hoc 8,870
6 Khuyén khich sy chi dong, sang tao cua nguoi hoc trong hoc tap 8,895
7 |Bam sat muc tiéu, dé cuong chi tiét mon hoc 8,963
8 |Khoa hoc, 16 rang, chinh xac 8,925
9 [Cap nhat thong tin méi 8,915
10 |Chi ra cac ung dung thuc tién 8,955
11 |Lén I6p diung gio 9,064
12 |Day du sd gio quy dinh 9,050
13 |Giang day dung thoi khoa biéu 9,076
14 |Sir dung cac hinh thirc kiém tra danh gia két qua hoc tap phu hop, chinh xac 8,972
15 |Viéc dénh gia dugc thuc hién cong bang va phan dnh ding ning luc clia ngudi hoc 8,952
16 [Nhiét tinh, c6 trach nhiém 9,003
17 |Bao quét dugc 16p hoc, quan tim dén ngudi hoc 8,927

Diém trung binh: 8,959

Thang diém danh gia:

Mikc danh gia Y nghia Diém so
1 Kém 1
2 Trung binh 5
3 Kha 8
4 Tét 10

TRUONG PHONG PAO TAO PAI HQC




TRUONG DPAI HOC MO - PIA CHAT

PHONG PAO TAO PAI HQC Péoc 1ap - Tw do - Hanh phiic

BANG TONG HQP KET QUA PANH GIA CUA SINH VIEN TOAN TRUONG

CONG HOA XA HQOI CHU NGHIA VIET NAM

Piém trung

TT Tiéu chi danh gia binh
1 [Pugc thong tin rd muc ti€u, ndi dung va yéu cAu mon hoc 9,046
2 |Puoc cung cip dé cuong chi tiét va tiéu chi danh gi két qua hoc tap 9,025
3 |Puoc cung cip day du thong tin vé tai lidu, cach tim tai liéu hoc tp va cach doc tai liéu tham khao 9,039
4 |D@ hiéu, tao himg thi hoc tap cho ngudi hoc 8,950
5 |Hudng dan nguoi hoc tu hoc, lam viéc nhom va trinh bay cac véan dé khoa hoc 8,969
6 Khuyén khich sy chi dong, sang tao cua nguoi hoc trong hoc tap 8,987
7 |Bam sat muc tiéu, dé cuong chi tiét mon hoc 9,048
8 |Khoa hoc, o rang, chinh xac 9,018
9 |Cép nhat thong tin méi 9,026
10 [Chi ra cac img dung thyc tién 9,035
11 |Lén l6p dung gio 9,104
12 |Day du s6 gio quy dinh 9,113
13 |Giang day dung thoi khoa biéu 9,140
14 |Str dung cac hinh thirc kiém tra danh gia két qua hoc tap phu hop, chinh xac 9,055
15 |Viéc danh gia duoc thuc hién cong bang va phan 4nh dung ning luc ciia ngudi hoc 9,042
16 |Nhiét tinh, c6 trach nhiém 9,085
17 |Bao quat duoc 16p hoc, quan tdm dén ngudi hoc 9,036

Diém trung binh: 9,042

Thang diém danh gia:

Mike danh gia Y nghia Diém s6
1 Kém 1
2 Trung binh 5
3 Kha 8
4 Tot 10

TRUONG PHONG PAO TAO PAI HQC




TRUONG DAl HOC MO-DIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM H O TRQ SINH VIEN Poclap - Tw do - Hanh phlic

Ha Noi, ngay 26 thangl12 nam 206

~ _THONG KE KHAO SAT
MUC PO HAI LONG C UA PON VI SU DUNG LAO PONG

1. Logi hinh doanh nghéip
- S5 lwong don vi khao séat:139

TT Pon vi S6 lweng %

1 | Nha nréc 37 26,61
2 | Lién doanh 1 0,71
3 TNHH 27 19,42
4 | Gb phan 74 53,23
5 | 100% ¥n neéc ngoai 0

6 | Phichinh pt 0

2. Linh verc hagt déng
- S5 lwong don vi khao séat:139

TT Nganh S lwgng %

1 | Giao dic phd thong: 0

2 Giao dic dai hoc 0

3 | Ky thuat 59 42,44
4 Theong mai 11 7,91
5 Y - Dugc 1 0,71
6 | Cong ngh théng tin 9 6,47
7 | Néng lam nghiip 0

8 | bién luc 6 8,6
9 Nganh khac 2 2,9
10 | Tai chinh, tingng 2 1,43
11 | Thiy san

12 | Xay ding 28 22,0
13 | Du lch, khach sn 1 0,71
14 | Van tai

15 | Luat




16 | Khoang &n 25 19,7
17 | Linh wrc khac 03 4,3

3.Nganhdao tzo ma sinh vién tirong xuyénduwec tuyén dung khi bit dau vi tri lam vigc
- S5 lwong don vi khao séat:52

TT Nganh S6 lwong %

Khoa lpc tr nhién 35 67,30

2 | Khoa hyc xa i va Nhan 3 5,76
van

3 | Van hoa ngh thuat 0

4 | Cong ngh thdng tin 6 11,53

5 | Noéng lam nghip 0

6 | Y —Dugc 0

7 | Xay drng 12 23,07

4. S5 sinh vién bt nghiép Trwong Pai hoc Mé - Pia chit thuwong duwec bé tri khi méi tuyén
dung:
- S5 lwong don vi khao séat:139

TT Vi tri tuy én dung S lwong %
1 Phu viéc 42 30,21
2 | Troly 11 7,91
3 | Vitridoc lap 46 30,09
4 | Tuvan 18 12,94
5 | Qunly 14 10,07
6 | Vitri khac 27 19,42




5. Thoi gian sinh vién 6t nghigp Truwong Pai hoc Mé - Bia chit lam viéc tgi doanh nghip:
- S5 lwong don vi khao séat:139

TT Th i gian lam viéc S lwong %
1 Duéi 6 thang 01 0,71
2 Tir 6-12 thang 14 10,07
3 Tir 2-4 ram 41 29,49
4 | Trén 4 @m 75 53,95
Thang do mirc d§ quan trong Thang do mirc @9 hai long

® = Hoan toan khéng quarotrg ® = Rit thit vong

® = Khoéng quan tng ® = Khong hai long

® = Kha quan tsng ® = Kha hai long

@ = Quan tong @ = Hai long

® = Rit quan tong ® = Rit hai long




6. Kién thirc, kj nang va ning luc
- S5 lugng don vi khao sat:139

) Mirc d§ quan trong Mirc d§ hai long Quan treng
Kieén thirc, ky nang, nhét
ning luc 0 (@) ® @ ® (@) (@) ® @ ®
SL % SL % SL % SL % SL % SL % SL % SL % SL % SL % SL %

5.1. Ky ning giao tep 1 07| 1 07|34 25|62 45|40 29| 0 O |3 22|69 50|56 41|9 66| 0 0
5.2. Khi ningng dang kien thirc 0 0|1 07|21 15|47 34|66 48| 1 07| 9 66|59 43|49 36|19 14 | 63 46
chuyén mon
5.3. Kien thirc chuyén nganh O 0|2 15|23 17|42 31|68 50| 1 07| 8 58|65 47 |47 34 |16 12 | 23 168
5.4. Ky thuat sr dung may tinh 0 0|1 07|35 26|61 45|39 28| 0 0 |12 88|64 47|46 34|15 11| 1 073
5.5. Khi nang tr duy logic 1 07| 4 29|33 24|47 34|51 37| 0 0 |15 11|80 58|34 25| 8 58| 18 13.1
5.6. Kha nang khai thac® dung dr
li2u dinh hrong 2 15|11 8 |50 36|52 38|20 15| 0 0 |13 95|84 61|34 25| 6 44| 2 146
5.7. Khi nang phan tich 2 15|7 51|47 34|52 3|27 20| 0 0 |14 10|80 58|37 27| 6 44| 4 292
5.8. Ning lrc nghién ¢u khoa foc 6 44|17 12|51 37|39 28|22 16| 2 15|14 10|79 58|36 26| 4 29| 2 146
5.9. Khi nang ngai ngix 4 29|10 73|40 29 |47 34|35 26| 2 15|42 31|68 50|23 17| 2 15| 3 219
5.10. Khi ning thich nghi @i nhitng
thay ddi 2 15| 2 15|31 23|48 35|52 38| 1 07|8 58|67 49|54 39| 6 44| 12 876

SL: S lwgng



7. Phdm chit ca nhan

- S5 lwong don vi khao séat:139

Mirc d§ quan trong Mikc @ hai long Quan treng
Phim chit ca nhan @ ® ® @ [0 ® ® @ ® nhat

SL % |SL| % |SL % |SL| % |SL| % |SL| % |SL % |SL| % |SL| % |SL| % | SL %
6.1. Tinh tr tin vao kk ning aia kin than | O 0 4 29|43 31 |58 42 |33 24| 0 0 5 368 60|37 27 |12 8.8 7 511
6.2. Tinh K luat o 0|0 o |25 18|54 39|56 41|0 0|4 20|62 45|55 40|11 8 | 20 146
6.3. Tinhdoc lap 0 0|2 /15|34 25|60 44|30 28| 0 0|6 44|74 54[37 2715 11| 4 292
6.4. Tinh ham éc hoi 0o 0|0 o290 21|64 4743 31| 0 0|8 58|65 4745 33|14 10| 18 131
6.5. Tinh sangab 0 0|2 15|20 2141 30|63 46| 0 0|8 58|68 50|45 33|11 8 | 41 299
6.6.Pong hec lam vic 0 0| 2/15|35 26[57 4242 31|1 07|09 66|66 48]43 31|13 95| 6 438
2é;'tf§n”5“9 quanBvéidongnghtpva | o o | 4 | 29|26 19 |68 50 |38 28| 0 O | 6 44|57 42|54 39|15 11| a4 292
6.8. Hiu biét vé trach nhém nglé nghigp | 0 0 | 0 | 0 |35 26 |51 37 |50 36| 0 O | 6 | 44|53 39|63 46|10 73| 27 197

6.9 Betdiemmnh,diemyeuatan | g 7|1 0736 26|72 53|26 19| 0 0 |8 58|7L 52|46 34|7 51| 0 0

SL: S6 lwong




8. Ky nang va ning luc
- S5 lugng don vi khao sat:139

Muc d9 quan trong Muc d9 hai long Quan trong
Phim chit ca nhan ® ® ® @ ® ® @ ® nhat
SL % |SL| % |SL % |SL| % |SL| % |SL| % |SL. % |SL| % |SL| % |SL| % | SL %

71 Ning e 10 chic vadicu protnhiém | 9 g7 | 3 22|37 27 |38 28|59 43| 0 0 |16 12 |83 61 |29 21 |8 58| 30 219
ry%agﬁd“eg wentinding bnghopvaxe | o o | 4 29|25 18|78 57|27 20| 0 0 |16 12|76 55|33 24| 7 51| 29 21.2
7:3. Mg e sipxep cong vic theotlt | | 4 59139 28|61 45|30 22| 0 0 |8 58|79 58|38 28|7 51| 4 292
7.4. Ning hec quin 1y, lanhdao O 0|7 51|39 28|57 42|30 22| 1 07|20 15|8 60|21 15| 8 58| 3 @ 219
7.5. Ky nang thuyt trinh 0 51|57 42|43 31]27) 20| 1 07|21 15|77 56|25 18| 8 | 58| 6 438
7.6. Ky nang throng mi 4 29|11 59 43 |42 31|18 13| 2 15|23 17 |74 54 |25 18| 7 51| 6 438
7.7. Tinh chuyén ngp 0 35 26 |52 38|47 34| 1 07|15 11 |64 47 |42 31|10 73] 35 255
7.8. Tinh ch dong O 0|0 0|25 18|65 47 |44 32| 2 15|10 73|65 47 |43 31|12] 88| 15 109

SL: S6 lwong




9. Mirc dé hanh trang Tmeong Pai hoc Mé - Pia chit chudn bi “hanh trang” cho sinh vién ot

nghiép lam viéc

- S5 lwong don vi khao séat:52

TT M wrc d9 phu hop So lwong %
1 | Khéng phu bp 2 3,84
2 | Kha phu bp 13 25,00
3 | Phiulap 39 75,00
4 | Rt phu hop 8 15,38

10. Nhém w sinh vién t nghiép aia Truong dang dam nhdn phi hpp Wi chuyén nganhdao

tao:
- S5 lwong don vi khao séat:139
TT M wc d§ phl hop S6 lweng %
1 | Khéng phu bp 3 2,15
2 | Kha phu bp 22 15,82
3 | Philp 132 94,96
4 | Rét phit top 0

11. Sau khidwec tuyén dung, sinh vién &t nghiép aia Triwong phii di hoc thém céc khoa éi

dwéng saudé co thé dam nhgn cac nhiem w:
- $ lwong don Vi khao sat:139

- B6 tro tiéu chuin nganh, ldt, ngh
dinh, thong #,...

- Theo clrong trinh lvc cia Trwong
doanh nhan Page gt kién thirc kinh
vién, st dung kién thirc sat i thyc ¢
doanh nghip nhe: Quan tri sdn xuit va

TT H oc tap, boi dwong S lwong %

1 Khoéng tham d khoda lvc nao 11 7,91
2 | Bb tro kién thac chuyén mén 65 46,76
3 | Bb tro kién thiec nghip wu 68 48,92
4 | Bo tro ki nang v céng ngk thong tin 72 51,79
5 | Nang cao & nang ngai ngi 76 54,67
6 | Bb tro cac K nang mém 74 53,23
7 | Khac: 02 1,43




dich w, ky nang giam sat, gan ly chi
phi, thigt Igp muc tiéu Smart cacik
nang mem nhr Teambuilding,
Teamwork, thust phuc vadam phan.

12. Nhing gigi phap gidp nang cao kh ning sinh vién 6t nghiép dap iing yéu @u cia cac
nha s# dung laodéng:
- S5 lwong don vi khao séat:139

TT Giai phap S6 lwong %

Céac DN dng laodong nkin sinh vién tixc tap 71 51,07
Thoi lwong thrc tap caa sinh viérdugc tang 1€n 63 45,32
Chrong trinhdao to dugc xay drng Wi sy tham 77 55,39
gia aia cac DN dng laodong
Sinh viéndugc hoc cac khoa btro ki nang mém 77 55,39
Sinh viéndugc rén luygn cac pim chit ca nhan 51 36,69

6 | Hang @m Nha tirong 6 chic giao tru Treong dai 86 61,87
hoc — DN gr dung laodong

7 | Hang im Nha tuong khio sat @ sy hai long @a 61 43,88
DN s dung laodong doi voi sinh vién 6t nghigp

8 | Cac DN ¢ dung laodong cép nhit hang am yéu 60 43,16

cau vé chuyén mén nghp wu déi véi cac nganh
dao wo aia Tnrong
9 | Nha twong ploi hop véi cac DN s dung laodong 50 35,97
to chirc hoi thao cho sinh vién

10 | Cac nha s dung lao dong dat hang sinh vién 26 18,70
nghién ¢u khoa loc theo nhu au thyc tién
11 | Cac gii phap khac: 1 0,71

- PAo o ly thuyt gan lién wi thyc hanh &o ra
san pham thec te theo nhu gu xa hi)

GIAM POC



TRUONG DAI HQC MO - DIA CHAT CONG HOA XA H Ol CHU NGHIA VIET NAM
TRUNG TAM H O TRQ SINH VIEN Péc lap - Tw do - Hanh phuc

Ha Noi, ngay thang  am 2016

' q q o T(:)NGH()P‘ i ,
KET QUA KHAO SAT TINH TRANG VIEC LAM SINH VIEN TOT NGHIEP

1. Poi twgng khio sét Sinh vién 6t nghiégp nim 2015 (K55 nganhgkthuat va
K56 nganh kinh&.

2. Theoi gian khao sat Tir 31/08/2016ién 24/10/2016.
3. S6 lwgng sinh vién tham giatra o1 cac cau bi khao séat: 528 SV.

4. Phuwong phap khao sat online ti dia ch:http://hotrosinhvien.humg.edu.vn
muc [VIEC LAM] =>> [Khao sat]
Link: http://hotrosinhvien.humg.edu.vn/Article/628/Tham-gac-AnhChi-cuu-sinh-vien-Vv-
khao-sat-tinh-trang-viec-lam-sau-khi-tot-nghiep.htm

5. Két qua khao sat nhr sau:

7. Thong tin vé tinh trang viéc lam cta Anh/chi hién nay nhu thé nao?

(528 cau tra lai)

@ Bang cd viéc lam

@ Chura co viéc lam
Bang hoc tiép lén cao

e Tilé sinh viénda co véc lam : 84,7%
e Chuaco vec lam - 14%
+ Hoc tiép lén Hic cao lon :1.3%

1|Page



8. Néu chua cé viéc lam, Anh/chi cho biét ly do ? (172 cau 2 1a)

@ Thiéu kién thirc chuyén mén

8,7% @ Thiéu ki nang
@ Thiéu kinh nghiém
@ Thiéu théng tin tuyén dung
@ K nang ngoai ngi¥ chura dap ng v

@ Ki nang tin hoc chura dap (ing yéu. .
@ Anhichi chira cé nhu cau xin viéc
@ Anh/chi dang hoc sau dai hoc

127

Thiéu kién thic chuyén mén : 8,7%

+ Thiéu ky nang: 10,4%

 Thiéu kinh nghém: 27,7%

 Thiéu théng tin tugn dung: 10,4%

e Ngoai ngit kém: 11,6%

e Tin hoc: 3,5%

+ Chua c6 nhu &u di lam: 2,3%

* Dbang hc saubH: 2,9%

e M@i truong lam véc khéng phu bip: 8,7%
* Ly do khéc: 13,9%

@ Moi trirding 1am viéc khéng phl hop
8,7% H @ Khac
N

Thiéu ki nang
18 (10,4%)

A 22

2|Page



9. Bao lau sau khi t6t nghiép anh/chi tim dugc viéc lam? (Néu da cé viéc lam)

(464 cau tra lai)

@ Dudi3thang
@ Sau 3-6thang
| Trén 12 thang @ Sau 7-12 thang
10(2.2%) @ Trén 12 thang
s |

e Duéi 3thang : 30,3%

e Sau 3-6thang : 53,7%
e Sau7-12thang 1 14%

e Trén 12 thang : 2,2%

10. Co quan Anh/chi dang cong tac thuéc loai hinh t6 chlrc nao? (247 cauva o)

® Nhanudc

@ Cdphan

© Lién deanh

@ Trach nhiém hiru han
@ 100% vén nudc ngoai
@ Phi chinh ph

@ Twnhan

11. Vi tri lam viéc hién tai ciia anh/chi: (449 cavtaion

@ Quanly

@ Nhan vién/k§ thuat vién
Khac @ Khac
15(3,3%)

3|Page



12. Viéc lam Anh/chi dang dam nhan c6 pht hop véi chuyén nganh duoc dao
tao khong?

(528 cau tra lai)

@ Khéng pho hop (trai nganh)
@ Phi hop

13. Néu viéc lam khong phu hop, anh/chi cho biét nhitng ly do nao sau day
dan dén viéc do?

(121 cau tré lai)
@ Khdng tim dugc viéc pha hop
® bia diém lam viéc khdng phl hop vdi
nhu cau
A ® Chuyén mdn chura dap rng duwrgic nhu
cau
@ Luong khéng phil hop

@ Khac

» Khong timduoc viéc phu lyp: 37,2%
 Pbiadiém lam vic khoéng phu bp: 10,7%
« Chuyé&n mén chadapting nhu éau: 23,1%
* Luong khdng phu bp: 16,5%

* Lydo khé&c: 12,4%

4lPage



14. Anh/chi tim duoc viéc lam thong qua con dudng nao? (528 cau s loi)

® Tuv tao vigc lam

@ Kénh théng tin viéc lam cta Nha
trrding

@ Nguwdi trong gia dinh gidi thiéu

@ Ban be, ngudi quen gidi thiéu

@ Théng qua quang céo

® MNgay héi viéc lam/ Héi thao tuyén
dung tai Truréing

® Khac

e Tu tao viéc lam: 8,9%

e Kénh thoéng tin \éc lam d@ia Nha torong: 23,1%
* Nguoi trong giadinh gisi thiéu: 18,4%

* Ban be, ngoi quen gbi thi¢u: 21,2%

e Théng qua ging céo: 22,7%

 Hoi thao tuyén dung ti truong: 3,4%
 Khac: 2,3%

15. Mtrc lrong binh quan/thang ctdia Anh/chi tinh theo VND? (446 cau wa 1ai)

® Duwdi 2 trigu
® Tir21-4triéu
© Tir4,1-6triéu
® T 6-8fridu
@ Trén 8 trigu

e |
‘? ® Khac

16. Kién thire va ky nang duoc Nha truong dao tao ¢é hitu ich cho vi tri hién
nay cua anh/chi khéng?

(476 cau tra 1ai)

@ Khong hiru ich
@ Hiruich
@ Rét hitu ich

5|Page



17. Sau khi t6t nghiép dé xin duoc viéc lam, Anh/chi da tham du cac khoa hoc
bé tro nao ?

(528 cau tra lai)

@ B4 tro kién thikc chuyén mén

@ B4 tro cac ki nang mém

@ Bé tro ki nang vé cong nghé théng tin
@ Nang cac ki ndng ngoai ngiF

@ Chura tham dw khoa hoc nao

18. Sau khi duoc tuyén dung, anh/chi da tham gia cac khdéa hoc nang cao nao
dudi day?

(287 céu tra lai)

@ Nang cao kién thirc chuyén mén
nghigp vu

@ Nang cao ki nang céng nghé thdng
tin

© Phat trién ki nang ngoai ngir

@ Phat trién ki ndng mém

26 8% @ Phat trién ki nang quan ly
' 206% ® Hoc sau dai hoc

: @ Khac

9,8%

+ Nang cao Kin thic chuy@n mén, nghp vu: 20,6%
* Nang cao k nang CNTT: 9,8%

+ Phéat trén ngai ngir: 26,8%

e Ky nang mém: 24,7%

* Quanly: 8,4%

* Hoc SBH: 5,9%

19. Anh/chi cé y dinh xin chuyén viéc lam khac khong? (528 cautra 1))

® o
® Khéng

6|Page



20. Ly do xin chuyén viéc lam khac (157 cau i lo)

@ Cong viéc hién tai khéng phi hop véi
nganh dao tao

@ Thu nhap hang nam thap hon nhu cau
anh/chi

[ ] ,é.p Iwrc cong viéc qua lon ddi wéi anh/
chi

@ WMai trieirng lam viéc khong pha hop
v&i anh/chi

@ Ly docanhan

21. Theo anh/chi, nhirng giai phap nao sau day giup sinh vién t6t nghiép tim

duoc viéc lam?
® Chuong trinh dao tao dwoc diéu
chinh va cap nhat theo nhu céu cia...
@ Cac nha tuyén dung tham gia xay
dwng churong trinh dao tao
14,9% A @ Théi lrong thre tp cda sinh vién
tang Ién

(329 cau tréa lai)
@ Trwéing BH va don vi s dung lao
déng cap nhat thang tin vé nhu cau. .
@ Truong BH phdi hop voi cac Nha
tuyén dung té chirc Héi thao cho sin...
47 4% i
® Khac

« Chuong trinhdao #o didu chinh va ép nhit theo nhu éu thi truong LD: 47,4%
e Cac doanh nghp tham gia xay @ng chrong trinhdao ©0:14,9%

e Tang thi luong thec tap cia SV : 9,1%

«  TruongPH va DN dp nhit thdng tin & nhu du tuyén dung LD: 12,2%

«  Truong BH phbi hop voi DN té chirc hoi thao cho SV: 9,4%

* Khéc: 7%

Giri kém: Thu ngd; miu phiéu khao séat; danh séach sinh vién tham giadkkat.

CB TONG HQOP GIAM bOC

7|Page



TRUONG DAI HOC MO - BIA CHAT
PHONG QUAN TRI - THIET BI

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh Phlc

Ha Nogi, ngay

BAO CAO

thang am 2017

KET QUA KHAO SAT VE MUC PQ PAP UNG CUA

HE THONG TRANG THI ET TIN HQC

1. Muc dich khéo sat: thim do y kén cia sinh vién & mic d6 daping aia k¢ thong
trang thét tin hoc trong Nha trong trong @m hoc nfam muc dich cii thién trang
thiét bi cho viéc day va hoc cho cac #m hoc tiép theo.

2. Péi twong khao séat: Sinh viéndang theo bc tai Truong Dai hoc M6 - Bia chit.
3. Thoi gian khao sat: Tir T8/2017dén T9/2017
4. Phrong phéap khio sat: phat phtu khio satdén cac bp sinh vién
5. Tong s phiéu khao sat thu W&: 1.985 phéu
6. Théng ké két qua:

6.1. M0 & phiéu khdo sat:

Stt

Cac mirc d9

N@i dung ldy y kién

Hé thong trang thét bi tin hoc (may tinh, thit bi
mang, diém két ndi wifi, man chéu, may chéu, may
in, va céc thit bi khac)du dé hd tro hiéu qua cho
cac hat dong day va hpc

Hé thng trang thit bi tin hoc (may tinh, pAn mém
chuyén dng co6 lan quyén va cac thit bi khac)da
dé hd tro hieu qua cho cac hat dong nghién u
khoa hvc

Hé thong trang thit bj tin hoc (may tinh, phn mém
quan ly co kin quyén va cac thit bi khac)du de hd
tro hiéu qua cho cac hat dong quan ly

Mot cach dng the, ban hai long i hé thong trang
thiét bi tin hoc acia Nha trong

Phiéu khao séat y kén can 16, giang vién & hé théng trang thét bi tin hoc c6

dapmg du vé 5 lugng, dén tich, ckb ngoi khong, codu do thoang khong, cduoc
bo tri hop ly khéng.

Nguoi duoc khao sét té 10i bang cach cbn vao 1 trong 5 e tir rit khdng

dong yden rat dong y. Qi thé: @: Rat khongdong y; @: Khdngdong y; @: Khadong
y; @: bong y; ®: Rat dong y.

1



Ngoai ra ngoi duoc khio sat con cé thnéu y kén dong gép @a minhg phan
“Céac y kien gop y khac” phia ci cua pheu khao sat.
6.2. Két qud khdo sat:
6.2.1. Kt qud khdo sat sinh vién K58

100% -
90% -
80/0 b [k 4 4
70% - L
o mbongy +
60% - Ré&t déng y
50% 1 m Kha déng y
40% - 3
30% - m Ratkhéng déng y +
20% 4 khéng dong vy
10% 1
0% - . .
1 2 3 4
6.2.2. Kt qud khdo sat sinh vién K59
100%
an%
80%
70% .
o =Bong y +
60% Rat déng y
50% Lok .,
m Kha déng y
40%
30Y% m Ratkhéng dbng y +
20% khong dong y
10%
0%
1 2 3 4




6.2.3. Kt qud khdo sat sinh vién K60

1

00%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

3 4 3 o 3 o
=Dongy +
Ratdbngy
mKha déng y
3 4 4 (i 4
m Ratkhéng déng y +
khéng déng y
2048 > 6 2
2 4

6.2.4. Kt qud khdo sat sinh vién K61

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

mBbngy +

Ratdéng y

mKha déng y

m Rat khéng dong y +
khéng déng y




6.2.5. ng hop két qui khdo sat sinh viéndi Ha Ngi

100% -

90% -

80% 3 3

70% - )

_ mBbongy +
60% - Ratddngy
50% 7 m Kha déng y
40% | > 4
30% - m Ratkhéng déng y +
20% | khong ddng y
10% - 2

0% T T
1 2 3 4

Nhin vao lng trén ta thy 81.9% sinh vién hai 1ongév hé théng tin e aia
Nha tirong ki co so, trong tng Wi cac mirc do & mac ddong v + ét dong y 1a 37,48-
41,56%,6 miac khadong y 1a 39,14-40,81%; muc rat khdngdong y + khéngiong y
la 18,09-23,38%. Nhin chung sinh viénoc khio séat chthé hien mic do hai long
véi hé thdng tin lpc cia Nha trong chir khdng c6 y kén khac.

Noi nhgn: TRUONG PHONG
- Ban Giam hiu;
- Luu: QTTB(og)'

TS. Pham Dirc Thién



TRUONG DPAI HOC MO - BIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN TRI - THIET BI Poc lap - Tw do - Hanh Phic

Ha Nogi, ngay thang am 2017

BAO CAO
KET QUA KHAO SAT VE MUC PQ PAP UNG CUA
HE THONG PHONG HQC, GIANG PUONG, PHONG THUC HANH,
THI NGHI EM

1. Muc dich khéo sat: thim do y kén cia sinh vién & mic d6 dapting aia k¢ thong
phong hc, giang duong, phong thi ngéim trong Nha trong trong @m hoc nkam
muc dich ai thién trang thét bi cho viéc day va hoc cho cac Bm hoc tiép theo.

2. Péi twong khao séat: Sinh viéndang theo bc tai Truong Dai hoc Mo - Pia chit.
3. Theoi gian khiao sat: Tir T8/2017dén T9/2017

4. Phrong phéap khao sat: phat phéu khao satdén cac ép sinh vién

5. Tong s phiéu khao sat 2.167 phiu

6. Thong ké két qua:

6.1. M0 & phiéu khdo sat:

Cac mirc d9
OO |0®|® |6

St N@i dung lay y kién

1 Hé thong phong hc, giing duong dap ung yéu au
vé sb lugng, dién tich, cld ngoi

2 Hé thong phong tixc hanh, thi nglém dapung yéu
cau Vé so luong, dién tich

3 Céac phong &c, giang duong, phong tirc hanh, th
nghiém dam bao thoang matju anh sang, yénrth

4 Hé thong phong bc, ging duong, phong the hanh,
thi nghém dugc 1o tri hop ly, thuén tién

5 Mot cach éng thé, ban hai long wi hé thing phong
hoc, giang duong, phong thre hanh, thi ngldm cia
Nha tirong

Phiéu khio sat y kén can I, giang vién \é h¢ thong phong hc, ging duong,
phong thi nghlim cé dap ung di vé sb luong, dén tich, cid ngdi khéng, coda do
thoang khong, cduoc bd tri hop ly khong.

Nguoi duoc khio sat té 10i bang cach chn vao 1 trong 5 ric tir rit khong
ddng ydén rit ddng y. Gi thé: @: Rat khéngddng y; @: Khéngddng y; ®@: Khadong
y; @: bong y; ®: Ratddng y.



Ngoai ra ngoi duoc khio sat con cé thnéu y kén dong gép @a minhg phan
“Céac y kien gop y khac” phia ci cua pheu khao sat.
6.2. Két qud khdo sat:
6.2.1. Kt qud khdo sat sinh vién K58

100% -
20% -
80% - ,
5 % 4 o ¥i

/0% .

o mBongy
60% - + R4t déng y

s .
0% = Kha déng y
40% -

3 % 3 A a A .

30% | 35388% m Réatkhdng dong y
20% A + khdéng dong y
10% - S8 TaI0R% 1908

0% -+ T T

1 2 3 4 5

6.2.2. Kt qud khdo sat sinh vién K59

100% -
90% -
80% |-38,56% 3042% 3H24% 39509 37,76%
70% - .

y =Boéngy
60% -+ +Rat déng y
50% - A

a o mKha déngy
aps | 3P SHEE% G
30% - m Rat khong dong y
+ khéng doéng y

20% - gdongy
10(;;0‘ _ o/n 2 % 2 % 2 no ] C,

0% T T T T

1 2 3 4 5




6.2.3. Kt qud khdo sat sinh vién K60

100% -

90% -

g0% |3

%

70% -

uDbdngy

60% -

+RAatdéngy

50% -

%

m Kha déng y

40% - %
30% -

20% -

m Ratkhéng déngy
+ khong dong y

18]
=
1)

0

10% T n/g

0% - T T

[uEy
=

100% -

90% -~

80% - 3 Y3 %

70% -

mBbngy

60%

+Réat déng y

50% -
40% - A8

mKha déng y

30%

20%

m Rat khdng déng y
+ khéng déng y

10% A - o

-
&

0% - . .




6.2.5. Kt qud khdo sat sinh vién K62

100% -
90%
80% -
49,75% 4
70% - S W )
o mBongy
60% - + R4t déng y
50% - 4 déng y
m Kha dong y
40%
30% 3fE% S8 m R4t khéng déng y
20% + khéng déng y
10%
1 % 9 o 1
0% - T T
1 2 3 4 5

6.2.6. ong hep két qud khdo sat sinh viéndi Ha Ngi

100%
30%

80%
70%
60%
50%

=bongy
+ Ratdongy

m Khadbdngy

40%

m Ratkhéng déng y
+ khéng déng v

30%
20%

10%
0%

Nhin vao lng trén ta thy 82,6% sinh vién hai 16ngov hé thong phong hc,
giang duong aia Nha trong, trong tng Wi cac mirc do & mirc dong y + At dong y 1a
39,14-39,87%¢ mirc khadong y la 39,46-43,39%; muc rat khdngddng v + khéng
ddng y 1a 17,35-20,67%. Nhin chung sinh vi&ryc khio séat chthé hien mrc d6 hai
long Wi hé thong ke théng phong hc, giang duong aia Nha teong chr khéng cé
nhidu y kién khac. Mt 6 y kién duoc liét ké sau:

- Can thém nhiu 6 dién cho cac phong danh cho sinh vién khoa CNTT

- Bé ngh Nha trong lip didu hoa cho cac phongb
Noi nhdn: TRUONG PHONG
- Ban Giam hiu;
- Luu: QTTBpsy

TS. Pham Dirc Thién






TRUONG DAI HOC MO - BIA CHAT
PHONG CONG TAC SINH VIEN

CONG HOA XA H QI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh Phac

am 2017

Ha Ngi, ngay thang

BAO CAO
KET QUA KHAO SAT PHAN HOI CUA SINH VIEN T OT NGHI EP
VE CHAT LUQNG CUA CHUYEN NGANH/NGANH PAO TAO

(Phiéu sb 2)

1. Pbi twong khao sat: CAc tan @ nhan/k sr Truong Pai hoc Mo - Pia cHit.
2. Thoi gian khao sat: Tir ngay 8/9/2016&én 30/2/2017

3. Két qua khao sat thudwgc nhw sau:

3.1. Théng tin W@ thuc trang céng véc aia cac anh/chi tan cir nhan/ky si:

Khao séat 2.334 phi

\\

62.1%

70.0% -

60.0% -

N

50.0%
v

N

10.0%

30.0%

20.0%

RS

10.0%

d

0.0%

2.1%

bang cé viéc lam

Chua co viéc lam

Dang hoc lén cao, nén
chuwa dilam

bang co6 vc lam :

Chua c6 vic lam :

35.7%
62.1%

bang lvc I1én cao, nén atadi lam : 2.1%

3.2. Khao sat viéc lam cé phu hyp véi nganh dao tao khéng

Khao séat 925 pléu



£0.0% 37.3%

35.0% 33.3%

30.0%

25.0% 773%

20.0% -

15.0% -

10.0% T ‘f-l%

. N

Khéng phi hop Kha phi hop Phu hop Rt phu hop

5.0% -

0.0% -

Khéng phu bp : 22.3%
Kha phu lop : 37.3%
Phu hyp: 33.3%
Rét phu hop: 7.1

3.3.Panh gia W chwong trinh ciaa nganh/chuyén nganhiao tao: Khao séat 2708 phu

3.3.1. Nganhdo o ¢ muc tiéudao tgo phll hpp Wi yéu Giu thuc 2

/ 37.4%
40.0% -
35.0% A
30.0% A
25.0% A
20.0% - 152%
15.0% - 119%
10.0% - 36%
]
0.0% T T T T T
Hoan loan  Tan thanh  Coban tan  Tén lhanh Tan lhanh
khéng tan  md&t phan thanh cao
thanh

Hoan toan khéng tan thanh: 3.6%

Tan thanh rot phan: 15.2%
Co ban tan thanh: 37.4%
Tan thanh: 31.9%

Téan thanh cao: 11.9%



3.3.2.Trinh tw cAc mdn lpc aia nganhdao teo dwec thiét 1dp logic

40.0% v 36.1% 35.6%

35.0% g

30.0% -

25.0%

20.0% 1 13.7%

15.0% -

10.0% -

5.0% 17 2.0%

U-U% T T T T T
Hoan toan Tanthanh Cobantan Tanthanh Tan thanh
khdng tan mot phan thanh cao

thanh

Hoan toan khéng tan thanh: 2.0%

Tan thanh rot phan: 13.7%

Co ban tan thanh: 36.1%
Tan thanh: 35.6%
Tén thanh cao: 12.6%

3.3.3. T I¢ giira ly thuyét va thec hanh hpp ly

400% - (
35.0% - -

30.0% A

250% +

20.0% - 1k

! // 12.7%

15.0% - %

10.0% -

3.3%

5.0% - -

0.0% T T . . ,
Hoan toan Tanthanh Coban tan Ténthanh Tan thanh
khéng tin ~ mdt phin thanh cao

thanh

Hoan toan khéng tan thanh: 2.0%

Tan thanh rot phan: 13.7%
Co ban tan thanh: 36.1%
Téan thanh: 35.6%

Tan thanh cao: 12.6%



3.3.4.Chwong trinh thiét ké mém déo dap ng nhu aiu nguwoi hec

40.0% -

35.0% A

30.0% '/

25.0% A

20.0% -

15.0% / 11.6%

10.0% 1 33y

5.0% +

0.0% T : . . :
Hoan toan Ténthanh Co bantan Tan thanh Tén thanh
khéng tan mdt phin thanh cao

thanh

Hoan toan khéng tan thanh: 3.3%

Tan thanh rot phan: 11.6%

Co ban tan thanh: 35.0%
Tan thanh: 36.7%
Tén thanh cao: 13.3%

3.3.5.Chwong trinh tich hpp phét trién cac phim chit vadgo dirc nghé nghiép cho ngeéi hoc

38.2%
g
40.0% % 33.7%
35.0% -
/
30.0% +
25.0% +~
20.0% 1~ 15.0%
15.0% - 10.8%
10.0% A
5.0% 2.3%
- ‘0 7 / -
0.0% T T T T
Hodn loan Tan lhanh  Co bantan  Tan lhanh Tan Lthanh
khéng tan mét phin thanh cao
thanh

Hoan toan khéng tan thanh: 2.3%

Tan thanh rot phan: 10.8%
Co ban tan thanh: 33.7%
Tan thanh: 38.2%

Tan thanh cao: 15.0%



3.4. Qua trinh giing day - hoc tp - nghién aru khoa hoc

3.4.1.Nguoéi hec co @ hdi dé chii dpng tham gia vao qua trinh bc tip

Hoan toan khong tan thanh: 2.4%

Tan thanh rot phan: 9.5%

Co ban tan thanh: 31.5%
Tan thanh: 37.1%
Tén thanh cao: 15.8%

3.4.2.Nguwéi hoc dwoc aip nhit cac kién thirc chuyén nganh fp thoi

2.5%

W Hoan toan khéng tan thanh
B T4n thinh mdt phin

m Co ban tan thanh

B 1an thanh

M Tan thanh can

Hoan toan khéng tan thanh: 2.5%

Tan thanh rat phan: 11.9%
Co ban tan thanh: 31.2%
Téan thanh: 39.1%

Tan thanh cao: 15.3%



3.4.3.Ngwoi hoc dwoc rén luyen phat trién k§ ndng gidgi quyét vin dé, te duy phé phan

2.1%

m lloan toan khdng tan thanh
® Tan thanh mot phan

= Co ban tan thanh

m Tan thanh

M Tan thanh cao

Hoan toan khéng tan thanh: 2.1%

Tan thanh rot phan: 12.8%

Co ban tan thanh: 36.2%
Tan thanh: 34.0%
Tén thanh cao: 14.9%

3.4.4.Ngwéi hoc duwoc tao dié kign d@é phat trién kj nang lam viéc déc lap

2.4%

m Hoan toan khdng tan thanh
B 1an thanh mot phdn

m Co ban tan thanh

m Tan thanh

M Tan thanh cao

Hoan toan khodng tan thanh: 2.4%

Tan thanh rot phan: 11.2%
Co ban tan thanh: 36.0%
Tan thanh: 35.3%

Tan thanh cao: 15.1%



3.4.5.Cécdot thuc tip nghé nghiép phu hpp Wi muc dich dao o

3.6%

B Hoan toan khdng tan thanh
B T4n thanh mat phan

m Co ban tan thanh

m Tdn thanh

M Tan thanh cao

Hoan toan khéng tan thanh: 3.6%

Tan thanh rot phan: 10.5%

Co ban tan thanh: 32.4%
Tén thanh: 37.9%
Tén thanh cao: 15.6%

3.4.6.Céc trang thét bi gidang day phl hpp diwec s dung hidu qud

2.4%

® Hoan toan khdng tan thanh
m Tdn thanh mdl phan

m Co ban tan thanh

W Tan thanh

M Tan thanh cao

Hoan toan khodng tan thanh: 2.4%

Tan thanh rot phan: 11.3%
Co ban tan thanh: 33.2%
Tan thanh: 38.2%

Téan thanh cao: 14.8%




3.4.7.Phwong thirc kiém tra danh gia két qud hec tdp phi hep Wi tinh chdt vadic thu aia tieng mén
hoc

2.0%

® Hoan toan khdng tan thanh
® T4n thanh mét phan

m Co ban tan thanh

B Tan thanh

m Tan thanh cao

Hoan toan khéng tan thanh: 2.0%

Tan thanh rot phan: 11.4%

Co ban tan thanh: 32.9%
Tan thanh: 37.9%
Tén thanh cao: 15.8%

3.4.8.Két qud kiém tradanh gia phin anh ding ning lwc aia ngeoi hoc

4.1%

H Hoan loan khong Lan thanh
B Tan thanh mot phan

= Co ban tan thanh

B Tan thanh

M Tan thanh cao

Hoan toan khodng tan thanh: 4.1%

Tan thanh rot phan: 12.7%
Co ban tan thanh: 32.5%
Tan thanh: 34.5%

Tan thanh cao: 16.1%



3.4.9.Két qua hoc tdp duwrgc thong bao kp thoi

3.9%

M Hoan toan khéng tan thanh
m Tan thanh mét phin

m Co ban tan thanh

B Tan thanh

m Tan thanh cao

Hoan toan khéng tan thanh: 3.9%

Tan thanh rot phan: 15.5%

Co ban tan thanh: 35.7%
Tén thanh: 32.9%
Tan thanh cao: 12.0%

3.4.10. Giing vién c6 plrong phap giing day va c6 trinhdé chuyén mén phi bp Wi yéu diu
dao o

B Hoin toan khong tan thanh
B Tan thanh mét phan

m Co ban tan thanh

B T4n thanh

M Tan thanh cao

Hoan toan khodng tan thanh: 1.4%

Tan thanh rot phan: 10.5%
Co ban tan thanh: 32.6%
Téan thanh: 39.0%

Tan thanh cao: 16.6%



3.4.11. Ngroi hoc dwoc phin hai truec tiép Vi Hi gu trueng/Lanh dgo Phong, Khoa, Ban#é
phdn héi cac hait dgng gin Véi dao tgo aia Truong

3.8%

B Hoan foan khdng tan thanh
B T3n thanh mét phin

m Co ban tan thanh

B 1 &nthanh

B Tinthanhcao

Hoan toan khéng tan thanh: 3.8%

Tan thanh rot phan: 11.9%

Co ban tan thanh: 33.8%
Tén thanh: 34.4%
Tan thanh cao: 16.1%

3.5. Cac hat dong hé tr g dao tao

3.5.1. Twong hgc cé cac khda nang caodmg lwc ngari ngir, nang luec cong nglg thdng tin
ngoai chwong trinh

Tan thanh cao | 14.7%
Tan thanh | 31.9%
Co ban tan thanh | 35.4%
Tan thanh mét phan | 14.6%
Hoan to2n khéng tan thanh | 3.4% )
0.0% S_IIT% 1 f]_lﬂ% 15_ID% 7(]_If]% 75?0% 3fllf]'% 25_Iﬂ% 4[]_Iﬂ‘%

Hoan toan khéng tan thanh: 3.4%

Tan thanh rot phan: 14.6%
Co ban tan thanh: 35.4%
Téan thanh: 31.9%

Tan thanh cao: 14.7%



3.5.2. Cac yéudu hep ly aia nguoi hoc dirgc gigi quyét kip thoi

Tan thanh cao 12.5%

Tan thanh 33.8%

Co ban tan thanh 36.8%

Tan thanh mét phan 12.7%

Hoan toan khéng tan thanh 411%

~

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

Hoan toan khodng tan thanh: 4.1%

Tan thanh rat phan: 12.7%

Co ban tan thanh: 36.8%
Tén thanh: 38.8%
Tan thanh cao: 12.5%

3.5.3.Céan by nhan vién 1 trg' c6 trinh dg nghiép w dap ing yéu @u

Tan thanh cao - 16.1%
Tan thanh - 33.0%
Cao ban tan thanh - 36.4%
Tan thanh mot phan - 11.4%
Hoan toan khdng tan thanh - 3.1%
0.0% 5.(II% 10.I0% 15.I0% 20.I0% 25.I0% 30.I0% 35.I0% 40.I0%

Hoan toan khéng tan thanh: 3.1%

Téan thanh rat phan: 11.4%
Co ban tan thanh: 36.4%
Tan thanh: 33.0%

Tan thanh cao: 16.1%



3.5.4.The vign cung aip dii gido trinh va tai leu tham khio cho nganhdao o

Tan thanh cao

Tan thanh

Co ban tan thanh
Tan thanh mot phan

Hoan toan khong tan thanh 2.

173

33.8%

31.9%

14.1%

0.0% 5.0%

100% 15.0% 20.0% 250% 30.0% 35.0%

Hoan toan khéng tan thanh: 2.9%

Tan thanh rot phan: 14.1%

Co ban tan thanh: 31.9%
Tan thanh: 33.8%
Tén thanh cao: 17.3%

3.5.5.The vién codii ché cho sinh vién lac tdp va nghién ¢u

Tdn thanh cao

Tan thanh

Co ban tan thanh
Tan thanh mdt phin

Hoan toan khéng tn thanh 2.3%

1814%

85.1%

30.7%

1314%

0.0% 5.0%

100% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

Hoan toan khéng tan thanh: 2.3%

Tan thanh rat phan: 13.4%
Co ban tan thanh: 30.7%
Téan thanh: 35.1%

Téan thanh cao: 18.4%




3.5.6.Céac hait dgng ngazi khda hé tre' kién thirc cho tpc tip va nghién @¢u

Tan thanh cao | 16.5
Tan thanh - 35.8%
Co ban tan thanh - 32.3M
Tan thanh mot phan - 12.8%
Hoan toan khéng tan thanh - 26
0.0% 5.;]% 10.I0% 15.I0% 20:0% 25:0% 30.I0% 35.I0% 40.I0%

Hoan toan khéng tan thanh: 2.6%

Tan thanh rot phan: 12.8%

Co ban tan thanh: 32.3%
Tan thanh: 35.8%
Tan thanh cao: 16.5%

3.5.7.Hoat @éng aia Poan thanh nién CS HCM va Wi sinh vién thiét thic déi véi nguoi hoc

Tan thanh cao - 5.2%
Tan thanh - 36.4%
Co ban tan thanh - 33/5%
Tén thanh m6t phan - 11.6
Hoan toan khdng tan thanh - 3.3%
0.0% 5.&]% 10.I0% 15;0% ZO.IO% 25.I0% 30;0% 35.I0% 40.I0%

Hoan toan khéng tan thanh: 3.3%

Tan thanh rot phan: 11.6%
Co ban tan thanh: 33.5%
Tan thanh: 36.4%

Tan thanh cao: 15.2%



3.5.8.Ngwéi hoc dwpc dam hio céc cl# @ chinh sach xa lgi kip thoi

T4n thanh cao 16.4
Tan thanh 37.2%
Co ban tan thanh 31.9%
Tan thanh mét phian 12.8%
Hoan toan khong tin thanh 2.0%
T T T T T T i/ 1
0.0% 5.0% 100% 150% 20.0% 25.0% 30.0% 35.0% 40.0%

Hoan toan khéng tan thanh: 2.0%

Tan thanh rot phan: 12.6%

Co ban tan thanh: 31.9%
Tén thanh: 37.2%
Tan thanh cao: 16.4%

3.5.9.Phong thi nghém/ thuc hanhdap iing yéu @u cia nganhdao o

v

Tan thanh cao

Tan thanh

Co ban tan thanh

Tan thanh mat phin

Hoan toan khéng tan thanh

34.9%

33.0%

0.0% 5.0%  10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

Hoan toan khodng tan thanh: 2.2%

Téan thanh rat phan: 12.7%
Co ban tan thanh: 33.0%
Téan thanh: 34.9%

Tan thanh cao: 17.2%




3.6.Panh gia chung

3.6.1.Ngwoéi hoc duwgc trang b kién thirc va I§ nang hizu ich cho cong \éc

W Hoan toan khdng tan thanh
M Tan thanh mot phin

 Co ban tan thanh

m Tan thanh

M 1an thanh cao

Hoan toan khéng tan thanh: 3.1%

Téan thanh rat phan: 11.2%

Co ban tan thanh: 36.3%
Tén thanh: 35.2%
Tén thanh cao: 14.2%

3.6.2.Méi truong hec tip dap g chuin muec hoc thudt

B Hoan toan khéng tan thinh
B Tan thanh mot phan

B Co ban tan thanh

B Tan thanh

m Tan thanh cao

Hoan toan khéng tan thanh: 2.1%

Tan thanh rot phan: 10.3%
Co ban tan thanh: 37.6%
Tan thanh: 35.8%

Tan thanh cao: 14.2%




3.6.3.Co s# dao fgo cb uy tindao o, nghién aru khoa hpc

= Hoan toan khéng tan thanh
B Tén thinh mat phdn
= Co ban tan thanh

M T2n thanh

Hoan toan khéng tan thanh: 2.3%

Tan thanh rot phan: 10.9%

Co ban tan thanh: 32.7%
Tén thanh: 38.1%
Tén thanh cao: 15.9%

3.6.4.Sinh vién 6t nghiép tw tin vé "hanh trang nghé nghiép" dwoec trang ki

W Hoan toan khdng tan thanh
B T4n thanh mét phan

m Co ban tan thanh

M [dn thanh

B Tan thanh cao

Hoan toan khéng tan thanh: 2.6%

Tan thanh rot phan: 14.2%
Co ban tan thanh: 33.2%
Tan thanh: 34.4%

Tan thanh cao: 15.7%



3.6.5.Anh/ Chi hai Iong wi nganh dao tgo aia Trwong

® Hoan toan khong tan thanh
M Tan thanh mét phan

® Co ban tan thanh

m Tan thanh

M Tan thanh cao

Hoan toan khéng tan thanh: 2.9%

Tan thanh rot phan: 10.7%

Co ban tan thanh: 31.3%
Tan thanh: 36.3%
Tén thanh cao: 18.9%

3.7. Nhitng y kién dong gop gitp hoan thén chwong trinh dao tao dé dap wng tét hon yéu
cau cong viéc thuc té ciia ngudi hoc va thi trwong laodong

Cac nha tuyén dung lao ddng tham gia qua 39.1%
trinh dao tao tai trudng

Nha truéng phéi hop véi cac nha tuyén dung 36.7%
lao ddng td chirc xemina cho sinh vién

Nha trudng cép nhét cho nguoi hoc thdng tin 28.3%
vé nhu cdu s dung lao déng

Cén bé sung céc khoa bé tro kj ndng mém dap 46.4%
rng yéu cau xa hoi

Thoi lwgng ly thuyét giam di 10.0%
Tho' lwong thire hanh trong chwong trinh dao 47 6%
{ao can duoc tang thém

Theri lweng thyc tép caa sinh vién can duoc 27 6%
tang th&m

Chuong trinh dao tao can duoc diéu chinh va 48.4%
cap nhat theo nhu cau thi trrong lao ddng

0.0% 100% 200% 300% 40.0%  50.0%

Chuong trinhdao ko cn dugc diéu chinh va @p nhit theo nhu &u thi truong laodong:  48.4%
Thoi luong thrc tap cia sinh vién &n duoc tang thém: 32.6%
Thoi luong thrc hanh trong along trinhdao #o cin duoc ting thém: 42.6%



Thoi lugng ly thuyét giam di: 40.0%

Can bo sung cac khéadtro ki nang mém daptng yéu au xa i 46.4%

Nha trong éip nhit cho ngrdi hoc théng tin @ nhu éu sir dung laodong: 38.3%

Nha trrong phoi hop Véi cac nha tugn dung laodong © chirc xemina cho sinh vién: 36.7%

Céc nha tugn dung laodong tham gia qua trindéo o tai truong: 39.1%
Nhan xét:

1. Tra 16i khao sat ¢ chit luong dao to cia nganh, chuy@n nganh 1.ukhtrang cong
viéc cia cac anh/dhtan ar nhan/k su: b leong ngroi hoc ¢6 viéc lam saudt nghigp chra cao

2. Khao séat véc lam c6 phu bp voi nganhdao to khéng, cé an 80% ngoi hoc da tHt
nghiép dugc khao sat té 1oi cé viéc lam phu bp wi nganhdao to

3.DPanh gia ¢ chuong trinh @a nganh/chuyén ngamo to, hon 80% $ ngudi hoc da
t6t nghiép duoc khao satdanh gia nganktao o cé muc tiéudao to phu kyp voi yéu du thyc
té, trinh r cac mdn hc aia nganhiao ko duoc thiét 1ap logic, t 1¢ giira Iy thuyét va thrc hanh
hop ly, Chuong trinh thét ké mém déo daping nhu &u ngrdi hoc, tich kyp phat trén cac pAm
chat vadao duc ngte nghiép cho ngoi hoc, ngroi hoc duoc cip nhit cac kén thic chuyén
nganh kp thoi, dugc rén lugn phat trién k nang gii quyét van dé, tw duy phé phanjugc tao
dié kién dé phat trén ky nang lam véc doc lap; cacdot thuc tap ngté nghigp phu yp voi muc
dich dao wo, cac trang tiit bi giang chy phu hyp duoc sr dung hiéu qui, phrong thire kiém tra
danh gia Kt qua hoc tap phl lop véi tinh chit vadic tho @a trng mén hc, két qua kiém tra
danh gia phn &nhddng ring lec cia ngroi hoc vadugc théng béo #p thoi, giang vién cé
phuong phap ging cay va c6 trinhdo chuy&n mdn phudp voi yéu ciu dao wo, ngroi hoc dugc
phan hoi tryc tiép v6i Hiéu trrong/Lanhdao Phong, Khoa, Badé phan hoi cac hat dong gin
véi dao wo cia Trrong

Péanh gia ¢ cac hat dong hb trg dao wo, hon 80% ngroi hoc da duoc khao séat tan thanh
viéc treong hoc co cac khda nang caeng lyc ngai ngir, ning luc cbng ngh thdng tin ngoai
chuwong trinh, cac yéuan hop ly caa ngroi hoc dugc giai quyét kip thoi, can & nhan vién A tro
c6 trinhdd nghiép wu dapung yéu au, thr vién cung ép du gido trinh va tai §u tham ko cho
nganhdao o, thr vién codu chd cho sinh vién éc tip va nghién gu, cac hat dong ngai khoa
hd tro kién thirc cho ke tip va nghién ¢u, hait dong cia Poan thanh nién CS HCM vadHsinh
vién thiét thuc d6i véi nguoi hoc, ngroi hoc dugc dam bao céac chk do chinh sach xadi kip thoi,
phong thi nghim/ thrc hanhdapang yéu du cia nganhiao to.

Nhin chung, ngoi hoc dugc trang b kién thirc va k§ nang hiru ich cho céng ¥, moi
truong hoc tp dapung chdin muc hoc thiat, co s dao ko c6 uy tindao ko, nghién ¢u khoa
hoc, sinh viénét nghiép tr tin v& "hanh trang nghnghiégp" dugc trang th va hai long i nganh

dao «o cia Tnrong



Ngoai ra, ngoi hoc dugc khio sat éing da dua ra nliing y kién déng gop 4t xacdang
gilp hoan thin chrong trinhdao ko d& daptng Ht hon yéu éu cdng véc thec # caa ngroi hoc
va th truong laodong nhr: chrong trinhdao &o cin dugc diéu chinh va @p nhit theo nhu u
thi truong laodong, thyi lugng thre hanh, tiee tip cia sinh vién &n duoc ting thém, thi luong
ly thuyét giam di, can bo sung cac khéadatrg ki nang mém daping yéu éu xa i, Nha trong
cap nhit cho ngroi hoc théng tin ¥ nhu éu sr dung laodong, ptoi hop Véi cac nha tugn dung

lao dong H chirc xemina cho sinh vién, cac nhadnydung laodong tham gia qué trindi&o ho

tai truong
Noi nhdn: PHONG CONG TAC SINH VIEN
- Ban Giam hdu (dé bao cao); TRUONG PHONG

- Cac khoa gun ly sinh vién;
- Phon®THH; KT&KDCL; TT HTSV;
- Luu P.CTSV(y).

TS. Lé Xuan Thanh



TRUONG DPAI HOC MO - BIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN TRI - THIET BI Poc lap - Tw do - Hanh Phic

Ha Nogi, ngay thang am 2017

BAO CAO
KET QUA KHAO SAT VE MUC PQ PAP UNG CUA
HE THONG TRANG THI ET BI DAY, HQOC
®1. Muc dich khio sat: thim do y kén aia sinh vién ¢ mic do daping aia kg
1. Muc dich khao sat: thim do y kén cia sinh vién ¢ mic do dapung aia ke thong
trang thét bi day, hoc trong Nha trong trong @m hoc nhlam muc dich cii thién trang
thiét bi cho viéc day va hoc cho cac #m hoc tiép theo.

2. Déi twong khao sat: Sinh viéndang theo bc tai Ha Noi.

3. Thoi gian khao sat: Tir T8/2017dén T9/2017

4. Phrong phéap khio sat: phat phtu khio satdén cac bp sinh vién
5. Tong s phiéu khao sat 2.744 phiu

6. Théng ké két qua:

6.1. M0 & phiéu khdo sat:

A £ v ik C4ac mirc do
Stt Noi dung lay y kien oTololele

1 Hg thong trang thit bi day hoc tai céc giing duong,
phong lvc da dé ho trg cho cac hat dong dao to

2 Heé thong trang thit bi day hoc tai cAc phong thi
nghiém va thec hanhda dé ho tro cho cac hat dong
dao wo va nghién ¢u khoa lc

3 Trang thét bi day va hoc dugc dam bio vé chat
luong

N

Trang thét bi day va hpc duoc st dung c6 héu qui

6]

Mot cach 6ng the, ban hai long i hé thong trang
thiét bi day va hpc cia Nha trrong

Phicu khao sat y kén sinh vién @ h¢ thong trang thit bi tai cac giing duong,
phong lec, phong thi ngkém, phong tixc hanh, nic d6 dapung W chat luong aia
cac trang thét bi va cac trang tkt bi coduoc ar dung héu qua hay khong.

~ Sinh vién ta 1oi bang cach chn vao 1 trong 5 fiec tir rat khongdong yden rat
dong y. Qi the: @: Rat khdngdong y; @: Khongdong y; ®: Khadong y; @: bong y;
®: Ratdongy.

~ Ngoai ra sinh vién con cé&méu y kén déng gép éa minho phan “Cac y
kien gop y khac” phia du cia pheu khao sat.



6.2. Két qud khdo sét:
6.2.1. Kt qud khdo sat sinh vién K58

100% -
qn% -
80% -
0% 5 9% 4 % 4 % 4
. -E)E.-rl‘g)}A '
60% - + Rat dong vy
50% 7 m Kha déng y
40% 32.53%
3 % ‘ 2 o 5 .
30% 3 % 3 m Ratkhdng dong y
20% A + khéng déng y
2 %
0% -+ T T T
1 2 3 4 5

6.2.2. Kt qud khdo sat sinh vién K59

100%
90%
80%
/0% .

5 mBongy
60% + Rat déng y
50% CoaA

mKha dongy

m Ratkhéng dong y
+ khdéng dong y




6.2.3. Kt qud khdo sat sinh vién K60

100% -
0% e
(+] 3 % o,
80% SEE0% 55 899
70% - )
. =Dongy .
60% - +RAatdéngy
oy %% s
0% 1088 B, = Kha déng y
40% - 40,16%
30% - m Ratkhéng déngy
20% | ; - + khong dong y
10% - <G8 2986 ;398
00/6 1 T T T T
1 2 3 4 5
6.2.4. Kt qud khdo sat sinh vién K61
100% -
90% -
80% +— B305% 0519 37,31%
70% - -
mBéngy
60% - + Rét déng y
50% 1 , m Kha déng y
40% - H s et M
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10% - 1909% 1690% T H06Y
0% - T T
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6.2.4. Kt qud khdo sat sinh vién K62

100% -
0%
80% -
o 4 o o, C
70% > % ‘ » > % ¢
; mBongy
60% - + Rat dong y
s A
20% = Kha déng y
40%
0, 4 % 0, C, A a~ A -
30% - £ AREH 5 g, 3@BE°: m Ratkhong dong y
Jos + khéng déng y
10% T1388% 1379% 10897 11897 1302%
0% I T T T
1 2 3 4 5

6.2.5. ng hep két qud khdo sat sinh viéndi Ha Ngi

3 0 2
! % 4 o, & 0
=bongy
+ Ratdongy
m Khadbdngy
4 A
4 % 3 04 4 o
m Ratkhéng déng y
+ khéng déng v
25951 % T)55% 1 9
3 4
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100%
30%

80%
70%
60%
50%

40%

30%

20%
10%
0%

1 2

Nhin vao lng trén ta thy 82,5% sinh vién hai longsv hé thong trang thit bi
day, hoc cia Nha terdng ki co s, trong ang Wi cac mirc 46 ¢ mic dong y + ét dong
y la 37,97-45,23%¢ mac khadong y 1a 38,23-41,47%) muac rat khdngdong y +
khéngddng y 1a 16,55-21,50 %. Nhin chung sinh vi@rvc khio sat chthé hién mac
d6 hai 1dng Wi hé théng trang thét bi day, hoc cia Nha teong chr khéng cé nhiu y
kién khéac.

Noi nhdn: TRUONG PHONG
- Ban Giam hiu;
- Luu: QTTBpsy

TS. Pham Dirc Thién






TRUONG PAI HOC MO - BIA CHAT CONG HOA XA H QI CHU NGHIA VIET NAM
PHONG CONG TAC SINH VIEN béc 1ap - Tu do - Hanh Phic

Ha Ngi, ngay thang am 2017

BAO CAO
KET QUA KHAO SAT Y KIEN VE CHUONG TRINH PAO TAO
(Phiéu sb 5)

1. Pdi twong khao sat: Cyu sinh vién Taong Pai hoc M6 - Bia chit.
2. Thoi gian khao sat: Tir ngay 2/2/201aén 30/3/2017

3. Tong b phiéu khao sat: 1.783 phiu.

4. Két qua khao sat thudwec nhwr sau:

4.1. Chrong trinh dao tgo dap #ng dii yéu @iu vé chudn kién thire, ki ndng aia trinh dé dao
tao dai hoc

Hoantoin  Khonghailong  Phinvan Hailong Hoan toan hai
khong hei long long

Hoan toan khoéng hi

long: 4.1%
Khéng hai long: 11.3%
Phéan van: 24.1%
Hai long: 46.7%

Hoan toan hai long: 13.8%



4.2. Chrong trinh dao tgo dap iing linh hogt nhu cdu nhan lec thi trirong lao dgng aia
chirc x& hgi nghé nghiép, nha tuyn dung laodgng va ngeoi da tot nghiép

40.0% -/

35.0% 7

30.0% 7

25.0% -/

20.0% A

15.0% v

10.0% 1

0.0% T T T
Hoan toan Khéng hai Phan van Hailong Hoan toan hai
khang hai lang lang

long

Hoan toan khéng hai

long: 1.3%
Khéng hai long: 11.2%
Phéan van: 36.6%
Hai long: 46.7%
Hoan toan hai long: 12.8%

4.3. Chrong trinh dao tgo dap ring nhu ciu nhan luc aia thi trwong laodgng

40.0% -

35.0% -

30.0% v

25.0% -/

20.0% - -

15.0% -

10.0% -/

5.0% - /—-

0.0% T T T T T
Hoantoan Khonghaildng  Phénvén Haildng Hoan toan hai

khang hailong long

Hoan toan khéng hai

long: 1.3%
Khéng hai long: 11.2%
Phéan van: 36.6%
Hai long: 46.7%

Hoan toan hai long: 12.8%




Nhan xét: V& cheong trinhdao ko, khaing 60% ngoi hoc ¢4 hoan thanh atong trinh
dao ho dugc khio sat bayd sy hai 1ong vi clrong trinhdao to dap tng du yéu éu vé chuin
kién thic, ky ning aia trinhdd dao wo dai hoc, dapung linh hait nhu @u nhan tc thi truong
lao dong aia © chirc x& i nghé nghiép, nha tugn dung laodong, ngroi da ©t nghiép vadap
tng nhu @u nhan krc caa th treong laodong; khaing hon 30% ngoi duoc khao sat cé thado
phan van va khimg hon 10% co6 thaido khong tan thanh.

Noi nhdn: PHONG CONG TAC SINH VIEN

- Ban Giam K (@ béo cao); TRUONG PHONG

- Cac khoa din ly sinh vién;
- Phon@®TbH; KT&K BCL; TT HTSV;
- Leu P.CTSVoy).

TS. Lé Xuan Thanh



TRUONG DAl HOC MO - BIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM

A KHOACOPIEN ) Poc 1ap - Tu do - Hanh phtc
BO MON TU PONG HOA XN MO - DAU KHi

KET QUA TONG HOQP PHIEU KHAO SAT
VE CHAT LUQNG GIANG DAY MON HOQC

A. Thong tin vé co sé gido duc khao sat
- Tén: Truong Pai hoc M6 - Dia chat Ha Noi
- Pia chi: S6 18, phé Vién, P. Buc Thang, Q. Bac Tur Liém, TP. Ha Noi
- Nganh khao sét: Ky thuat diéu khién va Ty dong hoa.
B. Néi dung lay y kién
1. Péi twong khao sat: Lam viéc cho nhom ddi twong khao sét 1a sinh vién nganh Ky
thuat diéu khién va Tu dong hoa.
2. Thoi gian khao sat: Tur ngay 01/07/2018 dén ngay 05/01/2019.
3. Két qua:
3.1. Tong sb phiéu phat ra, thu vé:
- S6 phiéu phét ra: 100
- S6 phiéu thu vé: 86
3.2. Két qua khao sat:
- L4y y kién khao sat cua sinh vién vé chat luong giang day mén hoc nganh Ky thuat diéu
khién va Tu dong hoa (Truong DH M6 - Bia chat Ha Noi) theo cac tiéu chi.
® =Hoantoan | @ = Co ban | ®=Phanvan |@® = Co ban | ® = Hoan toan

khong dongy | khéng phu hop dong y dong y
Noi dung danh gia Cac mire d9 (theo sb lwgng phiéu, %)
T6 chirc thuc hién mén hec @ ® ©) @ ®
Giang duong dap (ng yéu cau mon hoc 0 2 3 37 44

(0.0%) | (2.3%) | (3.5%) | (43.0%) | (51.2%)

Cac thiét bi tai giang duong dap ung yéu 1 0 7 36 42
cau giang day va hoc tap (1.2%) | (0.0%) | (8.1%) | (41.9%) | (48.8%)




Ban duoc h tro kip thoi trong qua trinh hoc 0 0 2 37 47
mon nay (0.0%) | (0.0%) | (2.3%) | (43.0%) | (54.7%)
Chuong trinh mén hoc @ @ ® @ ®
Muc tiéu ctia mon hoc néu rd kién thac vaky | 0 1 3 36 46
nang ngudi oc can dat dugc (0.0%) | (1.2%) | (3.5%) | (41.9%) | (53.5%)
Thoi lwong modn hoc dwgc phan bo hop ly 0 0 1 34 51
cho cac hinh thic hoc tap (0.0%) | (0.0%) | (1.2%) | (39.5%) | (59.3%)
Giao trinh va tai liéu phuc vu mén hoc dugc 0 0 5 25 56
cap nhat (0.0%) | (0.0%) | (5.8%) | (29.1%) | (65.1%)
Mon hoc gop phan trang bi kién thic/ky 1 0 1 34 50
nang nghe nghiép cho ban (1.2%) | (0.0%) | (1.2%) | (39.5%) | (58.1%)
Hoat dong giang day cia giang vién @ @ ® @ ®
Giang vién huéng dan cho ban phuong phap 0 0 3 29 54
hoc tap khi bat dau mon (0.0%) | (0.0%) | (3.5%) | (33.7%) | (62.8%)
Phuong phap giang day cua giang vién gilp 0 1 3 31 51
ban c6 tur duy phé phan (0.0%) | (1.2%)| (3.5%)| (36.0%) | (59.3%)
Giang vién tao co hoi dé ban chu dong tham 1 0 1 29 55
gia vao qua trinh hoc tap (1.2%) | (0.0%) | (1.2%) | (33.7%) | (64.0%)
Giang vién rén luyén cho ban phuong phap 1 1 6 26 52
Ile::n ket gitta cAc van dé mon hoc vai thuc (1.2%) (1.2%) (7.0%) | (302%) | (60.5%)
fin . . . . .
Giang vién st dyng hiéu qua phuong tién 0 0 4 31 51
giang day 0.0%) | (0.0%) | (47%) | (36.0%) | (59.3%)
Ban hiéu nhiing van dé& duoc truyén tai trén 1 3 5 25 52
I6p (1.2%) | (35%) | (5.8%)| (29.1%) | (60.5%)
Giang vién quan tdm gido duc tu cach, dao 0 0 4 27 55
dirc ngudi hoc (0.0%) | (0.0%) | (4.7%)| (31.4%) | (64.0%)
Hoat dgng kiém tra danh gia ngudi hoc @ @ ©) @ ®




Céc phuong thic Kiém tra dénh gia két qua 0 0 3 33 50
Egg tap phu hop véi tinh chat dac thu mén 0.0% | (00%) | (35%) | (38.4%) | (58.1%)
Thong tin phan hoi tir kiém tra danh gia giap 1 0 4 27 54
ban cal thign ket qua hoc t3p (1.2%) | (0.0%) | (4.7%) | (31.4%) | (62.8%)
Noi dung kiém tra/thi danh gia téng hop 0 0 4 32 50
dugc cac kién thuc va k§ ning sinh vién . . . . .
ohai dat theo yéu cAu (0.0%) | (0.0%) | (4.7%) | (37.2%) | (58.1%)
Nhin chung, ban hai Iong véi mén hoc nay 0 0 4 34 48
(0.0%) | (0.0%) (4.7%) | (39.5%) | (55.8%)
Truéng Khoa Ha Noi, ngay thing nam

(Ky va ghi r6 ho tén)

PGS TS. Khong Cao Phong

Bo mon Tw dong hda

TS. Pang Van Chi




TRUONG DAl HOC MO - BIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM

A KHOACOPIEN ) Poc 1ap - Tu do - Hanh phtc
BO MON TU PONG HOA XN MO - DAU KHi

KET QUA TONG HOP PHIEU KHAO SAT PHAN HOI CUA SINH VIEN TOT
NGHIEP VE CHAT LUQNG CUA CHUYEN NGANH/NGANH PAO TAO

A. Thong tin vé co sé gido duc khao sat

- Tén: Trudng Pai hoc Mo - Dia chat Ha Noi

- bia chi: S6 18, phé Vién, P. Buc Thing, Q. Bic Tur Liém, TP. Ha Noi

- Nganh khao sét: Ky thuat diéu khién va Ty dong hoa.

B. Néi dung lay y kién

1. Poi twong khao sat: Lam viéc cho nhoém ddi twong khao sét 14 cac sinh vién méi tot
nghiép nganh Ky thuat diéu khién va Ty dong hoa.

2. Thoi gian khao sat: Tir 15/07/2015 dén 10/03/2016

3. Két qua:

3.1. Téng s6 phiéu phat ra, thu vé:

- S6 phiéu phét ra: 100

- S6 phiéu thu veé: 72

3.2. Két qua khao sat:

- Lay y kién phan hoi vé chat luong dao tao nganh Ky thuat diéu khién va Tu dong hoa
cua sinh vién tét nghiép nganh K§ thuat diéu khién va Ty dong héa (Truong PH Mo -
Dia chat Ha Nbi) theo céc tiéu chi.

® =Hoantoan | ® = Co ban| ®=Phanvan | @® = Co ban | ® = Hoan toan
khong dongy | khéng phu hop dong y dong y

) Céac mire do
NoI dung danh gia

(Theo s6 lwgng phiéu, %)

Chuong trinh ciia nganh/chuyén nganh dao 0 ® o) @ ®
tao
Nganh dao tao c6 muc tiéu nghé nghiép phu 2 3 3 34 30

1 | hop véi yéu cau xa hoi
(2.8%) | (4.2%) | (4.2%) | (47.2%) | (41.7%)

Chuan dau ra clia nganh dao tao néu rd kién
2 | thuc, k¥ nang va pham chat nguoi hoc can
dat duoc (2.8%) | (9.7%) | (16.7%) | (41.7%) | (29.2%)

2 7 12 30 21




Cac mdn hoc tich hop duoc kién thic va ky

L 1 4 14 21 32
3 | nang theo chuan dau ra ctia nganh dao tao
(1.4%) | (5.6%) | (19.4%) | (29.2%) | (44.4%)
Trinh tq péc moén _hc_)C cua nganh dao tao 3 7 11 26 25
4 | duoc thiét 1ap logic
(4.2%) | (9.7%) | (15.3%) | (36.1%) | (34.7%)
: Ty l¢ gitra ly thuyét va thuc hanh hop ly 5 12 18 24 13
(6.9%) | (16.7%) | (25.0%) | (33.3%) | (18.1%)
Chuong trinh c6 nhi%:u mén hoc tu chon 4 10 14 23 21
6 | dap tng nhu cau ngudi hoc
(5.6%) | (13.9%) | (19.4%) | (31.9%) | (29.2%)
Chuong trinh c6 ca_’lc khoa phat trién ky 7 10 18 22 15
7 | nang mém cho ngudi hoc
(9.7%) | (13.9%) | (25.0%) | (30.6%) | (20.8%)
Chuong trinh tich hop pf_lét trién cac phém 4 5 9 35 19
8 | chat va dao drc nghé nghiép cho ngudi hoc
(5.6%) | (6.9%) | (12.5%) | (48.6%) | (26.4%)
Qua trinh giang day — hoc tap — nghién ciu D ® ® @ ®
khoa hoc
Nguoi hoc ¢o co hoi chi dong tham gia vao 2 10 10 38 12
9 | quétrinh hoc tap (2.8%) | (13.9%) | (13.9%) | (52.8%) | (16.7%)
Ngudi hoc dwoc cap nhat cac kién thuc 1 4 12 25 30
10| chuyén nganh kip thoi (1.4%) | (5.6%) | (16.7%) | (34.7%) | (41.7%)
Hoat dong giang day cua nganh dao tao gan 0 5 15 29 23
11 voi dinh hudng nghe nghiép (0.0%) | (6.9%) | (20.8%) | (40.3%) | (31.9%)
Nguoi hoc duoc ren luyén phat trién Ky 1 6 17 23 25
12 | nang giai quyet van de (1.4%) | (8.3%) | (23.6%) | (31.9%) | (34.7%)
Ngudi hoc dugc rén luyén phat trién tu duy | 2 5 20 26 19
13 | phé phan (2.8%) | (6.9%) | (27.8%) | (36.1%) | (26.4%)
Ngudi hoc dugc tao diéu Kién dé phét trien | 1 4 15 29 23
14 | ky nang lam vigc doc 1ap (1.4%) | (5.6%) | (20.8%) | (40.3%) | (31.9%)
Ngudi hoc duge dao tao cac phuong phap 3 12 17 24 16
15 | lién h¢ gitra cac van d¢ trong ly thuyét véi 4.2%) | (16.7%) | (23.6%) | (33.3%) | (22.2%)

thuc tién




Céc dot thuc tap “trang bi” thiét thyc kinh | 4 6 14 29 19
16 | nghiém nghe nghiép cho ngudi hoc (5.6%) | (8.3%) | (19.4%) | (40.3%) | (26.4%)
Céc trang thiét bj giang day phi hop dugc | 3 7 11 29 22
17 | str dung hi¢u qua (4.2%) | (9.7%) | (15.3%) | (40.3%) | (30.6%)
Céc phuong thirc kiém tra ddnh gia két qua | 2 3 13 33 21
18 | hoc tap phu hop vai tinh chat va dac thu (2.8%) 4.2%) | (18.1%) | (45.8%) | (29.2%)
cua tirng mén hoc
Két qua kiém tra danh gia phan anh ding | 5 7 15 25 20
19 | nang lyc cua nguoi hoc (6.9%) | (9.7%) | (20.8%) | (34.7%) | (27.8%)
Két qua hoc tap dugc théng bao kip thoi 4 8 18 27 15
20 (5.6%) | (11.1%) | (25.0%) | (37.5%) | (20.8%)
Pai da s giang vién c6 phuong phap giang 1 3 10 32 26
21 | day phu hop (1.4%) | (4.2%) | (13.9%) | (44.4%) | (36.1%)
Pai da s giang vién €6 trinh d6 chuyén 0 1 8 35 28
22 | mon cao dap ng yéu cau dao tao (0.0%) | (1.4%) | (11.1%) | (48.6%) | (38.9%)
Hang nam nguoi hoc dugc giao luu truc 0 2 7 25 38
23 | tiép voi Hiéu truong/Cha nhiém khoa dé . . . \ \
ohan hai cAc hoat dong cia Trudng (0.0%) | (2.8%) | (9.7%) | (34.7%) | (52.8%)
Céc hoat dong hd tro co sé vat chat @ @ ® @ ®
Truong c6 cac khoa nang cao nang luc 2 7 11 42 10
24 | ngoai ngir ngoai chuong trinh (2.8%) | (9.7%) | (15.3%) | (58.3%) | (13.9%)
Truong c6 cac khoa nang cao trinh d§ cong 3 6 12 39 12
25 | nghé thong tin ngoai chuong trinh (4.2%) (8.3%) | (16.7%) | (54.2%) | (16.7%)
Céc yéu cau hop Iy cua nguoi hoc duoc giai | 3 9 17 29 14
26 | quyet kip thoi (4.2%) | (12.5%) | (23.6%) | (40.3%) | (19.4%)
Dai da s6 can b nhan vién hd trg ¢6 trinh 0 3 7 38 24
27 | @ chuyén mon nghiép vu dap ttng yéu cau (0.0%) (4.2%) 9.7%) | (52.8%) | (33.3%)
Thu vién cung cap du gido trinh va tai liéu 3 8 18 25 18
28 | tham khao cho nganh dao tao (4.2%) | (11.1%) | (25.0%) | (34.7%) | (25.0%)




Thu vién c6 da chd cho sinh vién hoc tap | 2 6 15 29 20

29 | vanghién ctu (2.8%) | (8.3%) | (20.8%) | (40.3%)| (27.8%)
Cac hoat dong ngoai khoa hd trg kién thae | 1 7 22 25 17

30 | cho hoc tap va nghién cau (1.4%) | (9.7%) | (30.6%) | (34.7%) | (23.6%)
Céc hoat dong van thé my dap Gng yéu cau | 1 8 12 30 21

31 | giai tri lanh manh (1.4%) | (11.1%) | (16.7%) | (41.7%) | (29.2%)
Hoat dong ciia Doan TNCS HCM va Hoi | 2 6 17 32 15

32 | sinh vién thiét thuc doi voi ngudi hoc (2.8%) | (8.3%) | (23.6%) | (44.4%) | (20.8%)
Nguoi hoc duge dam bao cac ché do chinh 1 4 16 26 25

33 | sach xa hoi kip thoi (1.4%) | (5.6%) | (22.2%) | (36.1%) | (34.7%)
Co s¢ vt chat cho nghién cau — hoc tap | 1 3 15 27 26

34 | dap ung yéu cau cia nganh dao tao (14%) | (4.2%) | (20.8%) | (37.5%) | (36.1%)
Phong thi nghiém/thuc hanh dap tng yéu 0 3 13 35 21

35 | cau cua nganh dio ta0 (0.0%) | (4.2%) | (18.1%) | (48.6%) | (29.2%)
Panh gia chung @ @ ® @ ®
Nguoi hoc duoc trang bj kién thuc va ky | 2 4 11 23 32

36 | nang hitu ich cho nghé nghiép (2.8%) | (5.6%) | (15.3%) | (31.9%) | (44.4%)
Nguoi hoc dugc boi dudng vé pham chat 1 3 9 33 26

37 | dao dirc nghe nghiép (1.4%) | (4.2%) | (12.5%) | (45.8%) | (36.1%)
MBoi trudng hoc tap dap tng chuan muc hoc | 2 4 7 33 26

38 | thuat 2.8%) | (5.6%) | (9.7%) | (45.8%) | (36.1%)
Truong Dai hoc M6 - Dia chat 1a Truong | 1 1 6 31 33

39 | dai hoc tin cay vé uy tin dio tao (1.4%) | (1.4%) | (8.3%) | (43.1%) | (45.8%)
Truong Dai hoc M6 - Dia chat 1a Truong | 1 2 8 24 37

40 ﬁilc hoc tin cay vé uy tin nghién cau khoa (1.4%) | (2.8%) | (11.1%) | (33.3%) | (51.4%)
Sinh vién tot nghiép ty tin vé “hanh trang | 2 6 17 32 15

41 | nghe nghiép” dugc trang b (2.8%) | (8.3%) | (23.6%) | (44.4%) | (20.8%)




42

Anh/Chi hai long véi nganh dao tao cua
Truong

2
(2.8%)

4
(5.6%)

7
(9.7%)

26
(36.1%)

33
(45.8%)

Trwéng Khoa
(Ky va ghi r6 ho tén)

TS Nguyén Chi Tinh

Ha Ngi, ngay 02 thang 04 ndm 2016

Bo mon Tw dong hoa

TS Khdng Cao Phong




TRUONG DAl HOC MO - BIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM

i KHOACOPIEN ) Péc lap - Tu do - Hanh phac
BO MON TU PONG HOA XN MO - DAU KHi

KET QUA TONG HOP PHIEU KHAO SAT VE
TINH TRANG LAM VIEC CUA SINH VIEN TOT NGHIEP

A. Thong tin vé co sé gido duc khao sat

- Tén: Trudng Pai hoc Mo - Dia chat Ha Noi

- bia chi: S6 18, phé Vién, P.buc Thang, Q.Bic Tur Liém, TP.Ha Noi

- Nganh khao sét: Ky thuat diéu khién va Ty dong hoa;

B. Ndi dung lay y kién

1. P6i twong khao sat: Lam viéc cho nhom ddi tuwong khao sét 1a céc sinh vién da tot
nghiép nganh Ky thuat diéu khién va Ty dong hoa (Truong DPH Mo - Pia chat Ha Noi).

2. Thoi gian khao sat: Tir 01/07/2018 dén 05/01/2019

3. Két qua:

3.1. Téng so phiéu phét ra, thu vé:

- S6 phiéu phét ra: 100

- S6 phiéu thu vé: 74

3.2. Két qua khao sat:

- Lay y kién vé tinh trang viéc lam cua cyu sinh vién t6t nghiép nganh Ky thuat diéu
khién va Ty dong hoa (Trudng DH M6 - Dia chat Ha Noi).

3.2.1. Tinh trgng lam viéc cia cwu sinh vién hign nay:

STT Tinh trang viéc 1am S6 lwong %
1 | Pang co viéc lam 71 95.9
2 Chua c6 viéc lam 3 4.1

3.2.2. Sau khi tét nghiép, sinh vién fim dwec viéc 1am sau khodng theéi gian:

STT Thai gian S6 lwong %
1 | Dudi 3 théang 32 45.1
2 | Sau 3-6 thang 34 47.9
3 Sau 7-12 thang 3 4.2
4 | Trén 12 thang 2 2.8




3.2.3. Sinh vién tét nghiép 1am viéc ¢ cdc co quan cé logi hinh té chic

STT | Loai hinh té chitc ciia co’ quan S6 lwong %
1 Nha nudc 12 16.9
2 | Cophan 35 49.3
3 Lién doanh 9 12.7
4 Trach nhiém hitu han 15 21.1

3.2.4. Vigc lam chia cac sinh vién tét nghiép co phu hep Véi véi nganh dwoc dao tao

STT Mite d phu hop S6 lwong %
1 Khéng phu hop 13 18.3
2 | Kha phu hop 20 28.2
3 | Phd hop 27 38.0
4 | Rét phi hop 11 15.5

3.2.5. Sinh vién tét nghiép fim dwoc Viéc lam qua cdc con dwong

STT Hinh thirc tim viéc S6 lwong %
1 Tu tao viéc lam 4 5.6
2 | Do Truong gidGi thiéu 2 2.8
3 | Nguoi trong gia dinh gidi thiéu 12 16.9
4 | Ban be, ngudi quen giai thiéu 25 35.2
5 | Thong qua quang cao 28 39.4
6 Hoi cho viéc lam 6 8.5

3.2.6. Mirc lao dpng binh quéin/thdng tinh theo VND:
STT Mirc lao dong binh quan/ thang 56 lrong %
( VND)

1 Dudi 2 triéu 0 0.0
2 | Te2,1-4tricu 3 4.2
3 | Tw4,1-6tricu 36 50.7
4 | Trén 6 triéu 32 45.1

3.2.7. Kién thirc va Ky ning dwoc Nha trwong dao tao c6 hizu ich cho vi tri hign nay




STT Céac mire dd S6 lwong %
1 Khéng httu ich 5 7.0
2 Kha hitu ich 24 33.8
3 Hitu ich 30 42.3
4 | Rathituich 12 16.9

3.2.8. Sau khi tét nghiép d@é xin dwoc viéc 1am, céc sinh vién da tham dw cac khoa hoc

bé tro
STT Cé4c loai khda hoc bo tro S6 lwong
1 B6 trg kién thirc chuy@n mén 7
2 B4 tro ki nang nghiép vu chuyén mon 14
3 B6 trg ky nang vé céng nghé thong tin 19
4 Nang cao ky nang ngoai ngir 28
5 B4 tro cac k§ ning mém 10

3.2.9. Sau khi dwoc tuyén dung, sinh vién da tham gia cdc khéa hoc nang cao

STT | Céc loai khoa hec nang cao S6 lwong Hinh thirc hoc
7 Co quan cu di hoc
1 | Nang cao kién thuc chuyén mén
32 Tu hoc
13 Co quan cu di hoc
2 Néang cao ky nang nghiép vu
2 Tu hoc
Néang cao ky nang co hé
3 g ¥ nang cong nghé 33 Tu hoc
thong tin
4 Phat trién k¥ nang ngoai ngir 22 Tu hoc
5 | Nang cao k§ nang mém 16 Tu hoc
6 Phét trién k§ ning quan Iy 13 Co quan cur di hoc
10 Co quan cu di hoc
7 Hoc sau dai hoc
4 Tu hoc

3.2.10. Sinh vién c6 y dinh xin chuyén viéc 1am

Sinh vién c6 y dinh xin chuyén viéc 1am khéc: 22 phiéu (31%)



Sinh vién khong y dinh xin chuyén viéc 1am khéc: 49 phiéu (69%)

PGS TS. Khong Cao Phong

(Ky va ghi rd ho tén)

STT Cé4c ly do sinh vién chuyén viéc S6 lwong
1 | Cong viéc hién tai khéng phu hop véi nganh dao tao 6
2 Thu nhap hang nam thap hon nhu cau 16
3 Kién thuc va ky ning cia khong dap tmg duoc yéu cau 5
cong viéc
4 | Ap lyc cdng viéc qua 16n 12
5 | Mai truong lam viéc khong phu hop 14
6 Ly do c4 nhan 12
.2.11. Nhéng gigi phap gitp sinh vién tét nghiép fim dwoc viéc lam
STT Giai phap tim viéc S6 lwong
. Chuong trinh dao tao duoc diéu chinh va cap nhat theo nhu cau 67
cua thi truong lao dong
2 | Céc nha tuyén dung tham gia xay dung chuong trinh dao tao 27
3 | Thoi lugng thuc tap cua sinh vién tang 1én 56
. Sinh vién duoc hoc cac khoé bo trg ky nang mém dap ung nhu 2
cau x4 hoi
: Sinh vién dugc rén luyén cac pham chét ca nhan dap ung yéu "
cau cua thi trudong lao dong.
5 Truong dai hoc va nha sir dung lao dong cap nhat théng tin vé 54
nhu cau str dung lao dong.
. Truong dai hoc phdi hop véi cac nha sir dung lao dong to chic 28
xemina cho sinh vién.
Truéng Khoa Ha Ngi, ngay thing nam

Bo mén Tw dong hoa

TS. Pang Vian Chi




TRUGNG DAl HOC MO - BIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM

A KHOACOPIEN ) Poc 1ap - Tw do - Hanh phtc
BO MON TU PONG HOA XN MO - DAU KHi

KET QUA TONG HQP PHIEU KHAO SAT VE
MUC PQ HAI LONG CUA NHA SU DUNG LAO PONG

A. Thong tin vé co sé gido duc khao sat

- Tén: Trudng Pai hoc Mo - Dia chat Ha Noi

- bia chi: S6 18, phé Vién, P.buc Thang, Q.Bic Tu Liém, TP.Ha Noi

- Nganh khao sét: Ky thuat diéu khién va Ty dong hoa.

B. Néi dung lay y kién

1. Pdi twong khao sat: Lam viéc cho nhom ddi twong khao sat 1a cac nha st dung lao
dong (cac cong ty, Nha may, cac doanh nghiép...) ma cé sinh vién tét nghiép nganh Ky
thuat diéu khién va Ty dong hoa di va dang lam viéc tai do.

2. Thoi gian khao sat: Tir 01/07/2018 dén 05/01/2019

3. Két qua:

3.1. Tong sb phiéu phat ra, thu vé:

- S6 phiéu phét ra: 100

- S6 phiéu thu vé: 68

3.2. Két qua khao sat:

- Lay y kién vé mtc do hai 1ong cua cac nha sir dung lao dong d6i voi sinh vién tét
nghiép nganh Ky thuat diéu khién va Ty dong hoa (Truong PH Mo - Pia chat Ha Noi) da
va dang lam viéc tai d6 theo céc tiéu chi.

O®= Rt that @=Khong hai | ®= Kha hai | ®=Hailong ®= Rat hai

vong long long long

3.2.1. Kién thic, ky ndng va nang luc nhigm vu

Cé&c mire d6 (theo so lweng phiéu, %)

— Tiéu chi danh gia

@ @ ® ® ®

Ning lyc giao tiép

. 2 17 14 25 8
- Noi

(3.0%) | (25.8%) | (21.2%) | (37.9%) | (12.1%)




_Viét 1 19 11 31 6
(1.5%) | (27.9%) | (16.2%) | (45.6%) | (8.8%)

- Léng nghe 1 19 11 24 13
(1.5%) | (27.9%) | (16.2%) | (35.3%) | (19.1%)

Ning lyc ung dung kién thie chuyén 1 18 13 24 12
mon (1.5%) | (26.5%) | (19.1%) | (35.3%) | (17.6%)

Kién thac chuyén nganh ! 1> 1> 27 10
(1.5%) | (22.1%) | (22.1%) | (39.7%) | (14.6%)

KY¥ thuat st dung may tinh 0 18 14 22 14
(0.0%) | (26.5%) | (20.6%) | (32.3%) | (20.6%)

Ky thuat tu duy logic ! 19 13 21 14
(1.5%) | (27.9%) | (19.1%) | (30.9%) | (20.6%)

Kha nang khai thac stir dung dix li¢u 0 19 13 24 12
dinh lugng (0.0%) | (27.9%) | (19.1%) | (35.3%) | (17.6%)

Kha nang phan tich, phé phan 0 20 13 20 1>
(0.0%) | (29.4%) | (19.1%) | (29.4%) | (22.1%)

Nang lyc nghién ctru khoa hoc ! 19 10 25 13
(1.5%) | (27.9%) | (14.7%) | (36.8%) | (19.1%)

Kha nang ngoai ngir ! 19 12 25 1
(1.5%) | (27.9%) | (17.6%) | (36.8%) | (16.2%)

Kha ning thich nghi véi nhiing thay doi 2 18 12 22 14
(2.9%) | (26.5%) | (17.6%) | (32.4%) | (20.6%)

3.2.2. Phdm chat ca nhan

— Tiéu chi danh gia

Cé&c mire d6 (theo so lweng phiéu, %)

@ @ ® o) ®
Tinh tu tin vao kha ning cua ban than ! 17 17 21 12
(1.5%) (25.0%) | (25.0%) | (30.9%) | (17.6%)




. s 1A 3 17 13 24 11
Tinh ky luat

(4.4%) | (25.0%) | (19.1%) | (35.3%) | (16.2%)

. A 1 18 13 23 13
Tinh doc lap

(1.5%) | (26.5%) | (19.1%) | (33.8%) | (19.1%)

. s 1 18 13 21 15
Tinh ham hoc hdi

(1.5%) | (26.5%) | (19.1%) | (30.9%) | (22.1%)

. . 1 19 11 24 13
Tinh sang tao

(1.5%) | (27.9%) | (16.2%) | (35.3%) | (19.1%)

. i 2 18 11 21 16
bong luc lam viéc

(2.9%) | (26.5%) | (16.2%) | (30.9%) | (23.5%)

— A e A o 0 18 12 24 14
K¥ nang quan h¢ véi dong nghiép va
cap tren (0.0%) | (26.5%) | (17.6%) | (35.3%) | (20.6%)
0 16 17 19 16

Hiéu biét vé trach nhiém nghé nghiép
(0.0%) | (23.5%) | (25.0%) | (27.9%) | (23.5%)

SZL 1.2 -2 £ ) , A 0 15 12 26 15
Bict diém manh, diém yéu cua ban than

(0.0%) | (22.1%) | (17.6%) | (38.2%) | (22.1%)

3.2.3. Ky ndng va nang luc kinh doanh

Céac mire d6 (theo so lweng phiéu, %)

Tiéu chi danh gia

@ @ ® O) ®

- 2 , NPT It . 0 18 10 29 11
Nang luc to chuc va dieu phoi nhiém vy

(0.0%) | (26.5%) | (14.7%) | (42.6%) | (16.2%)

< A 2 s 0 20 12 25 11
Nang luc nhan dang, tong hop va xur ly
véan dé (0.0%) | (29.4%) | (17.6%) | (36.8%) | (16.2%)
- z £ A . , 0 18 14 24 12
Nang luc sap xep cong viéc theo thu tu
uu tién (0.0%) | (26.5%) | (20.6%) | (35.3%) | (17.6%)
0 17 12 29 10

Nang lyc quan ly, 1anh dao
(0.0%) (25.0%) | (17.6%) | (42.6%) | (14.7%)




KV nang thuyét trinh 0 20 13 22 13
(0.0%) | (29.4%) | (19.1%) | (32.4%) | (19.1%)
KV nang thuong mai 0 18 15 20 15
(0.0%) | (26.5%) | (22.1%) | (29.4%) | (22.1%)
Tinh chuyén nghiép 0 16 14 22 16
(0.0%) (23.5%) (20.6%) | (32.4%) | (23.5%)
Tinh chu dong 0 17 12 25 14
(0.0%) (25.0%) (17.6%) | (36.8%) | (20.6%)

3.2.4. Miic dé Truwong Pai hoc Mé - Bia chét chudn bi “hanh trang” cho sinh vién tét
nghiép lam viéc

STT Mirc dd S6 lwong phiéu %
1 Khéng phu hop 2 2.9
2 | Kha phu hop 27 39.7
3 | Phu hop 32 47.1
4 | Rat phu hop 7 10.3

3.2.5. Nhiém vu céc sinh vién tét nghiép ciia Truwong dang dam nhgn cé phu hep vdi
chuyén nganh dao tao khong

STT Mirc dd S6 lwong phiéu %
1 Khdng phu hop 3 4.4
2 Khé phu hop 24 35.3
3 | Phuhop 33 485
4 | Rat phu hop 8 11.8

3.2.6. Nhéing gidi phap gitip nang cao khd néng sinh vién tot nghiép ddp ing yéu cau

cua cac nha si dung lao dong:

STT Cac giai phap S6 lwong phiéu
1 CAac nha str dung lao dong nhan sinh vién thuc tap 40
2 Thoi lugng thuc tap caa sinh vién dugc tang 1én 38
3 Chuong trinh dao tao dugc xay dung véi su tham gia cua -
cac nha su dung lao dong
4 Sinh vién dugc hoc cac khoa bo tro cac ki ning mém dap 30




rng y&u cau xa hoi

Sinh vién duoc rén luyén cac pham chat ca nhan dap ung

yéu cau cua thi truong lao dong

Hang nam Nha Truong cé chuong trinh giao luu truong

dai hoc — nha str dung lao dong

Hang ndm Nha trudong cd khao sat vé sy hai long cua cap

sir dung lao dong ddi véi sinh vién tét nghiép

CAac nha st dung lao dong cap nhat hang nim yéu cau vé
8 | chuyén mén nghiép vu d6i voi cac nganh dao tao cua 41

Truong

Nha truong phdi hop véi cac nha st dung lao dong to

chuirc xé-mi-na cho sinh vién

10 Céac nha su dung lao dong dat hang sinh vién nghién ctru 28
khoa hoc theo nhu cau thuc tién.

Truwéng Khoa Ha Noi, ngay thing nam
(Ky va ghi ro ho tén) B& mon Tw ddng hoa

PGS TS. Khéng Cao Phong TS. Piing Vin Chi




TRUONG BAI HOC MO - BIA CHAT
KHOA CO PIEN
BO MON TU PONG HOA XN MO - DAU KHI

KET QUA TONG HQP PHIEU KHAO SAT VE CHAT LUQNG
PHUC VU CUA THU VIEN TRUONG DAl HQC MO - PIA CHAT

A. Thong tin vé co sé gi4o duc khao sat
- Tén: Truong Pai hoc M6 - Dia chat Ha Noi

- Pia chi: S6 18, phé Vién, P. Buc Thang, Q. Bac Tur Liém, TP. Ha Noi
- Nganh khao sét: Ky thuat diéu khién va Ty dong hoa.

B. Ndi dung lay y kién

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phac

1. P6i twong khao sat: Lam viéc cho nhom ddi tugng khao sét 1a sinh vién nganh Ky

thuat diéu khién va Tu dong hoa.

2. Thoi gian khao sat: Tir 01/07/2018 dén 05/01/2019.

3. Két qua:

3.1. Tong sb phiéu phat ra, thu vé:
- S6 phiéu phét ra: 100

- S6 phiéu thu vé: 87

3.2. Két qua khao sat:

- Lay y kién khao st cua sinh vién vé chat luong phuc vu ciia Thu vién Truong Pai hoc

Mo - Dia chat Ha Nai theo céc tiéu chi.

® = Hoan toan khong dong y @ = Khong dong y ® = Phan van
@ =Pongy ® = Hoan toan dong y
Stt N@i dung lay y kién Cac mirc dd (theo so lwong phiéu, %)
Ve co s¢ vat chat va :[rang thiét bi cia Thw 0 © 3 @ ®
vién
Phong doc cua Thu vién dap ung 0 0 6 51 30
1| yéucau ve dién tich, cho ngoi (0.0%) | (0.0%) | (6.9%) | (58.6%) | (34.5%)
Phong doc cia Thu vién dam bao 0 1 3 48 35
2 thoang mat, du anh sang (0.0%) | (1.1%) | (3.4%) | (55.2%) | (40.2%)
Hg théng trang thiét bi ciia Thu vién 2 1 10 38 36
3 dap rng yéu cau (2.3%) | (1.1%) | (11.5%) | (43.7%) | (41.4%)




Cac trang thiét bi caa Thu vién st | 0 2 7 43 35

4 | dungc6 hiéu qua (0.0%) | (23%) | (8.0%) |(49.4%) | (40.2%)
Website cua Thu vién dé khai thac 1 3 10 39 34

5 (1.1%) | (3.4%) | (11.5%) | (44.8%) | (39.1%)
Céac phan mém tra ctu tai lisu A& s | 0 4 8 40 35

6 dung (0.0%) | (4.6%) | (9.2%) | (46.0%) | (40.2%)
Vé c4c nguén tai liéu caa Thu vién ©) ® ® @ ®
Tai liéu hoc tap tiéng Viét dap ng 1 1 11 42 32

! Yyéu cau (1.1%) | (1.1%) | (12.6%) | (48.3%) | (36.8%)
Tai liéu hoc tap tiéng nudc ngoai dap 0 2 12 42 31

8 rng yéu cau (0.0%) | (2.3%) | (13.8%) | (48.3%) | (35.6%)
g | Tailiéu tham khao tiéng Viét dap ang 0 2 6 M 38

y8U cAU (0.0%) | (2.3%) | (6.9%) | (47.1%) | (43.7%)
Tai liéu tham khao tiéng nudc ngoai 1 4 14 44 24

10| dap tng yéu cau (1.1%) | (4.6%) | (16.1%) | (50.6%) | (27.6%)
Tai ligu trong cac phong doc tu 0 0 6 51 30

11 | chon cua Thu vien dueC sap Xep | (500 | (0.0%) | (6.9%) | (58.6%) | (34.5%)

gon gang, dé tim

Théng tin tra ctu tu liéu day du, rd| O 3 9 40 35

12 rang (0.0%) | (3.4%) | (10.3%) | (46.0%) | (40.2%)
Tai liéu dién tu caa Thu vién dap tng 0 2 9 47 29

13 | nhu ciu sir dung (0.0%) | (2.3%) | (10.3%) | (54.0%) | (33.3%)
Veé céc quy dinh ctia Thur vién ©) ® ® @ ®
Hudng dan sir dung thu vién rd rang 1 2 12 43 29

14 (1.1%) | (2.3%) | (13.8%) | (49.4%) | (33.3%)
Quy dinh vé thoi gian muon tai liéu 0 2 7 39 39

15 1 pha hop (0.0%) | (2.3%) | (8.0%) |(44.8%) | (44.8%)




Quy dinh vé sé luong tai liéu dugc 0 1 3 51 32
16 | muonhop ly (0.0%) | (1.1%) | (3.4%) | (58.6%) | (36.8%)
Quy dinh vé gio> mo/déng cta phuc | 2 2 2 48 33
17| vuban doc hop Iy (2.3%) | (2.3%) | (2.3%) | (55.2%) | (37.9%)
V& chét lwgng phuc vu cia can bd, nhan o ® ) @ o)
vién Thw vién
Can b, nhan vién thu vién c6 thai do 1 0 4 46 36
18 | phuyc vu tét (1.1%) | (0.0%) | (4.6%) | (52.9%) | (41.4%)
Can bo, nhan vién thu vién ho tro 0 1 3 48 35
19 ban doc hi¢u qua (0.0%) | (1.1%) | (3.4%) | (55.2%) | (40.2%)
Can b, nhan vién thu vién cé 0 1 6 42 38
20 :E'tnh do chuyén mon, ngniep Vu | g 000 | (1.1%) | (6.9%) | (48.3%) | (43.7%)
(0]
Panh gia chung vé hiéu qua cong tac D ® ® @ ®
phuc vu caa Thw vién
MOt cach tong the, ban hai long véi | o 0 4 48 35
21 | chat luong hoat dong phuc vu €ua | oo | (0.0%) | (4.6%) | (55.2%) | (40.2%)
Thu vién
Truéng Khoa Ha Ngi, ngay  thang  nam

(Ky va ghi r6 ho tén)

PGS TS. Khdng Cao Phong

Bo mdén Ty dong hoa

TS. Pang Van Chi




TRUONG DAI HOC MO - PIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM

o KHOA CODIEN ] DPoc 14p - Tw do - Hanh phuc
BO MON TU PONG HOA XN MO - DAU KHi

KET QUA TONG HQP PHIEU KHAO SAT VE MUC PO PAP UNG CUA
HE THONG TRANG THIET BI DAY, HQC

A. Théng tin vé co sé gido duc khao sat

- Tén: Truong Pai hoc Mo - Pia chat Ha Noi

- Pia chi: S6 18, phé Vién, P. Ptic Thang, Q. Bic Tir Liém, TP. Ha Noi

- Nganh khao sat: K thuat diéu khién va Ty dong hoa.

B. N¢i dung lay y kién

1. Poi twong khao sat: Lam viéc cho nhom d6i twong khao sat 1a sinh vién nganh K¥
thuat diéu khién va Tu dong hoa.

2. Thoi gian khao sat: Tir 01/07/2018 dén 05/01/2019.

3. Két qua:

3.1. Tong so phiéu phat ra, thu vé:

- S6 phiéu phat ra: 100

- S6 phiéu thu vé: 93

3.2. Két qua khao sat:

- Lay y kién khao sat cta sinh vién vé muc do dap ing cta hé thong trang thiét bi day,
hoc cta Truong PH Mo - Dia chit Ha Noi theo céc tiéu chi.

O= Ré‘t khong dongy @ = Khong dong y ® = Kha dong
@ =Dong y ®=Rat dong y
o Céc mire d ( theo s6 lwong phiéu, %)
STT N¢i dung lay y kién
@ @) ® @ ®
Hé th6ng trang thiét bi day hoc
- 5 \ \ 0 0 10 50 33
1 tai cac giang duong, phong hoc
da dé ho tro cho cac hoat dong | (0.0%) (0.0%) (10.8%) | (53.8%) | (35.5%)
dao tao
Hé théng trang thiét bi day hoc
tai cac phong thi nghiém va 1 0 9 40 43
2| thuc hanh du d& ho trg cho cdc | () 1o | (000 | (9.7%) | (43.0%) | (46.2%)
hoat dong dao tao va nghién
curu khoa hoc




Trang thiét bj day va hoc duoc 1 0 9 47 36
dam bdo vé chat lugng (1.1%) | (0.0%) (9.7%) | (50.5%) | (38.7%)
Trang thiét bi day va hoc duogc 1 0 7 47 38
st dung c6 hi€u qua (1.1%) | (0.0%) | (7.5%) | (50.5%) | (40.9%)
Mot cach téng thé, ban hai long 0 0 12 46 35
vOi hé thong trang thiet biday va | o oo | (0.0%) | (12.9%) | (49.5%) | (37.6%)
hoc cua Nha truong

Truéng Khoa Ha Noi, ngay thang nam

(Ky va ghi ro ho tén)

PGS TS. Khong Cao Phong

B6 moén Ty dong hoa

TS. Pang Van Chi




TRUONG DAI HOC MO - PIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM

o KHOACOPIEN ] DPoc 14p - Tw do - Hanh phuc
BO MON TU PONG HOA XN MO - DAU KHi

KET QUA TONG HQP PHIEU KHAO SAT VE MUC PO PAP UNG CUA HE
THONG PHONG HQC, GIANG PUONG, PHONG THU'C HANH, THi NGHIEM

A. Théng tin vé co sé gido duc khao sat

- Tén: Trudng Pai hoc Mo - Pja chat Ha Noi

- Pia chi: S6 18, phé Vién, P. Ptrc Thiang, Q. Bic Tir Liém, TP. Ha Noi

- Nganh khao sat: K§ thuat diéu khién va Ty dong hoa.

B. Noi dung lay y kién

1. P6i twong khio sat: Lam viéc cho nhom dbi twong khao sat 1a sinh vién nganh K¥
thuat diéu khién va Ty dong hoa.

2. Thoi gian khao sat: Tir 01/07/2018 dén 05/01/2019.

3. Két qua:

3.1. Tong s6 phiéu phat ra, thu vé:

- S6 phiéu phat ra: 100

- S6 phiéu thu vé: 92

3.2. Két qua khio sat:

- Lay y kién khao sat cia sinh vién vé mic do dap Gmg cta hé thong phong hoc, giang
duong, phong thuc hanh, thi nghiém ctia Truong DPH Mo - Dja chit Ha Noi theo céac tiéu
chi.

0= Ré‘t khong dongy @ = Khong dong y ® = Kha dong ¥
@ =Dong y ®=Rat dong y
- Ngi dung ldy CAc mire d (theo sb lwong phiéu, %)
kien @ ) ® ) ®
Heé thong phong hoc, giang duong 1 0 12 48 31
1 dp @ng yéu cau ve so luong, (1.1%) | (0.0%) | (13.0%) | (52.2%) | (33.7%)
dién tich, chd ngdi
Hé théng phong thuc hanh, thi 0 2 9 47 34
2 nghiém dép ung yeu cau vé SO | oo | (aa%) | (0.8%) | (51.1%) | (37.0%)
lugng, dién tich
Cac phong hoc, giang duong,
3 phong thuc hanh, thi nghiém dam ! 0 8 3 47
bao thodng mat, du anh sang, yén | (1.1%) | (0.0%) | (8.7%) | (39.1%) | (51.1%)
tinh




Hé théng phong hoc, giang dudng, 0 1 10 36 45
phong thyc hanh, thi nghiém dwoc | oo | (110 | (109%) | (39.1%) | (48.9%)
bo tri hop 1y, thuan tién

Mot céch tong the, ban hai long v6i

hé thong phong hoc, gidng dudng, 0 0 9 4 42
phong thyc hanh, thi nghiém cta | (0.0%) | (0.0%) | (9.8%) | (44.6%) | (45.7%)

Nha truong

Trudéng Khoa
(Ky va ghi ro ho tén)

PGS TS. Khong Cao Phong

Ha Noi, ngay thang nam

B0 mén Tu djng héa

TS. Pang Van Chi




TRUONG DAI HOC MO - PIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM

o KHOACODIEN ) Pic 14p - Ty do - Hanh phic
BOQ MON TU PONG HOA XN MO - DAU KHI

KET QUA TONG HQP PHIEU KHAO SAT VE MUC PQ PAP UNG CUA
HE THONG TRANG THIET BI TIN HQC

A. Théng tin vé co sé gido duc khao sat

- Tén: Truong Pai hoc Mo - bia chat Ha Noi

- Dia chi: S6 18, phé Vién, P. Ptrc Thing, Q. Bic Tir Liém, TP. Ha Noi

- Nganh khao sat: K§ thuat diéu khién va Ty dong hoa.

B. Ndi dung lay y kién

1. Poi twong khiao sat: Lam viéc cho nhom d6i twong khao sat 1a sinh vién nganh K¥
thuat diéu khién va Tu dong hoa.

2. Thoi gian khao sat: Tir 01/07/2018 dén 05/01/2019.

3. Két qua:

3.1. Tong so phiéu phat ra, thu vé:

- S6 phiéu phat ra: 100

- S6 phiéu thu vé: 92

3.2. Két qua khao sat:

- Lay y kién khao sét cua sinh vién vé muc do dap Gmg cua hé thong trang thiét bi tin hoc
cua Truong PH M6 - Dia chat Ha Noi theo cac tiéu chi.

O= Ré‘t khong dongy @ = Khong dong y ® = Kha dong
@ =Dong y ®=Rat dong y

Céc mire d6 ( theo s6 lwong phiéu, %)

STT Noi dung 14y V Kién
i JHyY ® @ ® @ ®

H¢ thong trang thiét bi tin hoc (may
tinh, thiét bji mang, diém két nbi
wifi, man chiéu, may chiéu, may in,
va cac thiét bi khac) du dé hd trg | (22%) | (1.1%) | (15.2%) | (56.5%) | (25.0%)
hi€éu qua cho cac hoat dong day va
hoc

2 1 14 52 23

H¢ théng trang thiét bi tin hoc (may
tinh, phan mém chuyén dung co6 ban 1 3 11 48 29
2 quyén va cac thiét bi khac) du dé hd
tro hiéu qua cho cac hoat dong
nghién ctru khoa hoc

(1.1%) | (3.3%) | (12.0%) | (52.2%) | (31.5%)




Hé¢ thong trang thiét bi tin hoc (may
tinh, phan mém quan lyco ban quyén
va céc thiét bi khac) da dé hd tro hiéu | (2.2%) | (1.1%) | (10.9%) | (48.9%) | (37.0%)

qua cho cac hoat dong quan ly

2 1 10 45 34

Mot cach téng thé, ban hai long véi 0 2 9 52 29
hé théng trang thiét bi tin hoc cua 0.0%) | (2.2%) | (9.8%) | (56.5%) | (31.5%)
Nha truong
Truwéng Khoa Ha Noi, ngay  thang  nam
(Ky va ghi ro ho tén) B0 mén Ty djng hoa

PGS TS. Khéong Cao Phong TS. Ping Vin Chi




TRUONG DAl HOC MO - BIA CHAT
KHOA CO DBIEN
BO MON TU PONG HOA XN MO - DAU KHI

CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

KET QUA TONG HQP PHIEU KHAO SAT LAY Y KIEN CUA SINH VIEN VE
CHAT LUQNG CHUONG TRINH CUA CHUYEN NGANH/ NGANH PAO TAO

A. Thong tin vé co sé gi4o duc khao sat

- Tén: Trudng Pai hoc Mo - Dia chat Ha Noi

- bia chi: S6 18, phé Vién, P.buc Thing, Q.Bic Tur Liém, TP.Ha Noi

- Nganh khao séat: Ky thuat diéu khién va Ty dong hoa;

B. Ndi dung lay y kién

1. Péi twong khao sat: Lam viéc cho nhom doi tugng khao sét 1a sinh vién dang hoc
chuyén nganh Ky thuat diéu khién va Ty dong hoa.

2. Thoi gian khao sat: Tu 03/11/2015 dén 25/03/2016

3. Két qua:

3.1. Tong s6 phiéu phat ra, thu vé:

- Sb phiéu phéat ra: 100

- Sb phiéu thu veé: 78

3.2. Két qua khao sat:

- Lay y kién cua sinh vién vé chat luong chuong trinh cua chuyén nganh Ky thuat diéu
khién va Tu dong hoa (Truong DH M6 - Bia chat Ha Noi) theo tiéu chi.

® =Hoantoan |® = Co ban| ® = Phdn | @ =Coban | ® = Hoan toan
khong dongy | khong phu hep | van dongy dongy
L ) Céac mire d6 (theo so lweng phiéu, %)
STT Tiéu chi nhan xét
@ @ ® @ ®
. Nganh dao tao c6 myc tiéu nghé 4 2 6 20 46
. nghlép phl\,l hUp Vé’l yéu Céu Xé. h6| (5.1%) (2.6%) (7.7%) (25.6%) (59.0%)
Chuan dau ra cia nganh dao tao 1 4 12 36 o5
2. néu ro kien thic, ky nang va pham | (1.3%) | (5.1%) | (15.4%) | (46.2%) | (32.1%)
chat nguoi hoc can dat duoc
Cac mon hoc tich hop duoc kién 1 4 12 34 97
3. thac va ky nang theo chuan dau ra | (13%) | (5.1%)| (15.4%)| (43.6%)| (34.6%)
cua nganh dao tao
Trinh tu cac mdn hoc cua nganh 2 5 15 33 23
4 dao tao dugc thiet 13p logic (26%) | (6.4%) | (19.2%) | (42.3%) | (29.5%)




Ty 1é giira ly thuyét va thuc hanh | 12 10 22 18 16
5. hop ly
(15.4%) | (12.8%) | (28.2%) | (23.1%) | (20.5%)
Chuong trinh ¢6 nhiéu mén hoc tu 3 8 24 24 19
6. chon dap tng nhu cau nguoi hoc (3.8%) | (10.3%) | (30.8%) | (30.8%) | (24.4%)
Chuong trinh ¢6 cac khoa phat trién ! 10 21 e 12
£ k§ nang mém cho nguoi hoc (9.0%) | (12.8%) | (34.6%) | (28.2%) | (15.4%)
Chuong trinh tich hop phét trién 1 4 14 35 24
8. cac pham chat va dao duc nghé
) C (1.3%) | (5.1%) | (17.9%) | (44.9%) | (30.8%)
nghiép cho nguoi hoc
ua trinh giang day — hoc tap — nghién
Q giang day —hec tap —ng O ® ® @ ©
cwu khoa hoc
Nguoi hoc ¢6 co hoi chu dong tham 2 3 13 34 26
9 gia vao qua trinh hoc tap (2.6%) | (3.8%) | (16.7%) | (43.6%) | (33.3%)
Ngudi hoc dugc cap nhat cac kién 2 6 12 38 20
10| thic chuyén nganh kip thoi (2.6%) | (7.7%) | (15.4%) | (48.7%) | (25.6%)
Hoat dong giang day dao tao gén| O 3 18 36 21
1. | vsi dinh huong nghé nghigp (0%) (3.8%) | (23.1%) | (46.2%) | (26.9%)
Nguoi hoc duoc rén luyén phat 2 6 18 35 17
12. | trién ky nang giai quyét van dé (2.6%) | (7.7%) | (23.1%) | (44.9%) | (21.8%)
Nguoi hoc duoc rén luyén phat 4 4 22 33 15
13- | trién tw duy phé phan (5.1%) | (5.1%) | (28.2%) | (42.3%) | (19.2%)
Nguoi hoc duoc tao didu kién dé| 3 4 12 39 20
14. | phat trién ky nang 1am viec doc 1ap | (3.8%) | (5.1%) | (154%) | (50.0%) | (25.6%)
Nguoi hoc dugc dao tao cac 4 11 19 31 13
5P I,H_Io’ng piap lién h¢ gira ly thuyet (5.1%) | (14.1%) | (24.4%) | (39.7%) | (16.7%)
VG thuc tien
16. | cac dot thuc tap co thiét thuc kinh | 6 6 13 35 18
nghiém nghé nghiép cho ngudi hoc
(7.7%) | (7.7%) | (16.7%) | (44.9%) | (23.1%)




Céc trang thiét bi giang day phu| 3 ! 13 39 16
7. | hop duoc st dung hiéu qua (3.8%) | (9.0%) | (16.7%) | (50.0%) | (20.5%)
Céc phuong thic Kiém tra danh gia | 1 2 13 41 21
Két qua kiém tra danh gia phan anh | © 2 19 32 19
19. | dung nang lyc cua ngudi hoc (7.7%) | (2.6%) | (24.4%) | (41.0%) | (24.4%)
Két qua hoc tap dugc thong bao kip 9 13 21 23 12
20. | thoi (11.5%) | (16.7%) | (26.9%) | (29.5%) | (15.4%)
Pai da sd giang vién co phuong 3 9 14 3l 21
21| phap giang day phu hop (3.8%) | (11.5%) | (17.9%) | (39.7%) | (26.9%)
Pa sd giang vién c6 trinh do 2 2 12 34 28
22. chuyen mon cao ddp (g yeu cau (2.6%) | (2.6%) | (15.4%) | (43.6%) | (35.9%)
dao tao
Hang gam ng_ual hoc dquc_rc giao llIlAl 0 7 12 26 33
23 truc tiep voi Ban chu nhiém Bo
" | mdén, BCN Khoa dé phan hoi cac (0%) | (9.0%) | (15.4%) | (33.3%) | (42.3%)
hoat dong hoc tap — rén luyén...
C&c hoat dong hd tro co sé vat chat ) ) ® @ ®
Truong c6 cac khoa nang cao nang 6 ! 24 26 15
24. | lyc ngoai ngir ngoai chuong trinh (7.7%) | (9.0%) | (30.8%) | (33.3%)| (19.2%)
Truong c6 cac khod néang cao trinh 7 7 28 23 13
25. |46 cong. nghé thong tin - ngoa (9.0%) | (9.0%) | (35.9%) | (29.5%)| (16.7%)
chuong trinh
Céc yéu ciu hop Iy cia nguoi hoc | 10 ! 20 21 14
26. | duoc giai quyét kip thoi (12.8%) | (9.0%) | (25.6%) | (34.6%) | (17.9%)
Dai da s6 can bo nhan vién hd tro 5 4 13 34 22
2. c0 trfnh dc‘i chliyen mon nghicp vu (6.4%) | (5.1%) | (16.7%) | (43.6%) | (28.2%)
dap urng yéu cau
Thu vién cung cap du giéo trinh, tai 6 6 19 29 18
28. | ligu tham khao cho nganh dao tao (7.7%) | (7.7%) | (24.4%) | (37.2%) | (23.1%)




Thu vién c6 di chd cho sinh vién | © 4 12 32 24
29. | hoc tap va nghién ciu (7.7%) | (5.1%) | (15.4%) | (41.0%) | (30.8%)
Céc hoat dong ngoai khoa hd tro 9 6 24 25 14
30. | kién thuc cho hoc tap va nghién
, (11.5%) | (7.7%) | (30.8%) | (32.1%) | (17.9%)
cuu
Céc hoat dong van thé my dap tng | ' ! 7 35 22
31| yéu cau giai trf lanh manh (9.0%) | (9.0%) | (9.0%) | (44.9%) | (28.2%)
Hoat déng cua Poan TNCS HCM | 10 4 17 26 21
32 vaHoi SV thiét thuc voi ngudi hot | (12.8%) | (5.1%) | (21.8%) | (33.3%) | (26.9%)
Nguoi hoc duge dam bao cac ché 3 0 18 39 18
33. | d¢ chinh sach x4 hoi kip thoi (3.8%) (0%) | (23.1%) | (50.0%) | (23.1%)
Co s& Vit chét cho nghién cau, hoc | 2 5 13 38 20
34 |tap dap ung yéu chu nganh dao ta0 | (26%) | (6.4%) | (16.7%)| (48.7%) | (25.6%)
Phong thi nghiém/thuc hanh dap | 2 1 12 38 23
35 |ng yéu cu cia nganh dao tao (5.1%) | (1.3%) | (15.4%) | (48.7%) | (29.5%)
Danh gia chung @ @) ® @ ®
Ngudi hoc duoc trang bi kién thac, | 4 6 6 44 18
36. | ky nang hitu ich cho nghé nghiép (5.1%) | (7.7%) | (7.7%) | (56.4%) | (23.1%)
Nguoi hoc duoc bdi dudng vé 2 3 8 43 22
37. | phim chit dao duc nghé nghigp (2.6%) | (3.8%) | (10.3%) | (55.1%) | (28.2%)
Moi truong hoc tap dap tng chudn | 2 4 13 35 24
38. | myc hoc thuat (2.6%) | (5.1%) | (16.7%) | (44.9%) | (30.8%)
B6 mdén Tu dong hoda la B moén 5 0 5 31 37
39 | tin cay vé uy tin dao ta0 (6.4%) (0%) | (6.4%) | (39.7%) | (47.4%)
Bo mén Ty dong hoa la B mén tin 3 1 7 29 38
40- | cay vé uy tin nghién ctru khoa hoc (3.8%) | (1.3%) | (9.0%) | (37.2%) | (48.7%)
Sinh vién tét nghiép tu tin v& “hanh | © 4 23 29 16
41 | trang nghé nghiép” dugc trang b (7.7%) | (5.1%) | (29.5%) | (37.2%) | (20.5%)




42.

Anh/Chi hai long véi chat luong
dao tao caa Bo mdn Ty dong hba

4 8 8 28 30

(5.1%) | (10.3%) | (10.3%) | (35.9%) | (38.5%)

Trwéng Khoa
(Ky va ghi rd ho tén)

TS. Nguyén Chi Tinh

Ha Ngi, ngay thang  nam
Bo mon Tw dong hoa

TS. Khong Cao Phong




TRUONG DPAI HOC MO - PIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM

i KHOACOPIEN ] Péc lap - Tw do - Hanh phuic
BO MON TU PONG HOA XN MO - DAU KHi

KET QUA TONG HQP PHIEU KHAO SAT LAY Y KIEN PANH GIA
CUANGUOI HQOC VE CO VAN HQC TAP

A. Thong tin vé co sé gi4o duc khao sat

- Tén: Truong Pai hoc M6 - Dia chat Ha Noi

- bia chi: S6 18, phé Vién, P.buc Thang, Q.Bac Tur Liém, TP.Ha Noi

- Nganh khao séat: Ky thuat diéu khién va Ty dong hoa;

B. Néi dung lay y kién

1. Poi twong khao sat: Lam viéc cho nhom d6i tuong khao séat 1a sinh vién dang hoc
chuyén nganh K3 thuat diéu khién va Tu dong hoa.

2. Thoi gian khao sat: Tir 01/07/2018 dén 05/01/2019.

3. Két qua:

3.1. Téng s6 phiéu phat ra, thu vé:

- Sb phiéu phéat ra: 100

- S6 phiéu thu vé: 66

3.2. Két qua khao sat:

- Lay y kién cua sinh vién vé ¢b van hoc tap cua chuyén nganh Ky thuat diéu khién va Ty
dong hoa (Truong PH Mo - Dia chat Ha Noi) theo tiéu chi.

@ = 0-2 diém @ = 3-4 diém ® =5-6 diém | @=7-8 diém | ® = 9-10 diém

7 , A A =K 0,
STT Tiéu chi nhan xét Céac mire do (theo so lwong phieu, %)

@ @ ® @ ®

CVHT t6 chuc hop lop dau
nam hoc, bau hoac kién toan
1| ban can su 16p chuyen | () 506y | (09%) | (16,7%) | (37,9%) | (43,9%)

nganh, pho bién nhiém vu
hoc ky I va ca nam hoc.

1 0 11 25 29

CVHT huong dan, tu van
cho sinh vién vé phuong
2 phap hoc tap, cach dang ky (3%) | (0%) | (18,2%) | (34,8%) | (43,9%)
mon hoc va xay dung ké
hoach hoc tap phu hop.

2 0 12 23 29

CVHT kiém tra va xac nhan tu 5 1 12 24 24

3. van cta minh trong s6 bBang ky

ot tap cua sinf vien, (7,6%) | (1,5%) | (18,2%) | (36,4%) | (36,4%)




CVHT bé tri thoi gian biéu va
tao diéu kién thuan lgi dé sinh
vién gap g& (it nhat 2 tuan 1
lan) xin tu van, trao doi vé cac
van dé: hoc tap, rén luyén, cac
van dé ca nhan, xa hoi va nghé
nghiép (khuyén khich tu van,
trao ddi qua internet ).

7
(10,6%)

3
(4,5%)

13
(19,7%)

26
(39,4%)

17
(25,8%)

CVHT t6 chic danh gia két
qua rén luyén sinh vién: phd
bién huéng dan thuc hién
quy ché, chu tri hop 16p va
déanh gia diém rén luyén cho
tirng sinh vién.

3
(4,5%)

(3%)

14
(21,2%)

26
(39,4%)

21
(31,8%)

CVHT khuyén khich, tao
diéu kién va tu van cho sinh
vién tham gia cac hoat dong
hoc thuat, nghién ctru khoa
hoc.

(3%)

(3%)

.
(10,6%)

25
(37,9%)

30

(45,5%)

CVHT khuyén khich, tao
diéu kién cho sinh vién
tham gia cac hoat dong
van, thé my lanh manh, b
ich.

(4,5%)

(0%)

12

(18,2%)

29

(43,9%)

22

(33,3%)

CVHT t6 chirc hop 16p khi da
biét két qua thi cudi hoc ky, tim
hiéu va giai quyét nhitng van dé
nay sinh ddi vai sinh vién, nhac
nho khi thdy két qua hoc tap
cua sinh vién giam sut.

5
(7,6%)

(3%)

9
(13,6%)

28
(42,4%)

22

(33,3%)

Trwéng Khoa
(Ky va ghi r6 ho tén)

PGS TS. Khong Cao Phong

Ha Noi, ngay

thang

Bo mén Tw dong hoa
P. Trwéng Bo mon

TS. Pang Van Chi

nam




TRUONG PAI HOC MO - PIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM
. KHOA CQ’ BIEN ) Doc 1ap - Tw do - Hanh phic
BO MON TU DONG HOA XN MO - DAU KHI

KET QUA TONG HQP PHIEU KHAO SAT CUA NGUOI HQOC VE CONG TAC
TRIEN KHAI THONG TIN VA THU'C HIEN QUY CHE PAO TAO

A. Théng tin vé co sé gido duc khao sat

- Tén: Trudng Pai hoc Mo - Pja chat Ha Noi

- Pia chi: S6 18, phé Vién, P. Ptrc Thiang, Q. Bic Tir Liém, TP. Ha Noi

- Nganh khao sat: K§ thuét diéu khién va Ty dong hoa.

B. Noi dung ldy y kién

1. P6i twong khio sat: Lam viéc cho nhom dbi twong khao sat 1a sinh vién nganh K¥
thuat diéu khién va Ty dong hoa.

2. Thoi gian khao sat: Tir 01/07/2018 dén 05/01/2019.

3. Két qua:

3.1. Tong sb phiéu phat ra, thu vé:

- S6 phiéu phat ra: 100

- S6 phiéu thu vé: 99

3.2. Két qua khio sat:

- Lay ¥ kién khao st cua sinh vién vé cong tac trién khai thong tin va thuc hién quy ché
dao tao ciia Truong Pai hoc M6 - Pia chat Ha Noi.

4. Cac ndi dung lay y kién

4.1. Cdc hinh thirc sinh vién nhén dwoc thdng tin vé dao tao ciia Nha truong

STT Cac hinh thirc nhan thong tin S6 lwong %
1 Facebook 23 23.2
2 Email 4 4.0
3 | Cong thong tin dién tir vé dao tao 35 35.4
4 Van ban theo dudong cong van 1 1.0
5 | Tt ca cac hinh thic trén 4 4.0
6 Ca facebook va email 5 51
. Ca faceb‘ook va cong thong tin 13 131

dién tr vé dao tao
o Ca ?mail va cong thong tin dién 14 149
tir vé dao tao




4.2. Mikc d¢ nhin dwoc thong tin vé dao tao (quy ché, chwong trinh, lich thi, .....) ciia

sinh vién
STT Mirc d§ nhin thong tin So lwong %
1 | Rétnhanh 7 7.1
2 Nhanh 62 62.6
3 Binh thuong 24 24.2
4 Cham 6 6.1

4.3. Mire dj hai long ciia Sinh vién vé cdc van ban hwéng dén va vigc cung cip thong

tin dao tao cua Nha truong

STT Mirc d9 So6 lrgng %
1 | Rathailong 13 13.1
2 | Hailong 67 61.7
3 Binh thuong 19 19.2
0 0

4 Khéng hai long

4.4. Mikc dj tiép thu va hiéu chinh cong tdc trién khai théng tin va thuc thi quy trinh

dao tao ciia Nha trwong sau budi déi thogi giiva linh dao Truwong véi nguwoi hoc.

STT Mirc dd S6 lwong %
1 | Ratkip thoi 24 24.3
2 | Kip thoi 73 73.7
3 Khong kip thoi 2 2.0
Trwéng Khoa Ha N¢i, ngay thiang nam

(Ky va ghi rvo ho tén)

PGS TS. Khong Cao Phong

Bo mon Ty dong hoa

TS. Ding Vin Chi




TRUONG PAI HOC MO - PIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM
. KHOACOPIEN ) DPoc 1ap - Tw do - Hanh phuc
BO MON TU DONG HOA XN MO - DAU KHI

KET QUA TONG HQP PHIEU KHAO SAT CUA NGUOI HQC VE
CONG TAC THU'C HIEN CHINH SACH XA HOQI

A. Théng tin vé co sé gido duc khao sat

- Tén: Truong Pai hoc Mo - bia chat Ha Nai

- Pia chi: S6 18, phé Vién, P. Ptic Thang, Q. Bic Tir Liém, TP. Ha Noi

- Nganh khao sat: K thuat diéu khién va Ty dong hoa.

B. Ndi dung lay y kién

1. Poi twong khiao sat: Lam viéc cho nhom d6i twong khao sat 1a sinh vién nganh K¥
thuat diéu khién va Tu dong hoa.

2. Thoi gian khao sat: Tir 01/07/2018 dén 05/01/2019.

3. Két qua:

3.1. Tong s6 phiéu phit ra, thu vé:

- S6 phiéu phat ra: 100

- S6 phiéu thu vé: 97

3.2. Két qua khio sat:

- Léy y kién khao sat cua sinh vién vé cong tac thuc hién chinh sach xa héi cua Truong
Dai hoc M6 - Dia chit -Ha Noi.

4. Cac ndi dung lay y kién

4.1. Mirc dp hai long ciia sinh vién véi cong tdc thwe hign ché dé chinh sdch ciia Nha

truong
STT Mirc dé hai long S6 lwong %
1 | Rathailong 27 27.8
2 Hai long 52 53.6
3 Co ban hai long 16 16.5
4 Khong hai long 2 21

4.2. Mikc dp hai long cia sinh vién véi nhitng hwéng dan ciia phong Céng tic sinh

vién vé trién khai chinh sach xd hoi

STT Mikc d¢ hai long S6 lwong %




1 | Rat hai long 11 11.3
2 | Hailong 60 61.9
3 | Co ban hai long 26 26.8
4 | Khéng hai long 0 0

4.3. Mikc dp hiéu biét ciia sinh vién vé thii tuc can thwe hién khi thwc hién thii tuc

mién, giam hoc phi

STT Mikc dd hiéu biét S6 lwong %
1 Hiéu rat o 23 23.7
2 | Hiéu 66 68.1
3 | Hiéu mét cach han ché 7 7.2
4 | Khong hiéu 1 1.0

4.4. Murc dp pho bién vé thuwc hién chinh sach xa hi cho sinh vién vao cdc dot sinh

hoat I6p va Tuén sinh hoat cong dén sinh vién diu méi hoc ky

STT Mikc dd hiéu biét S6 lwong %
1 | Pho bién rat chi tiét 28 28.9
2 | Phé bién chi tiét 60 61.8
3 Pho bién khai luge 9 9.3
4 | Khong duoc phd bién 0 0
Truéng Khoa Ha Noi, ngay thang nam

(Ky va ghi rvo ho tén)

PGS TS. Khong Cao Phong

B mon Ty dong héa

TS. Ding Vin Chi




TRUONG DAl HOC MO - BIA CHAT
KHOA CO PIEN
BO MON TU PONG HOA XN MO - DAU KHI

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phac

KET QUA TONG HQP PHIEU KHAO SAT VE

CHUAN PAU RA VA CHUONG TRINH PAO TAO TRINH PQ PAI HQC

A. Thong tin vé co sé gido duc khao sat

- Tén: Trudng Pai hoc Mo - Pia chat Ha Noi

- bia chi: S6 18, phé Vién, P.buc Thiang, Q.Bic Tu Liém, TP.Ha Noi

- Nganh khao sét: Ky thuat diéu khién va Ty dong hoa;

B. Néi dung lay y kién

1. Podi twong khao sat: Lam viéc cho nhom ddi twong khao sat 1a cuu sinh vién nganh
K§ thuat diéu khién va Tu dong hda, giang vién, can bo trudng dai hoc c6 chuyén nganh
lién quan, nha khoa hoc chuy&n mén.

2. Thoi gian khao sat: Tir 15/07/2015 dén 10/03/2016

3. Két qua:

3.1. Tong sb phiéu phat ra, thu vé:

- S6 phiéu phét ra: 100
- S6 phiéu thu vé: 71
3.2. Két qua khao sat:

L4y y kién vé muac d6 phi hop, mirc do can thiét cua chuan dau ra va chuong trinh
dao tao nganh Ky thuat diéu khién va Tu dong héa (Truong DPH Mo - Dia chat Ha Noi).
3.2.1. KHAO SAT GOP Y VE CHUAN PAU RA

A.NHAN XET CHI TIET

Mirc d§ can thiét Mirc @9 phu hop
(Theo sb lweng phiéu, %) | (Theo sb lweng phiéu, %)
Céc yéu ciu caa chuan dau ra Khén . ) Khén . .
y " N g Binh Can ‘g Binh Phu
can thwong | thiét phu thwong | hop
thiét hop .
1 Yéu ciu vé kién thuc
L1 | Kién thirc gido duc dai cuong 6 39 26 / 35 29
(8.5%) | (54.9%) | (36.6%) | (9.9%) | (49.3%) | (40.8%)
1.2 | Kién thirc co s nganh 4 28 39 4 26 4l
(5.6%) | (39.4%) | (54.9%) | (5.6%) | (36.6%) | (57.7%)
1.3 | Kién thuc chuyén nganh 2 28 4l 2 30 39
(2.8%) | (39.4%) | (57.7%) | (2.8%) | (42.3%) | (54.9%)




Yéu cau vé ki ning nghé

2
nghi¢p
,1 |Kinanglap luan nghé nghiép, 1 -8 42 1 59 a1
phét hién va giai quyét van d& | (1.4%) | (39.4%) | (59.2%) | (1.4%) | (40.8%) | (57.7%)
5o | Kinang lap luan nghe nghiép, | 4 4 39.4 59.2 1.4 40.8 57.7
phét hién va giai quyét vin dé | (1.4%) | (39.4%) | (59.2%) | (1.4%) | (40.8%) | (57.7%)
53 Ki ning van dung kién thac 0 31 40 1 32 33
vao thyc tién (0.0%) | (43.7%) | (56.3%) | (1.4%) | (45.1%) | (53.5%)
Ning lyc sang tao, phat trién
2.4 | va din dit su thay ddi trong 2 33 36 ! 43 27
o (2.8%) | (46.5%) | (50.7%) | (1.4%) | (60.6%) | (38.0%)
nghé nghiép
25 | Kinang mém 1 34 36 1 29 41
(1.4%) | (47.9%) | (50.7%) | (1.4%) | (40.8%) | (57.7%)
2.5.1 | ki ning giao tiép 0 40 31 1 37 33
(0.0%) | (56.3%) | (43.7%) | (1.4%) | (52.1%) | (46.5%)
2.5.2 | K1 ning tu chu 0 41 30 ! 38 32
' (0.0%) | (57.7%) | (42.3%) | (1.4%) | (53.5%) | (45.1%)
2.5.3 | K7 nang lam viéc theo nhém 0 23 48 0 31 40
(0.0%) | (32.4%) | (67.6%) | (0.0%) | (43.7%) | (56.3%)
2.54 | Ky nang sir dung ngoai ngix . 23 47 ! 33 37
(1.4%) | (32.4%) | (66.2%) | (1.4%) | (46.5%) | (52.1%)
2.5.5 K$ nang str dung CNTT . 37 33 0 36 35
(1.4%) | (52.1%) | (46.5%) | (0.0%) | (50.7%) | (49.3%)
2.5.6 | C4c ki nang mém khac 2 41 28 . 4l 29
(2.8%) | (57.7%) | (39.4%) | (1.4%) | (57.7%) | (40.8%)
3 Yéu cau veé thai d6, pham chat
dao duc
3.1 | Pham chét dao duc ca nhan 0 25 46 0 32 39
(0.0%) | (35.2%) | (64.8%) | (0.0%) | (45.1%) | (54.9%)
3.9 Pham chat dao duc, y thuc 0 32 39 0 34 37
nghé nghiép (0.0%) | (45.1%) | (54.9%) | (0.0%) | (47.9%) | (52.1%)
3.3 | Phim chét dao dirc X& hoi 0 33 38 0 37 34
(0.0%) | (46.5%) | (53.5%) | (0.0%) | (52.1%) | (47.9%)




B. NHAN XET CHUNG

Mite d (theo s6 lwong phiéu, %)

. Hoan
n ; 3z ./ Hoan A N R
Tiéu chi danh gia . »__ . | Phén | Khdong | toan
toan bongy A PO ~
x van dongy | khong
dongy P
dongy
Muc tiéu cta chuong trinh dao tao 29 36 4 ) 0
dugc xac dinh rg rang 40.8%) | (50.7%) | (5.6%) | (2.8%) | (0.0%
( ) | ) | (5.6%) | (2.8%) | (0.0%)
Muc tiéu cta chuong trinh dao tao
dugc xac dinh phu hop véi sit mang
va tam nhin cia co so gido duc dai 35 )8 . 5 1
hoc, phu hop V6l muc tieu cua Qido | (493%) | (39.4%) | (7.0%) | (2.8%) | (1.4%)
duc dai hoc quy dinh tai Luat giao duc
dai hoc
Chuan dau ra cua chuong trinh dao
tao dugc xac dinh cu thé, dam bao " 29 . 5 1
tinh dinh luong, co the do WG, | (47.9%) | (a0.8%) | (7.0%) | (2.8%) | (1.4%)
gidm sat dugc
Chuan dau ra cua nganh dao tao bao
quat dugc cac yéu cau chung va yéu
cau chuyén biét ma nguoi hoc can dat 32 31 6 1 1
duogc sau khi hoan thanh chuong trinh (45.1%) | (43.7%) | (8.5%) (1.4%) (1.4%)
dao tao
Chuan dau ra cta nganh dao tao phan
anh duoc yéu cau va nhu cau cia cac | o 35 . 5 1
doi tuong lién quan va thi truong lao (39.4%) | (49.3%) | (7.0%) | (2.8%) | (1.4%)
dong
Chuan dau ra bao tram duoc kién thuc
va k¥ ning chung cling nhu chuyén | 29 35 4 2 1
nganh (40.8%) | (49.3%) | (5.6%) | (2.8%) | (1.4%)
Chuan dau ra duoc dién dat rd rang,
d3 hiéu 32 30 5 3 1
(45.1%) | (42.3%) | (7.0%) | (4.2%) | (1.4%)




3.2.2. KHAO SAT GOP Y VE CHUONG TRINH PAO TAO
A.NHAN XET CHI TIET

Mire dd (theo sb lwong phiéu, %)

Hoan Hoan
Ti€u chi danh gia to3n pong | Phan | Khéng | toan
. Y van | déngy | khéng
dongy Ao
dongy
1 | Muc tiéu dao tao 35 29 5 2 0
(49.3%) | (40.8%) | (7.0%) | (2.8%) | (0.0%)
1.1 | Muyc tiéu tong quét 25 38 6 2 0
(35.2%) | (53.5%) | (8.5%) | (2.8%) | (0.0%)
1.2 | Muc tiéu cu thé 29 34 5 3 0
(40.8%) | (47.9%) | (7.0%) | (4.2%) | (0.0%)
2 | Khéi luong kién thirc toan khoa 32 29 6 4 0
(45.1%) | (40.8%) | (8.5%) | (5.6%) | (0.0%)
3 | Noi dung chuong trinh 34 28 7 2 0
(47.9%) | (39.4%) | (9.9%) | (2.8%) | (0.0%)
3.1 | Kién thuc gido duc dai cuong
Cac mon bt budc 32 29 8 2 0
(45.1%) | (40.8%) | (11.3%) | (2.8%) | (0.0%)
Cac mon tu chon 28 31 9 3 0
(39.4%) | (43.7%) | (12.7%) | (4.2%) | (0.0%)
3.2 | Kién thirc gido duc chuyén nghiép 36 29 5 1 0
(50.7%) | (40.8%) | (7.0%) | (1.4%) | (0.0%)
3.2.1 | Kién thtrc co so nganh va lién nganh
Cac mon bt budc 33 30 7 1 0
(46.5%) | (42.3%) | (9.9%) | (1.4%) | (0.0%)
Cac mon tu chon 24 38 7 2 0
(33.8%) | (53.5%) | (9.9%) | (2.8%) | (0.0%)
3.2.2 | Kién thuc nganh
Cac mon bt budc 28 36 6 1 0
(39.4%) | (50.7%) | (8.5%) | (1.4%) | (0.0%)




Cac mon tu chon 23 39 7 2 0
(32.4%) | (54.9%) | (9.9%) | (2.8%) | (0.0%)
323 Thl.IE tap san xuat, thuc tap tot 2% 36 7 ) 0
nghiép (36.6%) | (50.7%) | (9.9%) | (2.8%) | (0.0%)
3.2.4 | B6 an tbt nghiép 29 34 5 3 0
(40.8%) | (47.9%) | (7.0%) | (4.2%) | (0.0%)
Ké hoach hoc tap 24 37 8 2 0
(33.8%) | (52.1%) | (11.3%) | (2.8%) | (0.0%)
Mo té;nél dung va khoi luong cac 35 30 4 ) 0
hoc phan (49.3%) | (42.3%) | (5.6%) | (2.8%) | (0.0%)
Danh sach doi ngii GV thuc hién )8 38 4 1 0
chuong trinh (39.4%) | (53.5%) | (5.6%) | (1.4%) | (0.0%)
Co s vt chat phuc vu hoc tap 31 35 3 2 0
(43.7%) | (49.3%) | (4.2%) | (2.8%) | (0.0%)
B. NHAN XET CHUNG
Mire d (theo sb lweng phiéu, %)
Hoan Hoan
Tiéu chi danh gia . +__ . | Phan | Khéng toan
toan | Pongy A A A
x van dongy | khoéng
dongy A .
dongy
Chuong trinh dao tao dugc xay dung 38 29 3 1 0
phu hop vai chuan dau ra (53.5%) | (40.8%) | (4.2%) | (1.4%) | (0.0%)
Pong gop cia mdi hoc phan trong | 28 37 4 2 0
viéc dat dugc chudn diuralardrang | (39.4%) | (52.1%) | (5.6%) | (2.8%) | (0.0%)
Chuong trinh ddo tao mém déo, tao 29 33 7 2 0
nhiéu thuan loi cho SV (40.8%) | (46.5%) | (9.9%) | (2.8%) | (0.0%)
Chuong trinh dao tao ¢d cau tric chat 35 28 5 3 0
chg, khoa hoc; trinh tu dao tao hop ly (49.3%) | (39.4%) | (7.0%) (4.2%) (0.0%)
Chuong trinh dao tao c6 noi dung cap 31 33 4 3 0
nhat va co tinh tich hop (43.7%) | (46.5%) | (5.6%) | (4.2%) (0.0%)
Khdi luong kién thuc toan khoa va| 28 35 6 2 0
khéi lugng tung khéi kién thac hop I | (39.4%) | (49.3%) | (8.5%) | (2.8%) | (0.0%)




Chuong trinh dao tao cd su can ddi
gitta c4c kién thuc va ki ning chung 27 38 4 2 0
voi kién thac va k§ ning chuyén | (38.0%) | (53.5%) | (5.6%) | (2.8%) | (0.0%)
nganh
Ty 1& phan bé giita ly thuyét va thuc | 26 35 6 4 0
hanh hop ly (36.6%) | (49.3%) | (8.5%) | (5.6%) | (0.0%)
Ban mo ta chuong trinh dao tao day
da théng tin phan anh duoc két qua | 29 35 5 2 0
hoc tap du kién va cach thuc dat dugc | (40.8%) | (49.3%) | (7.0%) | (2.8%) | (0.0%)
nhiing két qua nay

Truéng Khoa Ha Noi, ngay thing nam

(Ky va ghi r6 ho tén)

TS. Nguyén Chi Tinh

Bo mon Tw dong hda

TS. Khong Cao Phong




TRUONG PAI HOC MO - PIA CHAT CONG HOA XA HQI CHU NGHIA VIET NAM

A KHOACOPIEN ) Poc 1ap - Tu do - Hanh phtc
BO MON TU PONG HOA XN MO - DAU KHi

KET QUA TONG HOP PHIEU KHAO SAT CUA NGUOI HQC, GIANG VIEN
VE CHAT LUQNG PHUC VU CUA PHONG THUC HANH, THI NGHIEM
BO MON TU PONG HOA

A. Thong tin vé co sé gido duc khao sat

- Tén: Trudng Pai hoc Mo - Dia chat Ha Noi

- Pia chi: S6 18, phé Vién, P. Buc Thang, Q. Bac Tur Liém, TP. Ha Noi

- Nganh khao sét: Ky thuat diéu khién va Ty dong hoa.

B. Ndi dung lay y kién

1. P6i twong khao sat: Lam viéc cho nhom ddi tugng khao sét 1a sinh vién nganh Ky
thuat diéu khién va Ty dong hoa, can bo, giang vién truong dai hoc c6 chuyén nganh lién
quan.

2. Thoi gian khao sat: Tu 01/07/2018 dén 05/01/2019.

3. Két qua:

3.1. Tong sb phiéu phat ra, thu vé:

- S6 phiéu phét ra: 100

- S6 phiéu thu vé: 76

3.2. Két qua khao sat:

- L4y y kién khao sét cua sinh vién, giang vién vé chat lugng phuc vu caa Phong thuc
hanh, thi nghiém- B mon Tu dong hoa (trudng Pai hoc Dia chat -Ha Noi) theo tiéu chi.

® = Hoan toan khong dong y @ = Khong dong y ® = Phan van
@ =Podng y ® = Hoan toan dong y
STT N@i dung lay y kién Cac mirc dd (theo so lwong phiéu, %)
Mire d§ phu hop cia phong thuc hanh/thi o ) o) @ )
nghiém

Co s& vat chat, may moc, thiét bi, tai

liéu va nhan sy cia phong thuc hanh/thi | © 1 4 40 31

1| nghiem phu hop véi chuong trinh dao | (0.0%) | (1.3%) | (53%) | (52.6%) | (40.8%)
tao
Co s& vat chat, may moc, thiét bi, tai

, | liéu va nhan sy caa phong thuc hanh/thi 0 2 > 37 32

nghiém phu hop véi cong tac nghién | (0.0%) | (2.6%) | (6.6%) | (48.7%) | (42.1%)
ctru khoa hoc, trién khai cong nghé

Ph(‘)ng thu:c‘ hénh{thi r]ghiér_n, cq quy 0 ) 7
3 trinh van hanh may mdc, thiét bi, cac
chi dan, canh bao rd rang tién loi (0.0%) | (2.6%) | (9.2%) | (46.1%) | (42.1%)

35 32




Phong thuc hanh/thi nghiém phuc vu

. 0 1 6 32 37
4 hiéu qua cho chuan bi bai giang, bai
thl_IC hanh/thi nghiém. (0.0%) | (1.3%) | (7.9%) | (42.1%) | (48.7%)
5 liéu phu hgp véi trinh d6 sir dung cua
sinh vién va gido vién (0.0%) | (2.6%) | (10.5%) | (36.8%) | (50.0%)
6 hop cho viéc bao dudng, quan ly
(1.3%) | (3.9%) | (15.8%) | (44.7%) | (34.2%)
7 dung duoc lau dai
(2.6%) | (5.3%) | (15.8%) | (43.4%) | (32.9%)
Co so vat chat, may méc, thiet bi khisu | g 3 9 37 27
8 dung mang lai hiéu qua cao
(0.0%) | (3.9%) | (11.8%) | (48.7%) | (35.5%)
Noi dung bai thuc hanh/thi nghiém @ @ ® @ ®
Tai ligu huéng dan thuc hanh/thi 0 5 9 33 32
9 nghiém day du
(0.0%) | (2.6%) | (11.8%) | (43.4%) | (42.1%)
Mu(_:A tiéu cﬁa_ f:_éc _kA)ai Nthl_,‘l’C hargh/thql' 0 1 7 36 3
10 nghiém duogc gidi thi¢u rd rang, day du
phd hop Véi chuong trinh dao tao (0.0%) | (1.3%) | (9.2%) | (47.4%) | (42.1%)
Noi dung cac bai thyc hanh/thi nghigm | 1 9 37 29
11 phu hop véi muc tiéu da gidi thi¢u
0.0 | (1.3%) | (11.8%) | (48.7%) | (38.2%)
Noi dung céc bai thuc hanh/thi nghjém 0 5 6 30 38
12 phu hop so véi thoi luong dugc bo tri
trong chuong trinh dio tao 0.0 | (2.6%) | (7.9%) | (39.5%) | (50.0%)
Giang vién (GV) @ ® & @ ©
Thuong xuyén ¢6 mat ¢ phong thuc | g 1 7 33 35
13 hanh/thi nghi¢m d¢ giai quyet cac tinh
huéng (0.0%) | (1.3%) | (9.2%) | (43.4%) | (46.1%)
Theo d6i, h6 tro sinh vién nhiét tinh | 1 c 37 38
14 | trong qua trinh thyc hanh/thi nghiém
(0.0%) | (1.3%) | (6.6%) | (42.1%) | (50.0%)
Sén sang va giai dap thac mac cho sinh | o 1 6 33 36
15 V|en_Atrong qua trinh thuc hanh, thi 0.0%) | (1.3%) | (7.9%) | (43.4%) | (47.4%)
nghiém
Ky thuat vién (KTV) @ @) ® @ ®
Chuan bj tot va giao nhan dung cu thuc | 5 c 37 3
16 hanh/thi nghiém thuan loi
(0.0%) | (2.6%) | (6.6%) | (48.7%) | (42.1%)




Thuong xuyén c6 mat ¢ phong thuc
h.‘émh/thll' nghiém dé ho tro sinh vién khi 0 1 5 31 39
17 | canthict 0.0%) | (1.3%) | (6.6%) | (40.8%) | (51.3%)
S&n sang va ho tro tot cho sinh vién khi | 5 ; 37 35
18 dugc yéu cau
(0.0%) | (2.6%) | (9.2%) | (42.1%) | (46.1%)
C4c thao tac mau (néu c6) chinh xac 0 1 g 30 37
19 (0.0%) | (1.3%) | (10.5%) | (39.5%) | (48.7%)
Co sé¢ vat chat phuc vu thuc hanh ©) @) ® @ ®
20 cho sinh vién thuc hanh
(1.3%) | (2.6%) | (10.5%) | (46.1%) | (39.5%)
Cﬁfz r(]Jh,lngdcu, mél)éi méc, trang thiét bi | ) 6 39 25
u , dap tmg duoc yéu cau cua cac
21 Eai thg’]é han%/thignghiérr?/ (0.0%) | (2.6%) | (7.9%) | (51.3%) | (38.2%)
Héa chat, nguyén vat ligu thuc hanh/thi | 3 8 31 34
22 nghiém duoc trang bi day du
(0.0%) | (3.9%) | (10.5%) | (40.8%) | (44.7%)
23 thiet bi bao ho, phong chong doc
(0.0%) | (2.6%) | (13.2%) | (36.8%) | (47.4%)
PPc‘)ng thuc hanh/thi nghiém dugc ngan 0 ) 3 39 27
24 nap
(0.0%) | (2.6%) | (10.5%) | (51.3%) | (35.5%)
Phbnighuc hanh/thi nghi¢m c6 néi quy, 0 1 4 31 40
uy ché ré ran
25 quy ehe 9 (0.0%) | (1.3%) | (5.3%) | (40.8%) | (52.6%)
Danh gia chung ) ) ® @ ®
Anh/chi hai long véi chat lugng phuc vu cua 0 0 0 43 33
phong thuc hanh/thi nghiém (0.0%) | (0.0%) | (0.0%) | (56.6%) | (43.4%)
Truéng Khoa Ha Ngi, ngay thing nam

(Ky va ghi rd ho tén)

PGS TS. Khéng Cao Phong

Bo mon Tw dong hda

TS. Pang Van Chi
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